ABSTRACT

This study addressed the question, “What is the lived experience of and meaning held b
military officers’ spouses/partners regarding multiple, year-lorigrayer deployments of their
active duty military wife/partner in the post-9/11 era?” A literature vewelicated a paucity of
information about this relatively new phenomenon and that the impact on spouses/partners
warranted investigation. Study findings provide insight for health professiabaut the
stressors experienced and coping mechanisms utilized by militargrafpouses/partners during
repeated year-long or longer deployment. The findings afford an in-depth andergtof the

complex and emerging issues faced by these individuals.

The researcher used Max van Manen'’s approach to hermeneutic phenomenology to guide
the study. This approach focused on employing individuals’ reflections on tpeniences to
reach an understanding of the deeper meaning of the experience. The es$enegpsrience
was ambiguous loss and resilience. The researcher used purposive samplimngf &eresmn
participants who were spouses of military officer spouses for five and sensgsmi@rs and who
experienced between two and six spousal/partner deployments. Stratedoes$s atudy
credibility included methodological congruence, triangulation, thick desmmigtrolonged
engagement in the field, continuing search for disconfirming evidence, verbatsoripsion,
engagement in reflexivity, maintenance of an audit trail, and data satur&iata were coded
and analyzed for patterns and themes in an effort to identify the essencecgigasti lived

experience.






THE MEANING AND LIVED EXPERIENCE OF DEPLOYMENT AS PERCEEBD BY

MILITARY OFFICERS’ SPOUSES/PARTNERS

A Thesis

Presented To the Faculty of the Department of Health Education and Promotion

East Carolina University

In Partial Fulfillment of the Requirements for the Degree

Master of Arts

by

Marcy Matson Bitner

April, 2011



© Marcy Matson Bitner, 2011



THE MEANING AND LIVED EXPERIENCE OF DEPLOYMENT AS PERCEED BY

MILITARY OFFICERS’ SPOUSES/PARTNERS

by

Marcy Matson Bitner

APPROVED BY:

DIRECTOR OF THESIS: Sharon M. Knight, PhD
COMMITTEE MEMBER: Sloane C. Burke, PhD
COMMITTEE MEMBER: Hans H. Johnson,EdD
COMMITTEE MEMBER: Laura C. Prividera, PhD

CHAIR OF THE DEPARTMENT OF HEALTH EDUCATION AND

PROMOTION: Tim R. Kelley, PhD

DEAN OF THE GRADUATE

SCHOOL: Paul J. Gemperline, PhD




DEDICATION

This project is dedicated to the seven brave women who came forth to bare theintieantls

so that others might catch a glimmer of the military officer’'s spousklwothe Post-9/11 era.

It was an honor and privilege to work with all of you. The role that you fill may be sormhewha
invisible to the rest of society, but you must trust that some do truly “get it.” §rmanfor the

sacrifices you make day after day after day.



ACKNOWLEDGMENTS

To Drs. Burke, Johnson and Prividera: Thank you for the countless hours you spent
reading my manuscript, offering helpful suggestions, and most importantiygdobelief that
this topic was worthy of qualitative research efforts. To Dr. Knight: Klyan just doesn’t
seem enough. I'm grateful for your wise guidance through this tedious proaess ngelging
to produce better work, and words of encouragement when | didn’t think | was “scholarly

enough” to continue. It has been a privilege to navigate this journey with yoygsae.

To my children: Never again will you have to hear me say, “Just a minute, Haneyotking
on my paper!” Let’s celebrate! And, last but not least, to my husband: Thank you for ggpport

me through this process. | love you.



TABLE OF CONTENTS

CHAPTER 1: INTRODUCTION.....ettttiiiiiiiiiiiee ettt e e e e sttt e e e e s s snsaeeeeaeesasnbeeeeeaeeaannnnseeeaaeans 1
Statement Of the ProDIEM ... e e e 3
PUIPOSE OF thE STUAY ..eevveiiiiiiii ittt e e et e e e e e e e e e e e e e et e e eeeeeaannnnaneeeeas 4
RESEAICH QUESTION ... .o e e e e e e e e e et e e e e e e ea b e e e e s eesaaa e eeeessaaaeeas 5
Researcher’'s Capabilities and ASSUMPLIONS ........ccoiiiiiiiiiiiiiiiiiire e e e e e e e e e eeaes 5
[T 011 = o LSO PPPPPPPPPP PR 6
DEfINITION OF TOIMNS ...ttt ettt et e e e e e e e e e e e e e e e e e s s e s aaabbb b b beeeeeeeees 9

CHAPTER 2: REVIEW OF THE LITERATURE........cotiiiiiiiiiiiiee et 12

CHAPTER 3: METHODOLOGY ...ciiiiiiiiiiiiiiiee e ittt e e e sttt e e e e e s siteeeeeeeaaanssaeeeaeessnnnsneeeeaeaans 18
Rationale for Qualitative APPIrOACK .........uueuiiiiiiiie e 18
TheoretiCal OFENTALION ...... oo e e et e e e e e e e e e e e e e e e eeeessesennnn s 19
Y= 10 01011 o PP 22
RESEAICI DBSIGN ..ottt e e e e e e e e e e e e e e e e ettt bbb b e e e e e e e e e e eeeees 24

Methodological CONGIUENCE .........coooiiiiiiiiiiiiite ettt e e e e e e e e e eeeeeeeneee 24
LI =T Lo U1 = U1 o o I OO UURPPPUPPPPPPTPRR 25
TRICK DESCIIPUION ...ttt e e e e et et et e e et bbb e e e e e e e e e e e eaeeeeeaennnennnnas 25
Prolonged Engagement in the Field ... 27
¥z o] oLl =10 1o [T o [T 28
Continuing Search for Disconfirming EVIAENCE ... 28
Engagement in REfIEXIVILY ........ccooiriiiie e e e e e e e e e e e e eeeerananes 28
Maintenance of an AUdit Trail .........oooiiiiiiiiiii e 29
D= = RS Y= 1N = U1 o] o PP PPPPPPPPPPPPP 30
S TSYCT= T (ol IR 11T Vo S 30
SOUICES OF DALA ..eeeiiiiiiiiee ettt e e e e e e e e e e e s e e e bbbttt bbb et ettt e e e e e aaaeeeeeeaasasaaannnnns 31
[ gl Tor= L @d0] g 1S 0 [= 7= 11 0] o OO OTPPPPPPPPPP 32
(D= 1= W Od0]|[=Tox 10 g IS ] (= L0=T0 | =SSR 33
TR LT o 1 1 (=T Y7 =T 34

10511 (] 35



Researcher’'s Background, Biases, and ASSUMPLIONS.........cuuuuuuuiiiiiiiiae e eeeeeeeeieii s
SUMIMBIY ettt e ettt oo e e ettt e e e e e e et e ta e e e e eee st s e e e e e e e e e e e e e e eetba e e eaeeesbnn e eeaeensnnnnaeaeennes 43
CHAPTER 4: FINDINGS ..ottt e e e e et e et e e et e e e et e e e aa e e eanaes 45
Y10 [0 |V = g (o] 0= g | £ SURRRPP 45
OVEIVIEW OF FINAINGS ... e e e e e e e e e et e e e et bbb a e e e e e e e eaeeeeees 46
Fig. 1 Essence of Multiple Deployment EXPeriencCe.........cccooeeeeiiiiiiiiiiiiiiiiiiiiieee e 48
GENETAl SEIESSOIS ...ceiiiiiiiiii ettt ettt et e e e e e e e e e e e s s e e e bbbttt bbbttt ettt e eeeeeeeeeeeaaesanaans 49
DemandsS Of the JOD .. ..o e e e e e e e e e e e e 49
(€1=ToTo [ ir=10] g (or= Ul = {1 (oo 1o ] o IF 49
MaiNtaINING APPEAIANCES ....uuuuuieieeie et eeeeeeeeeeeeeeeaaataa i aaaaaaeaaaeaaateeeeerertrrara e aaaaaaaaeeees 50
Post-9/11 Transformation EXPEIHENCE .........ccvvviiiiiiiiiiie ettt e e e e e e e e e e e e e e e eeeeennnne 51
POSITIVE ATTIIATION ....eeeiiiiiiiieee e r e e e e e e e e e e e e e e e e e s anaaes 54
DT 0] (o) Y 41T L S =TT 0] £ SESE 57
(SR B L= o] (0] 0= A (= U 57
97T 0] (077 /01T o | SR 60
Role of “Mother and Father”...........o e 61
Role of “Civilian Family Readiness Group Leader”..........ccccoeeeeiiiiiiieeiiieniiiinnnnn 64
Return: “Home but NOt iN the HOUSE .........eueiiiiiie e 68
T Y =To =1 (o] o IR 69
Marriage RelatiONSIID . ..uueeiiie ettt e e e e e e e 71
Death of a Family Member — EXternal SIrE@SSON ........uu i 72
Length and Order of DEPIOYMENT ......coeiiiiiiiiiiieie e e e e 72
CopiNg WIth DEPIOYMENTS.......uiieiiiiiiie e e e e e e e e e et e e e e e e e e e e e eaeeeeeennes 75
The Nature of Deployment: “NO TWO AlIKE” ........uuueiiiiiiii e 75
Support Seeking: Reaching QUL t0 PEEIS ......oooi oo 77
Military Girlfriends as Key Supports Who “Get It .........uuuveiiiiiiiiiiiiiiieeeeiiie 78
The Toll of Repeated Deployments on Support Seeking .........cocovvvvvviiiveniiiiiinnnenn. 79
Y= | OF- T OO PPPRPRI 81
Military RESOUICES fOr SUPPOIT .....ciiiieeeeieieeiiicie e e e ettt a s e e e e e e e e e e e e e e e eaeesannnn e eeeas 82
Available DUt UnderUtiliZEd ..........oooooiiiiiiiiii e 83
83

Need fOr TAIOrEd RESOUICES ......ee et



Other COPING STrALEUIES ....vvvreiuiiiiiieee e e ettt e e e e e e e e e e eeeeeeesesassbaa e e e s e eeeaeaeaeeeeeesnnnnns 84

Helping Family MemMBDErS COPE .....uuiuiiiiie et e e e e e e e e e eeeas 84
(04 o1 [0 1T o B3 @70 o1 [0 [P PO POURUPPPPPPPTPPPPRTRR 84
HUSDANA'S COPING .ottt s e e e e e e e e e e e eeeeeeesnnennes 85

DEPIOYMENT BENETIS ...ttt e e e e e e e e e e e e e e e e e eeebnnan s 86
Personal Independence, Self-Assurance, and COPING .........uuuruuiiiiiniieeeeeeeeeeeeeeeiiiii 87
Strengthened EffeCtsS 0N Marriage ...........uuuueeiiiiiiii e e e e e e e e e e e eeeaannnnnes 87
(@ 0] 01 (1 1= USSR 88

CHAPTER 5: INTERPRETATION ...coiiiiitiiiiie ettt ettt e e e e et e e e e e e snnnaeeeeeeans 90

L@ V7= VT Ao ) i 1T [T o R 92
General Stressors and ChalleNgeS ........ovvvvviieiiiiiiiie e e e e e e e e 92
POSt-9/11 TranSfOrMALION........cooiiiiiiiiie e e e e e e e e e e eeeeas 94
Four Phases Of DEPIOYMENT ......uuuuiiiii e e e e e et e e e e e e e e e eeeees 94
Marriage RelatioNSIIP .....uuue i e e e e e e e e e e e aaaaana 96
Death of a Family Member — External StreSSOrS ........ccovvviivveiiiiiiiiiiiiei e e e 96
Length and Order of DEPIOYMENTS .......coovviiiiiiiiieie e e e e e e e e e e e e eeaeaanne 97
CopiNg WIth DePIOYMENTS......uuiiiiii ettt e e e e e e e e e e eeeeeenees 97
7= L O TSRS PPPPPPTRPPPRR 99

(@] o Tod 81 (0] o - TP 100

Implications for Health EQUCALION ..........cooiiiiiiiiii e 102

Implications for FUture RESEAICH ..........ooiiiiii e 106

] (=] (=T o =T TSRS 108

APPENDIX A: APPROVED UMCIRB FORM.......coiiiiiiiie et 114
APPENDIX B: SAMPLE OF RESEARCH LOG ......iiiiiiiiciieee e 116
APPENDIX C: SAMPLE OF RESEARCHER’S JOURNAL......cccviiiiiiiiieiiieeecev e 118
APPENDIX D: SAMPLE OF ANALYSIS AND INTERPRETATION MEMOS ............. 120
APPENDIX E: APPROVED UMCIRB INFORMED CONSENT .....ccviiiiiiiieeiie e, 121
APPENDIX F: INTERVIEW GUIDE ......coiiiitiiiiiie ettt e e e e 124
APPENDIX G: LETTER TO PARTICIPANTS ...oiiiiiiiiiiiieee ettt ee e 126
APPENDIX H: RESOURCES FOR PARTICIPANTS. ...ttt 127

APPENDIX I: CODEBOOK SAMPLE ........ooiiiiiii e 128



LIST OF FIGURES

Figure 1. Essence and Themes of Military Deployment Experience



CHAPTER 1 - INTRODUCTION

The research literature is replete with articles concerning ryifi@rsonnel and their
families in the time since the terrorist bombing of the World Trade CentexvinYrk City on
September 11, 2001 (Post-9/11 era). The research review conducted for this saldylren
increased incidence of several health-related issues. These issues ndlade not limited to,
increasing suicide rates of military personnel (Burton, Farley, and RH&2, @Bapin, 2009;
Demers, 2009; Eaton, Hoge, Messer, Whitt, Cabrera, McGurk, Cox and Castro, 2008);
increasing rates of post traumatic stress disorder (PTSD) (Burtbn20G9; Demers, 2009;
Eaton et al., 2008; Morris & Age, 2009); increasing divorce rates across miiitdky (Burton et
al., 2009; Chapin, 2009; Demers, 2009; Dimiceli, Steinhardt, and Smith, 2009; Engel, Gallagher,
and Lyle, 2008; Mansfield, Kaufman, Marshall, Gaynes, Morrissey, and Engel, 2018, Sper
2008; SteelFisher, Zaslavsky, and Blendon, 2008); increase in the occurrencgabilmess in
military personnel and their family members, including children (Burtoh,e2@09; Chapin,
2009; Demers, 2009; Dimiceli et al., 2009; Eaton et al., 2008; Huebner, Mancini, Wilcox, Grass,
and Grass, 2007; Mansfield et al., 2010; Morris & Age, 2009; Pittman, Kerpelman, and
McFadyen, 2004; SteelFisher et al., 2008; Tollefson, 2008); and increasing raiesrafice
from the military due to family stressors (Burton et al., 2009; Chapin, 2009; De20665
Dimiceli et al., 2009; Eaton et al., 2008; Hosek & Mantorell, 2009; Mansfield et al., 2010; Spera,
2008; SteelFisher et al., 2008; Westhuis, Fafara, and Ouellette, 2006).

In addition to an increase in many health-related issues, the liter@tige for this
study also revealed an increase in the demand for programming to helpyraiganizations
address these complex issues (Burton, et al., 2009; Castaneda & Harrell, 2Q07, Z0G9;
Demers, 2009; Dimiceli et al., 2009; Eaton et al., 2008; Huebner et al., 2007; Mansfield et al
2010; Morris & Age, 2009; Pittman et al., 2004; Savych, 2008; Spera, 2008; SteelFisher et al.,
2008; Tollefson, 2008; Westhuis et al., 2006). A paucity of qualitative research thatifoouse

how military officer spouses/partners of active duty military persoexgtrience and make



meaning of separation due to frequent and long-lasting deployments exisiedatet of this

study.

Three mixed methods studies identified in the literature review (Casténddeell,
2007; Demers, 2009; Dimiceli et al., 2009) reported findings that deployments nggativel
affected spouses and that spouses struggled to cope with deployments in the Roat-9/11
Dimiceli et al. reported that spouses identified deployment as their mastfgkide experience
and noted that, prior to their study, no one had researched the coping strategiesnugesl diy

military servicemen since the Vietham War (Dimiceli et al., 2009).

The researcher identified four qualitative studies in the literature reviave of these
studies was conducted in 1995, prior to the September 11, 2001 World Trade Center bombing
(Wood, Scarville, and Gravino, 1995). Another study focused only on US National Guard and
Reserves members (Tollefson, 2008). A third qualitative study focused spbBcdicalpplying
McCubbin’s Family Resilience Model to the unique demands placed on militaryefsudhile to
military deployments (Chapin, 2009). A fourth qualitative study focused solelgmor grank
of General officer) spouses (McGowan, 2008). The researcher did not identifyaditstisre
studies that focused on the lived experience of and meaning held by militegy of

spouses/partners regarding deployments in the Post-9/11 era.

The military operations in Iraq and Afghanistan have been the longestynilita
engagements since the Vietham War and are, according to some experts, teyenesest to
date for the nation’s all-volunteer military force (Burton et al., 2009; Der2669; Engel et al,
2008; Hosek & Martorell, 2009; Mansfield et al., 2010; Morris & Age, 2009; Spera, 2008;
Tollefson, 2008). More than 1.8 million soldiers have been deployed since 2002, many of them
more than once (Burton et al., 2009; Chapin, 2009; Demers, 2009; Dimiceli et al., 2009; Eaton et
al., 2008; Hosek & Martorell, 2009; Mansfield et al., 2010; Morris & Age, 2009; Spera, 2008;
SteelFisher et al., 2008; Westhuis et al., 2006). The fast pace of deploymentinas take

emotional, physical, and mental tolls on all soldiers, regardless of ranknahlohservice



(Burton et al., 2009; Chapin, 2009; Demers, 2009; Dimiceli et al., 2009; Eaton et al., 2008;
Hosek & Martorell, 2009; Mansfield et al., 2010; Morris & Age, 2009; Spera, 2008; SteelFisher
et al., 2008; Westhuis et al., 2006). It has been most heavily experienced by the y.S. Arm
because these men and women have deployed for longer periods of time than the othexr branche
of service (Hosek & Mantorell, 2009). Marines have typically deployed fonseeaths. Navy

and Air Force have usually deployed for three to six month tours, but Army sdidiers

typically deployed for at least one year since early 2003 (Hosek & Man&(éb).

In early 2007, U.S. Army officials announced a plan to change from routine twelve-
month deployments to fifteen-month deployments (Garamone, 2007). As a resultyrstsme
stationed in Iraq and Afghanistan experienced an extended stay of an additexmahdmths.

Most subsequent deploying units have left their home bases knowing they would be gone from
home for approximately fifteen months. Although an effort has been made to reveytrsgtio
times to twelve months, the units deployed at the time of this study continued to iremar

zones for duration of approximately twelve to fifteen months.

In September, 2007, U.S. Army Chief of Staff, George W. Casey, the Army’s senior
military officer, informed Congress that the Army was stretched too Bender, 2007;
Garamone, 2007). He surmised at that point in time that one of the many sideddftbet
deployment extensions would be a significant demand for, and increases in, healtreand ot
benefits for Army personnel and families coping with the deployments of lovedBereder,
2007; Garamone, 2007). Four years later, twelve to fifteen month deployments hawaecbnti
across the Army and many soldiers have deployed more than once for one gageo(Burton
et al., 2009; Demers, 2009; Hosek & Mantorell, 2009; Mansfield et al., 2010; Spera, 2008;
SteelFisher et al., 2008).

Statement of the Problem



Researchers have raised questions about how military personnel, their §aotrsss/
and their families have fared in response to multiple, long-term separatiomgnBt al., 2009;
Castaneda & Harrell, 2007; Chapin, 2009; Demers, 2009; Dimiceli et al, 2009; Eaton et al.,
2008; Engel et al., 2008; Hosek & Mantorell, 2009; Huebner et al., 2007; Mansfield et al., 2010;
Morris & Age, 2009; Pittman et al., 2004; Savych, 2008; Spera, 2008; SteelFisher et al., 2008;
Tollefson, 2008; Westhuis et al., 2006). A review of the literature for the pregéntretealed
several quantitative and mixed methods studies which focused on the impact akdysbaig-
term deployments to soldiers and their families,fewt qualitative research studies that enabled

insight into how military spouses experience repeated deployments wergsdidc

Several studies have concluded that separation and reunion impacted miisyletsf
(Castaneda & Harrell, 2007; Chapin, 2009; Demers, 2009; Dimiceli, 2009; Eaton et al., 2008;
Engel et al., 2008; Hiew, 1992; Huebner et al., 2007; McGowan, 2008; Mansfield et al., 2010;
Morris & Age; 2009; Pittman et al., 2004; Spera, 2008; SteelFisher et al., 2008; Tollefson, 2008;
Westhuis et al., 2006; Wood et al, 1995). Wood et al. (1995) indicated that separation and
reunion were two of the most challenging facets of Army life with which ssldied their
families must cope. Dimiceli, et al. (2009) concluded that military spoas&ed deployments
as the most stressful life situation they have encountered. This phenomehaojlogjitative
study sought to contribute new information to the literature by focusing gadlgiton providing
insight into military officer spouses/partners’ meaning and lived expargeof frequent, long-

lasting deployments.

Purpose of the Study

This phenomenological qualitative study explored how military officer spfpesésers
experienced deployments and what those deployments meant to them, particudanhgin t
of their personal health and well-being. The study offers insight into tlssatsethat

participants experienced and the coping mechanisms that they utilized. Th®stis®d on



military officer spouses/partners who were women that had experienieadtawo deployments
of at least one year in duration and who also parented children during the deployhments.
findings associated with this study afforded an in-depth understanding of theegangl
emerging issues faced by spouses/partners of those experiencing prolangpte military
deployments. The researcher anticipated that hearing the voices of thpastidgants and
providing insight into the essence of the lived experience of military officer sppastners in
an era of terrorism-related wars will benefit those seeking to provide suppoitttary

personnel, spouses/partners, and families both at the present time and in the future.
Research Question

This qualitative study addressed the question, “What is the lived experience of and
meaning held by military officer spouses/partners regarding mujtgaldong or longer

deployments of their active duty military officer spouse/partner in the®bstera?”
Researcher’s Capabilities and Assumptions

The researcher prepared to conduct this study by successfully completatyatg-
level qualitative research methods course which involved the conduct of a pilofasttiug
work. She has been the spouse of an active duty military officer for thirtersn yidee
researcher brought personal biases and assumptions to the study due, in part, to having
experienced her spouse’s three deployments within a period of seven years veach te#sted
at least six months but no more than fifteen months. She was aware thatripen¢émature of
gualitative research might evoke more biases throughout the course of thensttiolysatook

steps to address this issue.

Some of the biases/assumptions the researcher recognized at the onsetidy the st
included the belief that military deployments required significant copintg skilthe part of

spouses/partners. Because the researcher has experienced muljyeet fleployments on the



part of her spouse, she believed she would be considered an “insider” by those who voluntarily
chose to participate in her study. She assumed her insider status would moreegrtable h
effectively develop rapport with participants than would have been possible fachessavho

had not had a similar experience. She believed that unless someone had experiencetsa spous
long military deployment, one could not understand the meaning or experiencetadsoitia
multiple deployments and thus could not obtain access to, and insight from, partisipartsd

directly experienced this phenomenon.

The researcher acknowledged that she believed that the additional role ahgaeded
to the stress of the deployment, thus making the experience harder to endure disdoiittihose
women who were not engaged in caring for children. However, she believed thatgderivin
support from friends, family, and spiritual resources, and engagement in a hiésdtiglelsuch
as good eating habits, a healthy sleep pattern, and a regular exerciseiroptove military

spouses’ coping abilities.

Engaging in reflexivity led the researcher to realize that she believeahtifigple
deployments were harder to cope with than a single deployment. She also bbhévdten
military officer families faced multiple deployments, a shorter amoutitraf between the
deployments created higher levels of stress and made coping more difficulkafmie she
believed that having the soldier spouse/partner home for three months betweemfdteh
deployments created a more stressful home environment and required gppaigiskills than
did having the soldier home for a year between each fifteen-month deploy&tenalso
believed longer deployments created more stress for the spouse/partnedaniaegshe
considered six-month deployments to be easier to cope with than fifteen-monynusga
Furthermore, she believed that a deployment did not become easier as theosepanatier
spouse lengthened; rather, the deployment continued to cause stress and demandedibgtter
skills as time went on. In this instance, the researcher believed that threneagith of a

deployment was not any easier than the third month.

6



The researcher believed that the military was scrambling to keep up with rénesied
demands for mental health services and other family assistance resodgEsgrams.
Although the programs existed, she believed that many of these programs vesratilized by
officers’ spouses/partners. She believed this was because of an unwritteh codlduct and a
silent expectation that the military officer spouses/partners should keepripgietbove the
stress of military life, and “keep it all together” in public. The redearbelieved that this
expectation has been exaggerated during deployments because officerssgaotrers are
looked to by others for leadership and Family Readiness Group guidance and nurturingt and t
it would be unacceptable if she herself needed help. The researcher ibh¢veis unwritten
code of conduct presents barriers to officers’ spouses/partners seekifay ne¢mtal health

concerns and adopting successful coping strategies.

The researcher believed that officers’ spouses/partners were, in sapsletaught
within their military social circles that the outside world should not saegegpicture of the stress
occurring within herself and her family. She believed that this expectatexnteaf the way
officers’ spouses/partners interacted with one another, the unit FamdynBss Group (FRG),
the military base officers’ spouses club, and the military communitygs.|leBhe also believed
failure of the spouse to follow the unwritten code of conduct could affect her husbaeg!s car

The researcher felt she was not alone in this thinking.

The researcher’s engagement in journal writing, reflexivity, and bragkieélped her to
continue to recognize, acknowledge, and set aside personal biases and assumptross that a
during the course of the study. She perceived that using these tools allowecchasites
personal biases and assumptions so that she could be fully present and open to thengercepti
and experiences of the study participants. The researcher intended to hodrestary
officer spouses/partners coped with multiple year or longer deploymentisaly and

accurately portraying the voices of participants. She believed thatséecesof life as a



military officer spouse/partner who experienced multiple, long-lastepboyments would

become more vivid and be better understood as a result of this study.
Limitations

Although the use of a purposively selected, small sample in this study limited the
generalizability of findings, this study focused on transferabilitynafifigs rather than
generalizability. Qualitative studies typically do not involve largeasndue to efforts to
attain depth of insight. As with qualitative research in general, the intentoexplain a
smaller number of specific experiences related to deployment in extelesare(Creswell,
2007). The researcher used thick description as a means of providing readers with an
opportunity to evaluate the sample and setting of the current study, and the pfatential
transferability of findings to what they assessed to be a similar sanglsetting. Thick
description provides the reader with an opportunity to experience the detail, comeitne
and voices of participants (Creswell, 2007). It also helps to convey the essencepdé mul
long-lasting deployments. Qualitative research is accepted asimétgjtalbeit interpretive,

research approach that uses systematic, rigorous processes. (Creswell, 2007).

The researcher’s personal experience as a military spouse served asdsstt amd
challenge in the conduct of the study. The researcher’s personal bias hadkimobédeaiged
and set aside in order to avoid the imposition of her personal perspectives on the dsita analy
process. The researcher believes her insider status facilitateztbss & study participants
who might have otherwise declined participation in the study. Roland & Wicks (2008jietk
a potential difficulty with insider research as over-rapport betweenrcbggand informant. In
contrast, Hockey (1993) contended that, as an insider, the researcher benefitezhiog@
rapport with the participant, an ability to assess the accuracy of part&ipssgonses to
guestions, and the tendency of participants to view the researcher as émpRibland &

Wicks concluded that insider status can be more of a help than a limitation (2009).



A recognized limitation when employing interviews as a data collectiategy is the
possibility that some participants may have self-censored their commentsioiedrsocially
acceptable or politically correct responses during the interview r¢Cesswell, 2007).
Moreover, potential limitations may be associated with participants’ unaterecall of events,
the reactivity that can occur between participant and researcher, and theiposkaslf-

serving responses on the part of study participants (Patton, 2002).

Finally, the use of telephone interviews limited the researcher’s dige@l observations
of five participants and their physical reactions, facial expressiongjestares during the
course of the interviews. Two of the interviews were conducted via Skype™, wibiwledkhe
researcher to make direct visual observations of those participants. The useleptiee and
Skype™, however, afforded the researcher an opportunity to obtain the perspéctives o
participants who lived in various areas of the United States. Although thecteseaas not
able to engage every participant with face-to-face interactionhwhay have impeded informal
participant-researcher communication during the interview (Creswell, 26@#ggearcher was

particularly attentive to subtle changes in speech that signaled issuesnouicated insight.
Definition of Terms

Back-to-back deployment3he military defined, “back-to-back,” as a soldier returning from an

operational deployment of at least 180 consecutive days (six months) or a twele m
dependent restricted tour who is then reassigned to a unit scheduled for an operational
deployment or a dependent restricted tour for 12 months following a return fronyrdeplo

date (United States Army, Human Resources Command, 2003).

Comfort Care TeamThe term “Comfort Care Team” was defined in this study as an all-

volunteer team comprised of military spouses who were carefully stl¢éetmed, and certified
to provide emergency assistance in the event of a tragedy in a military baitragedy may be

a casualty, an accident, or a family catastrophe of any sort whichsafieanilitary family. In



the event of a tragedy, resources would be provided to family members in need 24dayyrs a
seven days a week. Assistance provided may include meals, transportation,e;Hilolcer
cleaning, telephone answering or any other direct or indirect care retjoggtes family

members.

Deployment: The term “deployment” was defined in this study as the assignment of an active
duty military officer, unaccompanied by his or her dependents, to a geograpbatairn outside
the United States for the purpose of defending the United States while at wanreiood of 180

days or longer (United States Army, Human Resources Command, 2003).

Dwell time: In this study, the term “dwell time” was defined as the time frame betwee

deployments in which a soldier or military unit was preparing for the nextyiepld.

Family Readiness Group (FRGIFor this study, the term “FRG” was defined by Army

Command Policy (United States Army, Army Community Service, 2006). This dwfinit
included, but was not limited to, the following statement: “The FRG is an officmy

program established pursuant to AR 600-20, Army Command Policy. Unit commanders at al
levels are expected to establish and/or support FRG operations.” FRGs cakytgstablished

at the company level with guidance and support from the battalion commander andstagiher
As a company level operation, the FRG is a command-sponsored organization that al/olves
assigned soldiers (married and single), Department of the Army civiliansitgets and their
families (immediate and extended) that together provide mutual support estdressand a
network of communications among the family members, the chain of command, and community
resources. While all of these individuals are automatically considered terbbars of the FRG,
participation is voluntary (United States Army Family and Morale, Weltard Recreation

Command, 2010).

Multiple, long-lasting deploymentsThis term was defined in this study as the assignment of an

active duty military officer, unaccompanied by his or her dependents, to a geograyatiah

outside the United States for a period of time lasting one year or longer,ddilmyna second or

10



third similar deployment. The time between the deployments varied, dependingodinctrés

assignment history.

Pre-deployment:The term “pre-deployment” was defined in this study as the period of time

preceding the soldier’s departure to a war zone, where he was still plyysieaknt in the
family unit but was preparing to leave the family unit for a military rois$or a prolonged

period of time.

Post or baseThe term “post” or “base” was defined as a facility directly-owned and egeloat
the military. The facility generally shelters military equipmantl personnel and provides a
place for training and operations. The area usually offers such thingsas@mmissary, gas
station, fithess center, hospital or medical office, and housing. The terms “posbaaed are
used interchangeably. The term “post” is used primarily when referring tyg factlities. The

term “base” is most often used in reference to other branches of service.

Reintegration: The term “reintegration” was defined in this study as the period of tinosvial
a deployment when the soldier has returned home, experienced an extensive (longee tha
year) break in the deployment cycle, and started to regain active membadtkhigive family

unit. The researcher used the term to describe the fourth phase of deployment.

Return: The researcher defined the term “return” as the third phase of the deplaycie. It
was characterized as the time in which the husband had returned home from the wautzone
had not yet reintegrated with the family. In other words, the soldier waspéHbut not in the

house.”

Spouse/PartnerThe term “spouse/partner” was defined as a woman cohabitating withven act

duty military member. The legality of the union and gender of the other person involvedtva

relevant in this study.
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CHAPTER II- REVIEW OF LITERATURE

A dramatic increase in the operational tempo of the Armed Forces occuaedsast of
the horrific act of terrorism that occurred on U.S. soil on September 11, 2001 (Burton et al.,
2009). The rate of military deployments and back-to-back deployments waalktiene high
and more than one million troops had deployed to combat areas from September, 2001 to the
time the study was conducted (Benjamin, 2005; Burton et al., 2009; Hosek & Mantorell, 2009).
As evidenced by numerous studies, military deployments took a toll on servideensetheir
spouses and their families (Burton et al., 2009; Castaneda & Harrell, 2007; Chapin, 2009;
Demers, 2009; Dimiceli et al, 2009; Eaton et al., 2008; Engel et al., 2008; Hosek & Mantorell
2009; Huebner et al., 2007; Mansfield et al., 2010; Morris & Age, 2009; Pittman et al., 2004;
Savych, 2008; Spera, 2008; SteelFisher et al., 2008; Tollefson, 2008; Westhuis et al., 2006).

Studies focusing on how soldiers coped with the effects of the up-tempo in troop
deployment and the increased demands with deployment have indicated increasttentht
problems among soldiers (Burton et al., 2009; Chapin, 2009; Demers, 2009; Dimiceli et al.,
2009; Eaton et al., 2008; Huebner et al., 2007; Mansfield et al., 2010; Morris & Age, 2009;
Pittman et al., 2004; SteelFisher et al., 2008; Tollefson, 2008); a higher incidenced#ssuici
among active duty military members (Burton et al., 2009; Chapin, 2009; Demers, 2009;tEaton e
al., 2008); a higher prevalence of Post-Traumatic Stress Disorder (PT@&n(Bt al., 2009;
Demers, 2009; Eaton et al., 2008; Morris & Age, 2009); increased divorce rates irymilita
families (Burton et al., 2009; Chapin, 2009; Demers, 2009; Dimiceli et al., 2009; Eadjel et
2008; Mansfield et al., 2010; Spera, 2008; SteelFisher et al., 2008); and reduced mailitary
enlistments due to family-related problems (Burton et al., 2009; Chapin, 2009; D2669s
Dimiceli et al., 2009; Eaton et al., 2008; Hosek & Mantorell, 2009; Mansfield et al., 2010; Spera,
2008; SteelFisher et al., 2008; Westhuis, 2006).

Research focused on how families had coped during this era provided evidence of the

negative impact that deployments have had on military children and on the atmasgfiare



the family home (Chapin, 2009; Demers, 2009; Dimiceli et al., 2009; Engel et al., 2008; Hiew
1992; Huebner et al., 2007; Morris & Age, 2009 and Warner et al., 2009). Specifically, a study
by Engel et al., concluded that teenagers in military families sdff@cademically while a

parent was deployed. The longer and more often the deployed parent was gone from the home,
the more the student dropped in his or her academic standing (2008). Another study reported
that children often did not cope well in the absence of a deployed parent, espettialindther

of the family was not coping well (Morris & Age, 2009).

A search of the literature regarding how military officer spouses#atoped during
deployments revealed a lack of studies that focused on military officer sfpaurteers alone.
The few studies that have been conducted were almost all quantitative in nattwe € al.,
2009; Eaton et al., 2008; Mansfield et al., 2010; Savych, 2008; Spera, 2008; SteelFisher et al.,
2008; Warner, Appenzeller, Warner, and Geiger, 2009 and Westhuis, 2006). All of the studies
concluded that the increased demand placed on military spouses/partners had aefegatore
their health and well-being (Burton et al., 2009; Eaton et al., 2008; Mansfield et al., 2018; Morri
& Age, 2009; Savych, 2008; Spera, 2008; SteelFisher et al., 2008; Westhuis, 2006). Eaton et al.
(2008) highlighted the observation that the life of a military spouse, in genetalnltpe
concerns. In addition to deployments, the issues noted to be stressors for rpibtesgsswere
adjustment to frequent relocations and sometimes to overseas duty assignolatits) fsom
the civilian community and extended family who do not understand many facets ofyrhiiga
adjustment to nuances of military life; and worries about their job, parentildgechiand
household responsibilities (Dimiceli et al., 2010; Eaton et al., 2008). This study contlatjed t
during times of separation, the military spouse experienced an increase inrsaciisienade

upon them (Eaton et al., 2008).

Warner et al. (2009) determined that ninety percent of the subjects in thgiregpodted
feelings of loneliness and concerns about the safety of their deployed spouswgsgources

of stress during the deployment. They also determined that the time leading up to the
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deployment, (referred to in this study as pre-deployment), was a vesgfatrtime. Mansfield

et al. recognized similar findings, but focused on the development of mental health problem
related to these stressors (2010). Mansfield et al. (2010) found that increasedratrag
military family members during the pre-deployment, deployment, and i@gapht phases was
a potential catalyst for developing mental health problems such as depressitamcsubse and
abuse, and bi-polar disorder, although at the time of this study these problems Nvere we

documented but not well studied in military families.

A guantitative study by Padden, Connors, and Agazio (2011) focused on stress, coping,
and well-being of military spouses during deployments. The literatui@reonducted for the
study revealed that, despite the frequency and number of deployments amtarg pglisonnel,
current research and literature has not adequately addressed the hefabhetwseen
deployment-related stress, coping, and general well-being of militaryesp(Radden, et al.,

2011). Although the study by Padden et al. was similar in topic to this study, #dascles had
concerns about the methodology used to acquire the quantitative data. She thus had concern
about whether the findings of the study appropriately reflected the true pt&tress and

coping of military spouses. The researcher believed that the sole use of Raadipess Group

meetings for data collection could have resulted in skewed findings.

A focused search for qualitative studies revealed three studies that wedvetea using
a mixed methods approach (Castaneda & Harrell, 2007; Demers, 2009; and Dinaikceli e
2009). Dimiceli et al. (2009) found that military spouses named deployments asdbeir m
stressful life experience due to the increased demands of caring for tharierclais a single
parent and the persistent worrying about the death or injury of their own husbandgllgspe
when they witnessed the death or injury by a friend’s spouse/partner or otherssioldine unit.
The spouses interviewed also indicated that the lack of support provided to them while their
husband was away added to the stress of deployment (Dimiceli et al., 2009). $tiicghapts

mentioned other events such as illness or death of a parent, flooding or other natieal disa
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involvement in a car accident, or giving birth without their husband present as pasticul
stressful (Dimiceli et al., 2009). Spouses interviewed for the study felvtieat these events

occurred congruently they felt an even higher level of stress (Direical, 2009).

Demers (2009) also conducted a mixed methods study of military familiesoreato
deployment. She determined that spouses and other family members were Iyeggiacted
by deployments, struggled to cope with the increased demands placed on the famiigunit, a
experienced a lack of resources for support (Demers, 2009). Demers (2009) comndrelechs

a need for further research.

Of the four qualitative studies that were identified, one was conducted in 1995 (Wood et
al., 1995) and two involved U.S. National Guard and Reserve spouses (Tollefson, 2008; Wheeler
& Torres Stone, 2010). One qualitative research study applied McCubbin’s FasilghRce
Model to the unique demands of military deployments (Chapin, 2009). Considerable stress
accompanied separations, according to Wood et al. (1995). The stressors identifgetlincl
matrital strain, the role of single parenting, childcare difficulties,icigavith children’s
behavioral and emotional difficulties, handling home and car repairs, finarfti@iltdes, and
problems accessing military services (Wood et al., 1995). Family memipenseeced feelings
of loneliness, anger, and depression (Wood et al., 1995). The researcher identified no pri
gualitative study that addressed the experiences and meanings thay ofilicar

spouses/partners ascribed to multiple, long-term deployments.

Wheeler & Torres Stone (2010) found that National Guard spouses used coping strategies
such as expressive activities like journaling, keeping busy by spending timimity and
friends, focusing on spiritual aspects of life, and using technology to keep in tobdheuit
deployed spouse. A number of the women interviewed for the study also mentioned that they
used some type of avoidance strategy to assist in their coping. One exampledobyvihe
women was a participant who “threw [herself] into her work” (Wheeler & Bdstene, 2010).

The study revealed that while National Guard spouses differed in manyrasawyactive duty
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spouses, the patterns of stress and coping with deployments mirrored the pstibrtesidoy

their active duty counterparts (Chapin, 2009; Wood et al., 1995).

The researcher located one qualitative dissertation that focused on the livedghoéa
military experience by senior military officers’ wives (McGowan, 2008though the study did
not focus specifically on deployments, the topic of deployments was included ioW4cG
phenomenological study. The dissertation advanced the literature by sharuggces of eight
General officers’ spouses who were interviewed one-on-one by McGowan who wesdrers
insider (McGowan, 2008). The lived experiences and perceived meanings of thetexysecta
and numerous demands and roles placed on them were due in part to their husband’s rank of
General. The study provided evidence that the pressures of an officer’s wifey, fetayp”
(McGowan, 2008, p.5). McGowan provided data which offered insight into the increased
responsibility that an officer’s wife feels when her husband is deployed to zona

(McGowan, 2008).

The participant’s in McGowan'’s study revealed that they feel respomgibtenly for
their family, but for the needs of all families who are under their husband’s @odn{R008).
One participant shared with McGowan that despite assuring others, repeatdiictwas
“doing okay,” she “silently wondered if she would implode when (her husband) came home”
(McGowan, 2008, p. 89). Although only senior military spouses were interviewed, he study
confirmed the existence of unique demands and expectations placed on an officeesaspous

result of their husband’s rank and position in the military (McGowan, 2008).

Mixed method investigations revealed that coping strategies that enabled viduadi
to deal effectively with conflict or stress increased the likelihood of actgevproductive
outcome (Beutler, Moos, and Lane, 2003; Frydenberg, 2004). Pittman et al. (2004) expressed
the need for more qualitative research, however. These researchers comansiechtresearch
would enhance the ability of the Army to evaluate the links between experighoeit@aome, as

well as the avenues by which Army support services could beneficially inte R@0w) (
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As reflected in the literature review, research findings indicated thatised
deployments have not had a positive effect on the United States militaryaonilg members.
Further qualitative research can help tell the story of the lived expesiehaodlitary officer
spouses/partners and the meaning they ascribe to their experiences and prevsdeitht

insight into how they are coping at home while their spouses/partners ae at w

17



CHAPTER THREE- METHODOLOGY

The purpose of this study wasaddress the question, “What is the lived experience of
and meaning held by military officers’ spouses/partners regardingptapitearlong or longer
deployments of their active duty military spouse/partner in the Post-9/1'1 &rg@rature
review that focused on military spouse/partner experiences of multipléngar longer
deployments indicated that little is known about this relatively new phenomenon sngaits
on spouses or partners and suggested that the voices of military spouses neededdo be hear
(Burton, 2009; Castaneda & Harrell, 2007; Chapin, 2009; Demers, 2009; Dimiceli et al., 2009;
Eaton et al., 2008; Morris & Age, 2009; Pittman et al., 2004; Spera, 2008; SteelFisher et al.,
2008; Tollefson, 2008; Westhuis et al., 2006; Wood et al., 1995).

Rationale for a Qualitative Approach

Research questions that seek to address new and complex phenomenon are best suited for
gualitative research methods (Bloomberg & Volpe, 2008; Creswell, 2007; Crosbgnizitte,
and Salazar, 2006; Richards & Morse, 2007; Ulin, Robinson, and Tolley, 2005). A number of
studies had suggested a need for qualitative research regarding how splitasgs or partners
were affected by the increased number and frequency of deployments exquebgmailitary
personnel since September 11, 2001 (Burton, 2009; Castaneda & Harrell, 2007; Chapin, 2009;
Creswell, 2007; Demers, 2009; Dimiceli et al., 2009; Eaton et al., 2008; Morris & Age, 2009;
Pittman et al., 2004; Spera, 2008; SteelFisher et al., 2008; Tollefson, 2008; Westhu)é6al.,
Wood et al., 1995). Additionally, the researcher’s use of a qualitative approachpr@griate
because such an approach provides a complex, detailed understanding of multipley pear
longer deployments (Creswell, 2007). Finally, the open-ended nature and focusesttreh
guestion was a key factor in identifying qualitative inquiry as the appropppteach

(Creswell, 2007).

Using a qualitative method allowed the researcher to use a naturalisticcpjaroa

provide descriptive written data (as opposed to nhumerical data) obtained from in-depth



interviews and letters (Bloomberg & Volpe, 2008; Creswell, 2007; Crosby et al., Rld&yrds
& Morse, 2007; Ulin et al., 2005). A qualitative research method also allowed thechesdar
focus on the process of how military officers’ spouses or partners expemeitqde
deployments rather than focusing on the outcome of multiple, yearlong or longsyrdepts
(Crosby et al., 2006). Such methods enabled the researcher to use inductive legic whil
conducting the research instead of deductive logic, which would have employed tjuantita
methods to test a specific hypothesis (Bloomberg & Volpe, 2008; Creswell, 2007; E€tathy
2006; Richards & Morse, 2007; Ulin et al., 2005). Using a qualitative method also assisted the
researcher in her search to understand the meaning of multiple, yearlong odkpiggments
as perceived by military officers’ spouses or partners (Bloomberg g8/@008; Creswell,
2007; Crosby et al., 2006; Richards & Morse, 2007; Ulin et al., 2005). Research that was
naturalistic in setting; inductive; concerned with process rather than outcppre(@ed thick,
descriptive data; and had understanding meaning as its goal was best suisdjimalitative
inquiry (Bloomberg & Volpe, 2008; Creswell, 2007; Crosby et al., 2006; Richards & Morse,
2007; Ulin et al., 2005).

Theoretical Orientation

The researcher used an emergently designed phenomenological theoreticiarient
Specifically, she used van Manen’s approach to hermeneutic phenomenology ting sitely
(van Manen, 1990). This phenomenological research approach focused on employing
individuals’ reflections on their experiences in order to reach an understandivegdefeper
meaning of the experience (Bogdan & Biklen, 1998; van Manen, 1990). In this study, a
phenomenological orientation focused on the researcher gaining a deeper understaihei
meaning and lived experience of multiple deployments as perceived by nufiiagr
spouses/partners. The researcher was constantly mindful of the resesstobnoand oriented to
the lived experience that made it possible to ask the, “What is it like?” questiorateatl/by van

Manen (1990, p.43). As van Manen suggested, the researcher not only asked the question, but
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also interrogated it from the center of her being and attempted to live theguyean Manen,
1990). In doing so, the researcher was able to provide insights which revealdurspoiahe
essential nature of multiple deployments to military officers’ spouspartmers (van Manen,
1990), thus yielding findings that reflected the essence and nature of thesbfjpmarses’ or

partners’ lived experience (Creswell, 2007).

In the phenomenological description, the researcher “pulls the reader into shiergua
such a way that the reader begins to actually question how military offspensses or partners
experience multiple deployments (van Manen, 1990, p.44). The researcher was then able t
provide the reader with insight into the full significance of the meaning ofpia,lyearlong or
longer deployments from the perspective of study participants (van Manen, 198@%). Be
“pulled into the question” (van Manen, 1990, p. 44), hearing the voices of the participants, and
identifying the essence of the lived experience of military officgrsuses/partners deployments
in an age of terrorism-related wars benefited those seeking to provide suppiitaty m

personnel, partners, and families both currently and in the future (Demers, 2009).

The main goal of this study was not just to tell the participants’ storieBdaake of
being able to report on their perspective, but rather to ask the question of what isrthefiie
experience of multiple, yearlong or longer deployments as an essenti@antexperience (van
Manen, 1990). This goal is indicative of all phenomenological research (CreXd0a1; Kvale
& Brinkmann, 2009; Richards & Morse, 2007; van Manen, 1990). Phenomenological research
of this nature always seeks to ask: How is this (deployment) experienct#d® what it means
to (experience multiple, yearlong or longer deployments as a militgcgrs’ spouse or

partner)? Is this what the (multiple deployment) experience is like? (aaeriv1990).

To address the main goal of the study and to answer the research questioesatibbhee
used six research activities consistent with the use of hermeneutic phenoricahodésgarch as
the guiding orientation of the study. First, the research centered on a phenomesendhsly

interests the researcher. van Manen stated that turning to a phenomenon that seemsted

20



the researcher was vital to phenomenologically-based human science ressaidarien,

1990). The researcher sought to provide one interpretation of the meaning and liveshexperie
of military officers’ spouses or partners who experienced multiple,oreadr longer

deployments (van Manen, 1990). Second, the researcher investigated the expsrienc
participants’ lived it rather than as she conceptualized it. To do this, thechesdallowed the
guidance of van Manen and tried to “stand in the fullness” of the lived experiencdeia ai
aspects of the experience as she spent time in the field with her partieipdusisught to share
insight into the meaning of multiple, long-term deployments (van Manen, 1990). Third, the
researcher reflected on the essential themes that were identified inaloeltection process
which characterized the phenomenon of multiple yearlong or longer deploymentsgman,M
1990). She used two primary methods of data collection: a) audio recorded in-depth, ogden-ende
interviews with handwritten field notes taken during each interview, and b) aveitten by

each participant to a theoretical other partner or spouse of a frequentlyedbpiitary officer.

Fourth, the researcher described the phenomenon through the art of writing and rewriting
(van Manen, 1990). The process of writing and rewriting has, to borrow from van Manen’s
(1990) phrase, “brought to speech” the essence of multiple, yearlong or loplggmuents (p.
32). Fifth, the method helped the researcher to focus on maintaining a strong aed orient
pedagogical relation to the phenomenon of multiple, yearlong or longer deploymaants (
Manen, 1990). The researcher remained steadfast in her pursuit of answerisgdhehre
guestion, “What is the lived experience of and meaning held by military officeises/partners
regarding multiple, yearlong or longer deployments of their active duttargispouse/partner
in the Post-9/11 era?” There were many temptations to get sidetrackeddyceieed opinions
or self-indulgent preoccupations but the researcher focused on her pursuit fosaodver
research question (van Manen, 1990). Finally, the researcher balancedarehresetext by

considering both the parts and the whole (van Manen, 1990). She aimed to not get so lost in the
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writing that she lost focus, but instead made every effort to step back and look althietiote

and see how the parts contributed to the entire study (van Manen, 1990).
Sampling

The researcher used purposive sampling for this phenomenological study. She
recruited female participants who had experienced multiple, yearldongger deployments of
their military officer spouses or partners, since selecting partisipam had experienced the
phenomenon being studied was crucial to phenomenological qualitative research (Bijp&mbe
Volpe, 2008; Creswell, 2007; Crosby et al., 2006; Richards & Morse, 2007; Ulin et al., 2005;
van Manen, 1990). All of the participants were active duty military offic@@ises or

partners. None were members of the military themselves. All particyganésmothers.

The researcheecruited seven participants for this study. Morse & Field (1995)
suggested recruiting at least six participants when conducting phenomealaleggarch.
According to Creswell (2007), a narrow range of participants (six to twele)acceptable as
long as all participants had experienced the phenomenon. Many experts hatabgue¢he
appropriateness of this numerical range if the researcher was able todalbtasaturation
(Bloomberg & Volpe, 2008; Creswell, 2007; Crosby et al., 2006; Kvale & Brinkmann, 2009;
Richards & Morse, 2007; Ulin et al., 2005). The researcher identified data isatimat
obtaining data that were rich and thick, reaching a point where no new data waadagiddo
the study, experiencing data redundancy, and noting the repetition of consister# (Gensby
et al., 2006; Creswell, 2007; Richards & Morse, 2007; Ulin et al., 2005). After the researc
noted data saturation had been achieved, she then conducted one additional interview that

confirmed the presence of data saturation.

The researcher identified potential participants through personal connedgtions
military officer spouses/partners. She used a snowball purposive samgaiegysthat involved
her personal connections with military officer spouses/partners thabstaeied. This strategy

involved the identification of potential participants by people who were not themsblect®

22



participate or chose not to participate, but who knew people who were possibly éct@mnest
participating in the study. In addition, she queried participants who weréesklecstudy
participation about other people who they suggested who may be eligible and pe#isigyo
participate (Creswell, 2007; Richards & Morse, 2007). This was a useful technidhis ftudy
because participants who had experienced multiple deployments could ey iothers who

had also experienced multiple deployments.

One issue associated with sample recruitment wasateatial impediment imposed by
fear of public exposure on the part of military officers’ spouses or partdiensef al., 2005).
The researcher experienced this limitation during the pilot study after gsarticipants
expressed their concerns regarding several issues, including the neffativéhat participating
in the studycould have on their spouse’s careers, fears about anonymity, and fearssaf bpri
other spouses/partners. The researcher hoped that these fears and concepesatieulated
by initially involving participants known to her and then identifying additional @pents by
snowball sampling. Given the sensitivity of study participation, she used vgrbahzent to the
informed consent document and not a written signature, as approved by the University and
Medical Center Institutional Review Board (UMCIRB). Additionally, sh@de adjustments to

the sampling plan for this study that is described below.

The researcher contacted military spouses or partners via email tiaiastteir interest
in participating in the study and provided her name and email address to each persbedcionta
the event they wished to refer someone to her. If any individual contacted waerestat in
study participation, the researcher used a snowball sampling stestegyquired about anyone
they would recommend for possible participation in the study. The researtiadlyirequested
that the individual offering the recommendation get in touch with the person theyeferang
in order to have the person contact the researcher. The researcher a@stedetipe names and
email addresses of the spouse/partner referrals so that she could contatiteb#y if the

individual did not initiate contact within a 10-day period of time.
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As the researcher identified potential military officers’ spousesfparshe contacted
each of the potential participants by telephone in an effort to share the purposdwafyland
answered any initial questions they had about the study. The researcher thenailsaadere-
contacted those spouses/partners who agreed to participate in the study. Theezawion
provided a means to select a date and time to speak, to further explain the study, provide

information about informed consent, and answer any additional questions that arose.
Research Design

The research design for this study is consistent with a research questionitbat
gualitative approach informed by a phenomenological theoretical orientationesdzeaher
used purposive sampling and individual interviews as the primary data collection madhod a
incorporated design strategies that contributed to credible study findshgsaimed to discover
the essence of the lived experience of military officers’ spouses/parifiees.esearcher sought
to describe how participants perceived, judged, described, and remembered thepkvisshex

of multiple, yearlong or longer deployments of their spouses/partners (Patton, 2002)

In order to address credibility in the study design (van Manen, 1990) she used the
following strategies: methodological congruence (Creswell, 2007; Risl&aMorse, 2007),
triangulation (Creswell, 2007; Crosby et al., 2006; Richards & Morse, 2007; van Manen, 1990),
thick description (Creswell, 2007; Crosby et al., 2006; Richards & Morse, 2007; Ulin et al
2005), prolonged engagement in the field (Creswell, 2007; Crosby et al, 2006; Ulin et al., 2005),
continuing search for disconfirming evidence (Creswell, 2007), engagemenexivigfl
(Creswell, 2007; Ulin et al., 2005, van Manen, 1990), maintenance of an audit trail (Greswel
2007; Richards & Morse, 2007; Ulin et al., 2004; Wolf, 2003), and data saturation (Bloomberg &
Volpe, 2008; Creswell, 2007; Crosby et al., 2006; Kvale & Brinkmann, 2009; Richards & Morse,

2007; Ulin et al., 2005). She has detailed each strategy in the following section.

Methodological CongruenceThe researcher and committee members reviewed the

method, research question, data sources, data types, and data analysis to eémstnéogiedl
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congruence. All elements were congruent with one another and reflectedeamnéetic-
phenomenological approach. Timge of a hermeneutic phenomenological approach in this
studyled to understanding “multiple yearlong or longer deployments” from the péxspet
individuals’ lived experience (van Manen, 1990). The study did not simply reveal thelated r

to this phenomenon, but also provided an in-depth, “from the heart,” (van Manen, 1990, p.43)

essence of the meaning and lived experience of the topic.

The focus of the research question was consistent with a phenomenologicalion@mta
that it inquired, “What is the lived experience of and meaning held by militacgoff
spouses/partners regarding multiple, yearlong or longer deploymentsrafdinge duty military
spouse/partner in the Post-9/11 era?” In this study, the data sources werduagtiaditary
officers’ spouses/partners and the researcher. Participants providedtidasai their
experiences and the meanings they had associated with multiple yearlongev
deployments. The inclusion of the researcher as a data source was mowdistean Manen’s
belief that hermeneutic phenomenological research was a search farlies¥ of living”
(1990). By this phrase, van Manen meant that the ultimate aim of this study wesrebrore
fully aware of who the spouses/partners of repeatedly deployed militazgrefivere as human
beings. This extended to the researcher in that she needed to strive to loeedoamm
intimately related to the research experience (van Manen, 1990). Van Manen (A&2D)hstt
the research experience and collected data were not considered stigogpasiwithout the
researcher being intimately involved in the project and serving as a schitlanvadrk (van

Manen, 1990).

The data types that were included in the study were audio recorded, in-depthviistervie
and letters written by participants. These data types were consistehiewiteneutic
phenomenological research because the interviews were used as a means fogexulori
gathering experiential narrative material (van Manen, 1990). The interseawed as a resource

for developing a richer and deeper understanding of the phenomenon (van Manen, 1990). In-
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depth interviews were also used as a vehicle to develop conversational relatvatishi
participants about the meanings of their experiences (Patton, 2002; van Manen, 198wter
captured insights into the lived experience of deployments and meaning held brtiteapés

that were not possible for the researcher to directly observe (Patton, 2002; van Manen, 1990)
As van Manen suggested, the researcher used patience or silence to luahapisrgather their
recollections and proceed with their stories (van Manen, 1990). The resegpelateddhe last
sentence or thought in a questioning tone back to the participant as a means of engreacigi

participant to continue sharing her story (van Manen, 1990).

A letter written by each participant was the second data type used &tutlye This
data collection strategy afforded additional insight into the phenomenon and seavexass
of providing data triangulation for the study (Patton, 2002). The use of lettéewviry
participants was consistent with van Manen'’s suggestion to use life historiesies th add to
the hermeneutic phenomenological research experience. He stated that stygedatdded

phenomenological value to the study (van Manen, 1990).

Finally, hermeneutic phenomenological method guided the data analysis. Aithema
analysis was used (van Manen, 1990). The researcher repeatedly read thatdhie had
transcribed verbatim. She kept in mind the data as a whole, while searching for waskss phr
or statements that captured the fundamental meaning of the text. She repisttedly to the
audio taped interviews and read and re-read the transcripts, searchiatefoests or phrases
that were enlightening or particularly essential to the meaning quatierce of multiple
deployments. Finally, she looked at every single sentence in the tranaadpasked what each
sentence revealed about the experig¢hegarticipant had described (van Manen, 1990). This
process revealed incidental and essential themes (van Manen, 1990). Indig¢emslwere
those themes that emerged through data analysis that could be found in other phenorekéna as w
as the one being studied. They were not unique to just the phenomenon in question. Essential

themes were those themes that the researcher considered to be unique to the phenorgenon bein
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studied which, in this instance, was multiple, long-lasting deployments. Without the
identification of essential themes, the description of the phenomenon would be incougriete (

Manen, 1990).

Triangulation Triangulation was described by Richards and Morse (2007) as strategies
to gain multiple perspectives on a topic by using multiple data sources (studyppaats and
researchers) and data types (interviews and letters). The resealdtessed triangulation in
this study througlhe use of individual, in-depth interviews and letters written by participants t
theoretical other military officer spouses/partners. The use of triamguadded rigor to this
gualitative study (Creswell, 2007; van Manen, 1990) and allowed the researcher to obtain a

multidimensional view of multiple, yearlong or longer deployments (Creslay., 2006).

Thick Description.The researcher used thick description in an effort to develop a rich,
in-depth account of the phenomenon (Crosby et al., 2006; Richards & Morse, 2007). This type
of description was one which provided not only detailed description of the lived expdyignce
also as Schwandt stated (2001, p. 255), the “circumstances, meanings, intentiogesstrate
motivations, and so on that characterize(d) a particular episode.” Holloway added to t
definition by stating that the use of thick description, “aims to give readezase of emotions,

thoughts, and perceptions that research participants experience” (1997, p.154).

The use of thick description was essential to these qualitative findings in that suc
detailed description represented an effort to eliminate vagueness and reduce obsious bi
(Creswell, 2007; Ulin et al., 2005) related to the data. The researcher aintadkfaletscription
when writing findings in an effort to add depth and detail to the narrative. Doinpaedlthe
researcher to capture the audio context of the data (Creswell, 2007). Thigkteesoot only
added credibility to the study, but also enabled the presentation of a contextuaiamaiegsof
the essence of the experience and assisted readers in determining wheéyhandings could

be translated to other similar samples and settings (Creswell, 2007).
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Prolonged Engagement in the FielBrolonged time in the field with participants
allowed the researcher to present the participants’ meanings and liveigeogewith
accuracy. The researcher and her participants worked as collaborators urdghis/gorking
together in a relaxed and comfortable setting aided in generating dataltbiyng participants to

speak freely about their lives and experiences (Ulin et al., 2005).

Rapport Building. Collecting information-rich data required that the researcher have
mental agility, sensitivity, and practice (Ulin et al., 2005). Spending timdagteng rapport
during the interviewing process helped participants feel at ease wittsdaaieer and helped to
facilitate collection of an in-depth understanding of how the participantsierped
deployments (Crosby et al., 2007). The researcher worked to establish trustrtidipgoes
from initial contact and throughout the data collection process. Higher levelstfasulted in
the collection of rich data and add credibility to the research (Creswell, Z00&)experiences
she had as a military spouse who had personally experienced multiple deployonémibsited

to rapport building.

Continuing Search for Disconfirming Eviden®éhen the researcher analyzed the data,
she looked for any insights that seemed to fall outside of the identified diatian mditresponses.
She tried to identify disconfirming evidence in order to add credibility to the cemsist
recurring themes she ultimately identified (Creswell, 20@¥hen she identified disconfirming
evidence, she explored further the data that stood out as different or data that ditiotHe
rest of the data collected. The researcher returned to the transcriptsiamed them
repeatedly in an effort to seek an explanation for that which did not fit. She condiaitezhal
interviews until the disconfirming evidence had been carefully re-visitedxataimed. Going
back and reviewing disconfirming evidence ensured that the researcher wassiog any

themes or outlying material that had yet to be uncovered (Creswell, 2007).

Engagement in Reflexivityrhe researcher participated in reflexivity about her biases and

assumptions related to all aspects of the study since the onset of the pilot $tedyai®ained
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a personal journal from February 2, 2010 to the present time. She noted that ongoing
engagement in reflexivity was a vital process in hermeneutic phenomenbtegearch (van
Manen, 1990). Reflexivity allowed her to question and observe herself as shedlisi¢he
participants. Her presence was a vital component of the qualitativectepeacess because she
entered into partnership with participants and because she served as thedtely neseument
(Ulin et al., 2005; van Manen, 1990). She aimed to be continually aware of her biases,
assumptions, reactions, beliefs, and values and attempted to set such issueshsidedd be
more fully present to the participants (Patton, 2002). She recognized suifiatan as part of
an iterative process of interpretation and revision that helped move the datacroti®wvard its
goal (Ulin et al., 2005). The researcher followed van Manen’s (1990) suggestidretbed she
asked others to furnish her with a lived-experience description, she should try toedéecr
phenomenon herself. She discovered that this exercise provided a more precisevgeate of

she was trying to obtain from her participants (van Manen, 1990).

Maintenance of an Audit TrailThe researcher maintained an audit trail in an effort to
establish the rigor of a study by providing the details of data analysis eistbdgoints that
ultimately led to findings (Wolf, 2003). The audit trail, sometimes referred gocanfirmability
audit, provided evidence that recorded raw data had undergone a process of analyws),reduc
and synthesis (Wolf, 2003). The audit trail she maintained could be used to trace the textua
sources of data (transcribed interviews, responses to questions, field notes,n@natysis,
letter analysis, personal notes, and the reflexive journal) back and forth wittidnpratations
of the data (Wolf, 2003). Since the researcher was a beginning qualitativelesethe audit
trail helped to establish study dependability and allowed others to assess itlyeofjhal work
(Wolf, 2003). The audit trail outlined the research process and evolution of codes,ieategor

and theory and added accountability to the study (Creswell, 2007).

The researcher’s audit trail consisted of the following documents: A timed auad date

research log (Appendix B), a researcher’s personal journal (AppendirdCintarpretation and
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analysis memos (Appendix C). The researcher maintained each of thesediscsince the
inception of a pilot study in February, 2010. She used the research log to recordtall eve
decision points, and actions related to the research process. The researclalngctardated,
chronological list of all research activities associated with the stlidg.researcher’s personal
journal consisted of a chronological account of all of the researcher’s pettsoungthts and
feelings related to the research study, including her on-going engagenedtexivity. She
used analysis and interpretation memos to record her analytic ideas anescimndgtuding her
coding efforts (Creswell, 2007). Maintaining these handwritten documents added to t
accountability of the study, verified the rigor of the researcher’&,vamrd enhanced the
confirmability of the data collected (Creswell, 2007; Patton, 2002). The aud#l$@assisted
the researcher in minimizing her biases and assumptions, and maximizeclLitiaeyof the
insights provided to the reader instead of simply sharing her own personal peespaiotiut the

research question (Patton, 2002).

Data Saturation. The researcher continued data collection and analysis until data
saturation was achieved. At this point she recognized that was she wasreddéevg data to
the study, the data had begun to be redundant, and she noted the consistent repetitios of theme
(Crosby et al., 2006; Creswell, 2007; Richards & Morse, 2007; Ulin et al., 2005). When the
researcher believed she had reached the saturation point, at interview soqgdingted an
additional interview to confirm her belief. When no new data were uncovered durinvgewter
seven, the researcher ceased data collection and noted the attainmenttafrsé@ircsby et al.,

2007).
Research setting

The researcher conducted individual interviews via computer and telephone with
participants whose geographical location was too distant to enable a face-iotérview. The

researcher asked participants to select their preferred method of controarfmathe
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interview. The computer-aided interviews were conducted over a secure'Skgpaection.

The researcher and the participant were in their respective homes atetiog tiva interview.

The researcher recognized that Skype™ usage might elicit some secoagyns for the
participant. To address these concerns, the researcher spoke with eaigfapiatiout the
Skype™ privacy policy (Skype™, 2010). The researcher directed eachpgaantitm the policy
page on the Skype™ website and reviewed ways in which the participant could decrease the
likelihood of any security breach prior to the scheduled interview (Skype™, 2010) Thes
actions included such things as: setting up a Skype™ account specifically fes¢hech study;
using a pseudonym account name known only to the participant and the researthey; lim
public access by choosing the most conservative privacy settings; and déletaogount and
all cookies attached to the account at the completion of the interview (Skype™, 20&0). Th
researcher verbally guided each of two participants who selected tlos thpugh each one of

these steps.

Since the computer-aided interview was not preferred by five study part&ipaat
researcher encouraged these participants to use the telephone option. She conducted the
telephone interviews from her private home and with each participant’sdogia site she
preferred. The researcher encouraged participants to choose a privabe ldgetig the
interview phone call so that she could feel comfortable to speak freely throughouéthiewmt
The researcher aimed to assure participants of confidentiality regaofllesation of the

interview.
Sources of Data

Study participants were female adults aged 18 years or older who had/directl
experienced the repeated deployment of their military officer spougestoers. They met the
following criteria: a) current relationship status as a spouse or partnesqmraitted
relationship but not legally married) of an active duty military offibg@mpersonally not an active

duty member of the military; c) experienced separation from their aityemilitary officer
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spouse/partner due to at least two military deployments; and d) parentorg@chitiring the
deployments. Additionally, the deployment was required to be at least twelve months i

duration.
Ethical Considerations

Throughout the study, the researcher was sensitive to ethical considerations. The
researcher embraced an ethical approach as she attempted to protect thefdeaty
participants and ensure the ethical nature of the study. She was mindful of ethesthe
while providing informed consent, collecting data, analyzing data, and wrisngs€Ulin et al.,
2005). The researcher stayed true to her personal ethical standard of contdactesgarch
with utmost integrity, professionalism, and respect to participants assatek gprofessional

ethical standards of health educators (Ulin et al., 2005).

The current study received approval from the East Carolina UniversiticMeahd
Institutional Review Board (Appendix A). The researcher provided an approved edform
consent form to all participants prior to starting the interview. The informeseat document
included the important explanations of possible risks and benefits, voluntary padigipat
assurance of anonymity, the purpose of the research, participant selection|leetiarc
procedures, and who to contact with any questions or concerns (Ulin et al., 2005) (Appendix E).
During the initial contact with potential participants, the researcher mealgar that she would

strive to maintain participants’ privacy and anonymity.

The researcher used several methods to address ethical issues, including pdivacy a
anonymity. First, the researcher assigned a pseudonym to each gairstip then used for all
data collection, analysis, and reporting purposes. She also used the pseudomgribeluri
interview, transcription, and reporting process. Second, she changed or deletesbalally
identifying information from the transcripts. Third, the researcher pergamaitiucted the face-
to-face, computer-aided Skype®, and telephone interviews associated withdigis Sourth,

she conducted the interviews via a secure Skype® connection or via the telephone. The
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researcher conducted interviews via Skype® by using a personal user accouaméas
password protected and known only to the participant. Additionally, she addressed security
concerns associated with using Skype® on a case-by-case baserbgaiely the Skype®
privacy policy (Skype®, 2010). She conducted telephone interviews in a private, confidential
setting. Fifth, prior to each interview, the researcher obtained oral consesponse to the
informed consent document by first reading the document aloud to the participant,iagdress
any issues or concerns that were voiced by the participant, and then invitirgtitipgnt to
verbally acknowledge her or his endorsement of informed consent. Sixth, afigmgeach
participant’s approval for audio-recording, the researcher personallgritststhe audio-
recorded interview. Seventh, the researcher retained all raw andibredstata in a locked
cabinet to which others would have no access. Eighth, she stored all electronierdestoxed
on a password protected computer. These eight strategies enabled the retgearche

address participant protection in this study.

When writing the results of the study, the researcher aimed for balanaecamdcy.
She made a valid attempt to assure that no harm came to the participantsibhobthes
participation in her study. At the conclusion of each interview, the researchetquove
participant with a list of resources in the event that involvement in the interesited in the
need for a referral for mental health or other assistance (Appendix H).n&eevered to offer a
public voice by sharing participants’ own words in the findings ppegented the data using
pseudonyms and changed or deleted any personally identifying information. rifroreshe
described the context of her interactions and disclosed her role in the study @llir2@05).
Making these choices enabled the researcher to address ethical issciesegswith this study.
She assured that all participants were treated equally and, she questron&d heral
assumptions, and carefully considered political and ethical implications gfsutcipation

(Creswell, 2007).

Data Collection Strategies
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The researcher used two primary data collection strategies in this Shdyconducted
individual, in-depth, open-ended interviews with each participant by means gblaotedeor a
computer connection via Skype®. The vehicle for interviewer-intervieweaatien depended
on the researcher’s accessibility to the participant and the participagfiesence. In addition,
the researcher invited participants to write letters to theoretical sppbeses/partners

experiencing multiple deployments.

In-depth Interviews For a phenomenological study, the process of data collection
primarily involved in-depth interviews (Creswell, 2007; Patton, 2002). Consistént wit
hermeneutic phenomenological research, the interview served two verycspegioses. It was
used as a means for exploring and gathering data that served as arfEsalegeloping a richer
and deeper understanding of a phenomenon, such as multiple, yearlong or longenelggloy
(van Manen, 1990). The interview also served as a vehicle for developing a atiomats
relationship with participants about the meaning of their deploymentdedaperiences (van

Manen, 1990).

The focus of the interviews, in this study, was to assist participants inkdegdheir
lived experience of and meanings they held about multiple yearlong or loqdeyrdents of
their active duty military officer spouses/partners in the Post-9/11 erainfBingew was also
used to provide insight into how others in a similar situation might best maintain \édg ¢
health and well-being. The researcher held the assumption that the persgdbeve
participants was meaningful and able to be explicit (Patton, 2002). She used the irtterview
capture the insight needed to answer the research question. The resedsdted col
participants’ realities of their lived experience that she could not dirgloierve. She then
interpreted their responses in light of the research question (Patton, 2002; RécNaose,
2007).

Prior to each interview, the researcher reviewed the purpose of the study amdjthef

time anticipated for the interview (approximately one hour). The reseantbened the
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participant that she would provide a copy of a summary of the findings to themls&b&ered
to forward a copy of any published manuscripts from the study to each participant. T

researcher also obtained the participants’ permission to audio record thewntervi

The researcher used an interview guide during the one-on-one interviews (Appendix
The interview guide listed the questions to be explored during the course of thewmteBhe
used the guide in an effort to maintain consistency of questioning across paisi¢iatton,
2002). During each interview, the researcher asked each participant to shanadshel had
been a military spouse, how she would describe her experience as a militag; spdushat
her deployment experience had been like. Following these questions, thehesseantnued to
use her interview guide but tailored the order of questions to the individual pauticRang
flexible in the interview allowed the researcher to examine and probe thepaattio order to
capture further insight into the phenomenon being explored (Patton, 2002). Using thevinter
guide allowed the researcher to make the most of her time with each pattgiifce the guide
assisted her in keeping each interview systematic and helped her to malendetiout which
information to pursue in greater depth (Patton, 2002). When possible, the researatrdrathns

the data immediately following the interview.

Letter. In addition to the interview, the researcher asked each participant to wtter a le
to a theoretical spouse who was just beginning her husband’s second deploymente&he ask
participants to think about their own personal experiences and offer advice or otheatidor
that would be helpful for individuals in circumstances similar to their own. Adlllestions of
experiences, reflections on experiences, descriptions of experiences, tapaevistabout
experiences, or transcribed conversations about experiences served ttragféatmations of
those experiences (van Manen, 1990). These transformations allowed the reseg@rcivide a
hermeneutic phenomenological view of the lived experience of and meaning heldtdry mil
officer spouses/partners regarding multiple, yearlong or longer deployofehtsr active duty

military spouse/partner in the Post-9/11 era (van Manen, 1990). The researclisEdrovi
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instructions to each participant in an effort to maintain consistency of type afalleizted from
them (Appendix G). One participant did not follow the directions and wrote the letter to
spouse starting her first yearlong deployment. The information was usbeé f&iudy, as the

data were still applicable to the study.

The researcher requested completion of the letter one week prior to theeimterth the
researcher. However, two participants provided their letters to the regestehéne interview
was completed. After receiving participants’ letters via email, treareker repeatedly read,
coded, and analyzed the letters separately from the in-depth interview data ito @mkble the
letters to serve as a means of data triangulation and thus contribute taibiéitgre the study
(Creswell, 2007). All files and letters will be stored for three years. @dearcher placed hard
copies of the letters in a locked file cabinet and stored electronic copies awanakas

protected computer owned by the researcher.

After the researcher transcribed the in-depth, open-ended interviewsmesbea read
each interview transcript and theoretical letter repeatedly as a wholeler to immerse herself
in the data and reflectively ask herself, “What is it that constitutes theera this lived
experience?” (van Manen, 1990, p. 32). The researcher repeated this process witltheach of
letters. Secondly, the researcher repeated the reading process ustuplesof the transcripts
and letters, this time using a pencil to circle phrases, highlighting what simedé¢o be
essential statements, and writing notes in the margins of the transcripgtarsdas thoughts
about meaning and lived experience intuitively surfaced in her mind. She developddna
codebook as she began to develop and refine codes or labels for various data segments
(Appendix 1) and applied the refined codes to all data. Finally, she scrdtth@arrative text
line-by-line, word—by-word, coding or recoding the data where needed. Aftatawere
coded, she physically cut out words or sentences that were similarly coded,thasgimilarly
coded data segments onto one or more sheets of paper so that she could revielargll simi

coded data in total. She was then able to discern nuances of difference andysamiamnig
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similarly coded data. Van Manen (1990) recommended the aforementioned steps in ugmpcoverin
themes within the narrative data and ultimately identifying the phenomecallegsence within

the data.

As suggested by Creswell (2007), the researcher used components of the dat analysi
spiral to manage a large amount of rich data through a process of organizassification, and
interpretation. The data collected through interviews and letters totalethg’spaced pages
of text. The average amount of text collected per participant was eightgen gegments of
text containing meaningful statements referenced to their original saueceplaced into files
labeled by code. Atthe same time, while working with and thinking about the data, the
researcher continuously engaged in writing interpretation and analysis memsgroteiss
resulted in a identifying, expanding or categorizing codes, and then “winnothieglata
(Creswell, 2007, p. 152) in order to create an essence of the meaning and lived experience

multiple deployments as experienced by military officers’ spouses.

The researcher searched for meaning within and among each code categorytm order
develop final meaning in the form of themd@$emes emerged as data analysis and
interpretation continued over and over again. The analysis and interpretation focused on
participant’s words in order to offer the reader a true essence of the patticggerience (van

Manen, 1990).

Data analysis centered on hermeneutic phenomenological reflection. Plsegof this
type of reflection was to try to grasp the essential meaning of the phenobengrstudied (van
Manen, 1990). In this study, the focus was on understanding the lived experience of and
meanings held by military officers’ spouses/partners regardingpi@jlfiearlong or longer
deployments of their active duty military spouse/partner in the Post-9/11nsight into the
essence of this phenomenon involved a process of reflectively appropriatingingaand
making explicit the meaning of such lived experience (van Manen, 1990). Theheseamed

to reflect on the data phenomenologically, not as a researcher, but from ttipgradi
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perspective as a military officers’ spouse who has experienced mujgpldong or longer
deployments after September 2001. She included themes that emerged from the data in the
analysis portion of the research study instead of offering a singulaupertlescription or

answer to the research question (van Manen, 1990).

She used a confirmatory analysis to strengthen the reliability of the (Guveswell,
2007) in that an experienced independent researcher served as an independegiydata his
researcher reviewed the transcripts and the analysis to examine whethentés,
interpretations, and conclusions drawn by the researcher were supported byetatel{C
2007). The independent researcher’s analytical findings were consistetiieviesearcher’'s

findings.

Phenomenological themes can be described as “the structures of the expévaamce”
Manen, p. 79, 1990). Themes reflect the experiences of meaning and forms of capturing t
phenomenon that the researcher was seeking to understand (van Manen, 1990). Afyergdent
themes, the researcher reflected on them and wrote a description of the phenomemnidireshe s
(Creswell, 2007). She attempted to maintain a strong connection to participecks’ |
experience and meaning and sought to balance the parts obtained from each atijenpsrt
with the writing of a whole theme which contributed insight to the research @uéStieswell,

2007).

The researcher sought to understand the difference between essentialahéme
incidental themes (van Manen, 1990). She tried to look at the data as a whole and adked herse
the question: “If the themes were removed from the phenomenon, could the phenomenon stand
without the defining theme?” When the themes were analyzed according to vamisvaa80)
method of “free imaginative variation” (p. 107), the researcher was able fp essential
themes associated with the phenomenon. For example, when reviewing theme$adhegte
general stressors of military life, the researcher asked heiGeli)d this stressor exist outside

the military world for a civilian spouse?” Seeing that the answer was, m@researcher could
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determine it to be an essential part of the lived experience for military spouaserpretation
required abstraction from the themes containing the participant’s words ningethat were
derived while looking at the themes as a whole. This final abstraction yitleléadié essence of
the lived experience of and meaning held by military officer spouses/fsaragarding multiple
yearlong or longer deployments of their active duty military officer spipastner in the Post-
9/11 era (van Manen, 1990). This process of abstraction will make the data mddaitigise
wishing to pursue further research and to provide mental health and other asststanitary

officers’ spouses.
Researcher’s Background, Biases and Assumptions

van Manen (1990) suggested that before the researcher asked others to share their
lived experience with multiple, yearlong or longer deployments, thanase should first try to
write such a description herself. The researcher has been a milfteey' ®fpartner and spouse
for fourteen years. She carried personal biases and assumptions to tltristudypart, to

having experienced her own spouse’s three deployments since 9/11.

Consistent with van Manen’s recommendations, the researcher engagedimmdgker
own meaning and lived experience of multiple, yearlong or longer deploymesits as
remembers living through it (van Manen, 1990). He encourages each researchailie thes
experience from the inside, almost like a state of mind. Following this guidaramsearcher
sought to avoid beautifying her account with fancy phrases, but instead focused oruapartic
example of the experience, highlighting what stood out, and how things felt. In tveirigll
section of this chapter, the researcher will share how she recallegtreeage as it was true to

her lived sense of it (van Manen, 1990). The following is an account of her experience:

In the late winter of 2006, my husband deployed to Afghanistan for fifteen
months. He had returned home three months prior from his second deployment to
Irag. We had recently relocated back to a previous military base. The move in-

between had lasted just nine months. It was just enough time to give birth to a
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baby and the move again. We drove across the country with my C-section staples

still in place.

When my husband left for the third time, | felt numb. | was literally
exhausted. | was facing my third deployment with an infant and a preschooler,
and during the short time that my husband was home, | became pregnant again. |
miscarried shortly after he deployed. Looking back, | see this as a gle&sin
the time, it was incredibly stressful. | had given birth to a stillborn baby farior
the birth of our infant son and the grief was still fresh in my mind. This time, my
parents traveled from the Midwest to help take care of the children while |

“recovered.” They stayed for two days.

Looking back, | realize there are moments that | really don’t even
remember. | kept our home immaculately clean. | kept the kids well-dressed,
clean, rested, healthy, and happy. | ran about 5 miles every single day while
pushing a double jog stroller. | volunteered at the church, at the preschool, and of
course, for the Army. As a senior officer’s spouse, | had many FRG (Family
Readiness Group) responsibilities. |imagine | spent about 35 hours a week
volunteering. | hired a babysitter whenever my Army obligations requiraté

to do something sans kids. She was a God-send and remains a dear friend.

During our third deployment, we were blessed to have the BEST neighbor
ever. He was a retired senior military officer who looked in on the kids and me on
a daily basis. One day he told me, “Once upon a time, someone looked after my
wife and our two kids while | was gone. Now it's my time to look after you.” He
wept when my son would reach up his arms to be held by “Mr. Sam” during his
daily visits. He wept on the day that my husband left after his two week “R&R”

(vacation) ten months through our fifteen months of separation.

40



The kids and | were outside shortly after my husband left. Mr. Sam was
home for lunch. He saw us outside and came out to see if we were doing okay.
As he walked across the yard and our eyes met, | began to feel tears irsmy eye
had begun to see Mr. Sam as a father figure and | so appreciated his daily visits.
He slowly walked over to me, giving both kids a big hug along the way, and said,
“Well, kid, how are you doing?” Through tears, | replied, “I'm fine...The first
day is just always the hardest.” As | looked up from the ground, our eyes met and
| could see the tears forming on his eyes. He replied back to me, “I hate it that

you’ve done this so many times that you already know what to expect.”

Despite my exhaustion, the demands of raising my children, and my own
obsession with losing my baby weight and getting my daily “adrenalihé rus
from running, | always put my best foot forward when | went out in public. | was
always very positive to other moms at preschool, to families at our church, to the
participants who attended my fitness classes, and most importantly, to other Arm
wives; especially those in our unit. | found myself as a helper to the battalion

commander’s wife and the other company-level FRG leaders.

In our unit, the battalion commander’s wife was in charge of all FRG
proceedings. The weight of this responsibility was very stressful fartteher
stress was evident for many to see. There were numerous times when she would
swear at us, throw her papers at us during FRG meetings, and more than once, she
made spouses cry. Since we were all just volunteers, this made for additional
stress for us all. In addition to trying to help reduce her stress levai, tlials to
help other unit spouses with unit problems and also served as a trained Casualty
Comfort Care Team volunteer for our military base. As a result, in addition to
working with the spouses of our unit, | worked intimately with spouses and

children who had just lost their soldier to the war. The workload of the demands
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expected of me as an Army volunteer made for a long 15 months. It added a great

amount of stress to my life.

Sadly, many of my friends were experiencing similar situations but none
of us talked about it in public. We would wait for our “Girl’'s Nights Out” when
we all could get babysitters and spend the night unloading on each other about the
“craziness” of our life situations. In some ways it was a “Bet you teait my
story” sort of evening. We laughed together, cried together, and kept each other

sane. Those women will be my friends for life.

We celebrated our children’s birthdays together, called one another on our
anniversaries, took care of one another’s kids when someone couldn't find a sitter
or was sick, fixed broken air conditioners and broken down cars, and came to the
rescue for each other when geckos got in the house. Some would run around with
oven mitts on their hands trying to catch the little critters while the others and our
kids stood on chairs screaming. Without these women, | would have lost my
mind. But thanks to them and my ability to cope, however “half-heartedly” it
might have been, we made it. Our kids survived, our friendships grew, and our
“hooah” husbands were able to excel at their jobs without worrying about what
was happening at home. In the end, that's what the Army teaches us to do. It
teaches us to keep our heads held high and “keep it all together” so that the soldier
isn’t bothered by a stressed out wife at home. After all, the old saying does, “I

the Army wanted you to have a wife, they would have issued you one.”

The researcher believes that through consistent journal writing and bracketing

she was able to continue to acknowledge and set aside her personal biases and

assumptions and, as a result, was fully present to the perceptions and experiences of the

study participants. Learning about the lived experiences and meaningtiptenul

yearlong or longer deployments enabled the researcher to analyze anétitiverpes.
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These themes helped to describe the essence of life as a militaryo#pmise/partner
who has experienced multiple yearlong or longer spousal/partner deploymensts. Thi
complex phenomenon can nowtnere fully understood by those who seek to provide
assistance to such individuals. The researcher was able to offer recomonsridat

further research on this phenomenon.
Summary

This study addressed the question, “What is the lived experience of and meaning held
by military officers’ spouses/partners regarding multiple, yearlongrmer deployments of their
active duty military spouse/partner in the Post-9/11 era?” A literatui@aréndicated that little
information was known about this relatively new phenomenon, but that the suspected impact on
spouses or partners needed to be explored. The study provides insight for healttopatéessi
regarding the stressors that are experienced and the coping mechbatsans utilized by
military officer spouses/partners who have experienced at least twohepits of at least one
year in duration and who also fill the role of mother. The findings afford an in-depth
understanding of the complex and emerging issues faced by military dffipetses/partners of
those experiencing prolonged, multiple military deployments and provides \alosight for

future research.

The researcher used Max van Manen'’s approach to hermeneutic phenomenology to guide
the study. This approach focused on employing individuals’ reflections on theniences in
order to reach an understanding of the deeper meaning of the experience. Theeaesear
identified several essential themes through the data collection and analgsisspShe used two
primary methods of data collection: a) audio recorded in-depth, open-ended interitlews w
handwritten field notes taken during each interview, and b) letters writteschyparticipant to a

theoretical other partner or spouse of a frequently deployed militacgoff
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The researcher used purposive sampling to recruit seven participants who have been

military officer spouses between five and seventeen years and havieregebetween two

and six deployments. Saturation of the data was achieved. Credibility in the stigshywias
addressed through the use of methodological congruence, triangulation, thick descripti
prolonged engagement in the field, continuing search for disconfirming evidencgeeregsd in
reflexivity, maintenance of an audit trail, and data saturation. The resedisbovered the
essence of the lived experience of military officers’ spouses/partibesresearcher can now
offer a description of how participants perceived, judged, described, and remethieeréved

experience of multiple, yearlong or longer deployments of their spousesfpartne
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CHAPTER 4 - FINDINGS

The researcher used a hermeneutic phenomenological approach in this stegbyribe
the lived experiences of and meanings held by military officer spoudegfiigaregarding
multiple yearlong or longer deployments of their active duty militaryxeffspouse/partner in
the Post-9/11 era. The researcher interviewed study participantsrasaibrad verbatim,
coded, and analyzed interview transcripts and letters theoretical to otloeder to develop
emerging essential themes. Data analysis began concurrently with dattiarol Interpretation
and analysis memo writing also occurred during the data collection phase.s@é&eher could
intuitively sense the emergence of primary themes and sought to capture thokesthouyzpper
through memo writing. The researcher found that data collection, data areatgsreporting
writing were not distinct steps in this study, but instead occurred simultape @isler

gualitative studies have noted this synchronization (Creswell, 2007).

The findings from this qualitative research study are presented in thigichapthe
presentation of findings, the researcher has provided evidence for her dass@pti
interpretations of the data in the form of participants’ verbatim quotations. Jéwrcher
provided parenthetical information within participants’ quotations to provideicktidn of the
narrative. She added bracketed information within quotations to offer an elemenk of thic
description and additional insight into the way in which the data were stated toeihehes.
The researcher has added ellipses to quotations in an effort to provide thewtatler data

which provided insight into the spouses’ experience.

Study Participants

Seven military officers’ spouses who resided across the United Staiegpptetl in the

study. Their experience as a military spouse ranged in duration from fineettesen and one-
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half years. All participants were active duty military officesgbuses. All participants
experienced at least two deployments of one year or longer in duration smemBer 11,

2001. Several spouses experienced more than two deployments during their timetasya mil
spouse. The greatest number of deployments experienced by participanis alfsosigh, for

one patrticipant, one of those deployments occurred prior to September 11, 2001. Participants
husbands were deployed primarily to the Middle and Far East. Six of the particysaat

married to soldiers who currently or previously served in command positions. All penti

were mothers who parented their children during at least two spousal deployments.

Overview of Findings

The researcher collected data through two means. The researcherembodecbn-one
interviews and participants wrote letters to theoretical other worheseshusbands were
embarking on a second deployment. Several essential themes emergér fdatat Spouses
perceived the military world to be different from the civilian world. Rgénts were impacted
by general challenges and stressors related to their role asaaynoifficer’s spouse, as
evidenced in the data. Nonetheless, they perceived their overall experienciitasysspouse

to be positive.

Findings from this study revealed that spouses experienced cyclicalteh@msyhout
what emerged from the data to be four phases of deployments: pre-deploymegtmdeaflo
return, and reintegration. Multiple sources of stress characterized eaclopegmyment.
The stressors originated from within the spouse herself and from her husband, children,
immediate family, other families within the military unit, and from thewinstance of war

which placed her husband and the soldiers in his unit in harm’s way.
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Study findings indicated that coping was required to face these manydbstness
during each phase of deployment. Spouses offered insight into numerous coping mechanism
which were readily accessible to them. Many resources were offeoedthmilitary channels.
Other resources were found to be external to the military world, but stllly@&cessible.
Spouses felt that the military had done a tremendous job in providing resources torhelp the

cope, but believed such resources to be underutilized.

Finally, findings indicated that spouses experienced an intrapersonabinaaisdn
through their Post-9/11 deployment experiences. Data analysis retrestiedouses perceived
there to be several benefits from experiencing multiple yearlong cerlaiegployments. They
viewed themselves, their marriage relationship, and sometimes thdneahihs being stronger
as a consequence of the multiple deployment experience. This study offdisimtsighe
meaning and lived experience of multiple, yearlong or longer deployments antwutestto the
knowledge base regarding this experience. Figure 1 provides an overview of the, essence

themes, and sub-themes that the researcher will address in this Chapter.
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Figure 1. Essence of multiple deployment experience for militaigeo$f spouses:

Ambiguous Loss and Resiliency

General Stressors

Demands of the Job, Geographical Relocation, Maintaining Appearances
Post-9/11 Transformation

Positive Affiliation
Deployment Stressors

Deployment Phase Stressors: Pre-Deployment; Deployment;
Return:*Home but not in the House”; Reintegration

Marriage Relationship
Death of a Family Member
Length and Order of Deployment
Coping with Deployment
The Nature of Deployment: “No Two Alike”
Support Seeking: Reaching Out to Peers
Military Girlfriends as Key Supports Who “Get it”
The Toll of Repeated Deployments on Support Seeking
Self Care
Military Resources for Support
Available but Underutilized, Need for Tailored Resources
Other Coping Strategies
Helping Family Members Cope
Children’s Coping, Husband’s Coping
Deployment Benefits
Personal Independence, Self-Assurance, and Improved Coping Skills
Strengthened Effect on Marriage

Opportunities for Personal Growth
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General Challenges and Stressors

Study participants voiced several aspects of military life thestgmted challenges for
them or that served as stressors. The demands of their husbands’ careers coulihigardaunt
terms of physical time away from the family. In addition, frequent gebgralrelocations
could be stressful, particularly when the site of the relocation offeredrfea resources for
support. Participants also perceived that the military world held offiaéve’s to high standards
in terms of keeping up appearances regardless of their true emotionalAstigeussion of each

of these general challenges or stressors follows.

Demands of the Jolarticipants in this study revealed that being a military officer’s
spouse could be a stressful experience, even during peacetime. Depending otattye mili
officer’s rank and specific job assignment, spouses shared with the reséaachiee demands
of their soldier’s job could be immense and time-consuming for him. One spouse stateds‘He w
still away all the time, even while he was home.” This experience \hag@dy another spouse
who stated, “Depending on the job, you still may never see him, even when he’s home.” Thus
one of the potential challenges of military life to a military spouse walsustrand’s
commitment to duty that impeded his stable presence in the family and on-goiggraegain

family life.

Geographical Relocatian The researcher identified repeated relocations as being
stressful for military spouses to experience. Repeated relocationaseeqed as a way of life
for these spouses. As one participant stated, “We have moved four times in fs/é $eane

spouses experienced such relocations during their husband’s deployment aedlbsttae
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following comment by a study participant: “After | sold our house, | movecelhga to post

housing (during a deployment). That was stressful.”

Relocation stress was mediated by the frequency and location of the mowvel,aas
access to support for the family offered by the military at the new locabae.spouse pointed
out that she and her family lived overseas during her experience as a regtase. The family

was challenged by a lack of family support typically afforded by acoessrilitary installation:

There is no base there like we are used to, like a base for families arsib stwias a
struggle every day. We’'re in a little town and nobody speaks English. lustas |

struggle. Every day it was a pep talk to yourself.

Maintaining AppearancesThe participants in this study relayed the existence of
unwritten expectations of military officers’ spouses to present a positageiof themselves
and the military at all times. Spouses perceived that these expectatided teebe followed in
their everyday lives during times of war and peacetime. In sharing heepgves about the

standards to which military wives were held, one spouse commented,

Well, yeah, if your husband is an O-6, (Colonel) you better look good on Facebook, and
everywhere else! | think the military community has progressed imshéNenty years

in letting people be a little more real, but there’s still some definite etpats.

In keeping with expectations about silence regarding problems or issuespa@otian
this study was noted as a concern by two spouses. They were concerned dupdoctmions
of unwritten expectations held by others in the military and civilian world. Otieipant

revealed, “Girl (referring to the researcher), you know | wouldn’t share tthisawyone else.
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But | love you and | wanna help you, girl. I'm so nervous! If | say somethingj@onlt want it

down, can | say, ‘I take it back?"

Of special concern to one participant was the researcher’s insider sidtihe gperceived
risk the researcher was taking in conducting a study that openly exploredgpectiges of
other military officers’ spouses. The participant declared, “I think you aty going out on a
limb here, but | am so proud of you and I'm so glad to help ydiése participants’ concerns
related to the impact that their own or the researcher’s actions could have tashand’s
careers and the potential negative consequences they both might experieramesag@eace of

her speaking about the realities of military life.

The general challenges and stressors found to affect military officers'espaase the
demands felt by them as a result of their husband’s job and his commitment to diity whic
impeded his stable presence in the family, repeated relocations of her fawhilgaataining
appearances to present a positive image of themselves and the mikthtynags. Study
findings suggested that these general stressors consistenttgdffex officer’'s spouse in all

circumstances, including during deployment.

Post 9/11 Transformation Experience

A theme that emerged from the data was the transformation that occurred in tB& Post
era regarding the demands made of the military in general. Post 9-1lippatsidaced the
onset and continuation of war and consequent repeated, prolonged deployments. Accompanying
the deployment-related demands on officers’ wives and families, wergeshemexpectations
related to fulfilling the role of “officer spouse.” Findings from this stutljicated a wholly

different lived experience for those military officers’ spouses whose husjmned the military
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prior to September 11, 2001 (Pre-9/11 era), compared to those whose husbands joined the
military after September 11, 2001 (Post-9/11 era). This study included parsdigantboth

eras.

The onset of war in the Post 9/11 era imposed heavy emotional demands on military
officers’ spouses since the women faced not only repeated spousal deployments,dpaiaal
deployments into harm’s way. Moreover, women who had spouses stationed in war zones in
command positions had to personally cope with the daily reality of possible spougabinjur
death as well as the injuries or deaths of soldiers under their spouse’s commarn@néirge
repeated deployments over time tended to deplete the emotional and physicalaespouses
and families, making them less likely to fulfill the traditional offisawife’s role of leader,
support person, and coordinator of families in their husband’s unit. The following findiats rel

to the study participants’ different experiences and perspectives@feost 9/11.

The researcher observed that women who had been military spouses for at lgzeatsten
(“Pre 9/11") spoke differently about their lived experience than did spouses who had bleen, in t
words of one participant, “married to the Army” for less than ten yearst(%bk’). Spouses
who became acculturated to the Army before 9/11 were more reflective abpakfiexience
than those whose experience with the Army began after that time. One of the tfzato
impacted on this difference was what one participant called the incraasgab™ of military
deployments. The period following September 11, 2011 marked a transition in the Army to
multiple, long deployments. Another factor was the changing role and aspiratiwomeh in

American society in general. As a “Pre-9/11” spouse observed,
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A ‘Post-9/11’ spouse would be more apt to stay where they are from, not come to the
duty station, live at home, finish school, continue school, stay in their job. While the
‘Pre-9/11’ woman, spouse. There you go! You get people like me; they are making
cupcakes, decorating lunch bags to send to soldiers. Asking, ‘What are we going to do for

the soldiers downrange?’ Asking this, gathering that. That sort of thing.

Spouses whose husbands entered the military “Pre-9/11” thus observed what they
perceived to be a generational difference among officers’ spouses, pastiouthe role that
military officers’ spouses played within their husband’s unit. Unlike the “Post 8fdtises, the
“Pre 9/11” generation of officers’ spouses played an active role in integacitth one another,
volunteering on behalf of the families associated with their husband’s unit and, mthose
husbands served as commanders, planning for and coordinating resources and support groups
(called FRGs or Family Resource Groups) intended to address the wellébéhe women and
families in their husbands’ unit. Regarding women whose Army experiencawitasl lto “Post
9/11,” for example, a “Pre 9/11” spouse commented, “There was a company commaifder’s
that | did not even SEE for an entire year. Never knew who she was!” Anotleed/Hr’
spouse stated that she was very involved in a role typically reserved only forsspoeisdoefore
she and her husband were married. “Before we were married, (my husbandienbatta
commander’s wife left him and (my husband) came home with a box and was like, “Ymu're t

new FRG Leader!” so | was a battalion FRG leader when (he) was in cprmgamand.”

A third “Pre-9/11” spouse stated,

The young wives don’t know anything different than this (current tempo of therpnilita

forces)! Back in 1995, when the biggest thing was you might go to the field for six
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weeks, or NTC (National Training Center), or JRTC (Joint Readiness Tr&leinigr)
for six weeks and we thought that was the end of the world, you know? We would have
special FRG meetings it they were going to NTC. And now we like use thasetom

test our system in place. It's laughable!

A fourth “Pre-9/11” spouse openly shared her opinion related to her observations of

generational differences among spouses specifically during deployments

| think with these multiple deployments, it’s forcing the spouse to choose. You either
accept and participate or you shy and stay away from Army actividied the bedrock

of the Family Readiness is gone. The backbone, that we used to call the backbone of the
Army, they're tired. They're exhausted. It's too much! We, you, can’'t maitftat

tempo and have expectations of people of “old.” The expectations of an Army spouse of

“old” cannot be maintained. I'll say it because most people don't.

There was a, back in the day, not too long before my time; there was a line on the OER
(Officer Evaluation Record) for spousal participation. And within two or theaesyof

me being a lieutenant’s wife, in the beginning, it changed. The world changdtkand t
(military) is always slow to follow. But, the attendance, your attendanttengs, your
participation, as well as assisting with programs, those are things of ‘@W?

There are days, there were times | didn't SEE company commander’'sspdhssgys

have changed a lot. The young captain’s wives that know the military frar®Ras

they have a [emphasizing word] COMPLETELY different frame of refesx¢han

myself. [Emphasizing word] COMPLETELY.
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One of the consequences for spouses associated with the “Post 9/11” change svak a los
camaraderie among women with shared experience and the loss of accessdnaxpether
women who would have assisted in their military acculturation process. Twapsnts stated
that being a brand new military wife (representing the “Post-9/11” era spotise study), and
experiencing the current tempo of military life was stressful. One wataded that her husband
deployed five weeks after they married. Another stated that being forced gateatie military

system alone was very stressful:

‘Cuz I was a new military wife and I did not know the military at all. dndi know the

nuances of military life. Just trying to navigate the military su$ very difficult for

me. For a civilian who had never been a part of the Army, because even when we dated,
we dated long distance, so I'd never been with soldiers with my husband. For me it was
just getting to know all the nuances of the Army, all those little strangestHikg units.

And what the numbers mean, | never under(stood), that took me the longest time. It was
always like, ‘I don’t understand. What's the difference between 1-8-7 and 218ia1?t

know. You get it.

Another “Post-9/11" spouse who was a military officer’s wife of fivergexhoed the
sentiment shared by the previous participant about the difficulty of leatrengititary culture.
“Learning the nuances, acronyms, rank, that sort of thing. That was reaBfudtfer me. I'm

still not sure | have it figured out!”

Positive affiliation Despite the stress and expectations that were perceived by
participants in this study, the spouses who participated in this study shazesl pesitive

aspects of their affiliation with the military. They affirmed thaease of adventure, opportunity
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for new experiences afforded by travel, and exposure to new people preserdeedigd
relocations were particularly positive aspects of military life. Eties¢ who mentioned
something negative followed their comment with something positive. For example

participant stated,

I think it (being a military spouse) has been a big adventure and that includeseboth t
challenges and stress and all the things that go along with that but it'$svaisag so

many opportunities to go places and see things, and meet people that we never would
have otherwise. So it's been a very rich experience overall and | would not undo it if |

had the choice.

Five spouses had positive comments to share about their military expeagereflected
by comments such as, “I've loved every minute of it!” and, “very rewarding!” Ahefspouses
commented about the opportunities that were available to military fanmighsding such things
as travel, meeting “incredible people who will be our lifelong friends,” ardeé®encing things
most people don’'t.” In addition, an element that contributed to their positive experiences
included pride in their husbands’ contributions or performance. As one participad,stian
so proud of (my husband), that carries me through the hardships.” Another participant
commented, “It's been the hardest thing, the hardest thing | never knew | cotiicbggh at

times, but then, | really can’t imagine my life any other way.”

The Post-9/11 transformation experience emerged as a theme during desia andl
indicated a wholly different lived experience for those military officgpeuses whose husbands
joined the military prior to September 11, 2001 (Pre-9/11 era), compared to those whose

husbands joined that military after September 11, 2001 (Post-9/11 era). Expeniepeitgd
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deployments over time tended to deplete the emotional and physical reserve o apduse
families of the Pre-9/11 era differently than those from the Post-9/11 era. #udtatreere was a
difference in the perception of the role expectations of “officer's spousbeéd?ite-9/11 era and

the Post-9/11 era.

Deployment Stressors

After speaking with participants about their experiences and perspectiveltary
officers’ spouses in general, the researcher invited participants to lsbiangerspectives
specific to deployments. Four distinct phases of each deployment cyclesdrfrerg data that
included the pre-deployment, deployment, return, and reintegration phases. Dgatig anal
revealed that participants universally experienced deployment asfdtrédoth internal and
external stressors characterized each phase of the deploymentvityckome stressors
specifically associated with a particular phase of deployment. lh&traasors refer to sources
of stress which originated from within the individual. External stressorstoe$eiurces of stress
which the spouse felt originated from an outside source. In this segment of the, ¢haptata
findings will be presented in the context of each of the four deployment phasesadentihe

study.

Pre-deploymentDuring the initial pre-deployment phase, participants perceived
deployment-related stress started sooner than the day the soldier defitdjteel stress) started
six months before he left for us,” one participant shared. The stressorsdeiptogment
weighed on the minds of the spouses as they prepared for their husbands departuraby especi
after they had experienced more than one deployment. Spouses began to worry about their

husbands’ safety, the effect the deployment would have on their children, the gedicipa
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problems with consistent communication, and the inevitability of his departure. pQuees

revealed the following,

| know for me, 1 might, | don’t know if | really pull away from my husband, | might. |

try not to, | try to be conscious of not doing that, but it's almost like a dance you do, you
know, you start and you know, okay, this is comin’ and so you start focusing on getting
ready for the deployment and that sort of thing. I'm not sure if you actuallyettetr at
feeling it or hiding it (after experiencing multiple deployments), 'mswe. | don't

know, for me, which one it is.

When the researcher probed for more insight by stating, “At hiding it to [PAUSE

participant explained through tears,

Maybe your children, you just get used to it. You know the drill. You know what’s going
to happen. You know what's going to go on, and each time it's different because each
deployment is different in terms of how much you’re going to get to talk, or hatve t
communication, whether you're going to have communication, whether you have email
or whether you’re going to get lucky and have Skype, or will you get a phorancalk

week or once a month, or you know, that sort of thing.

The unknowns regarding consistent communication were stressful for spouses to
experience during pre-deployment. Spouses realized they would not be able tkjugttpie
phone and call their soldier whenever they desired. Instead, in most instancelsli¢heseded
to initiate the communication. While a spouse had the ability to send emails, the realglier
may not have been able to receive or respond to them regularly or consistentlyealizeyg

that he may be facing any of several issues He could be on a mission and awayg from hi

58



computer or satellite phone; depending on his physical location, he might not have had good
access to communication; he might have experienced weather-relatedoosnthiét impeded
communication; he might have chosen, depending on his rank or job position, to enable less
senior soldiers call home more frequently; and his personality and/oagerélationship might
have been such that calling as often as his spouse desired was not his prefdrenaarry

related to these inconsistent communication concerns affected the spoube as mar

deployment.

In addition to internal stress felt during pre-deployment, study pamits@also spoke of
external stress resulting from events such as pre-deployment ksiefihg military offered
these often mandatory, unit-sponsored briefings to soldiers and their famidirsraentionally
helpful preparation for deployment. The education and guidance offered, howevted eli

some study participants feelings such as anger, frustration, and stress.

Data revealed that spouses worried during pre-deployment about impending unknowns
regarding consistent communication that they would have (or not have) with theinthudiyas
worry caused negative feelings to erupt when she processed some of the inforratdedpr
during the pre-deployment brief. One source of anger and frustration for the wemen w
suggestions regarding how much information they should share with their soldier about the
negative or stressful things they were experiencing back at home. When tedluriglse

experience of attending a pre-deployment briefing one participant stated,

And the one (suggestion) | couldn’t stand, God | couldn’t stand it, was ‘Don’t tell your
husband about all your troubles and tribulation (when he calls home)!" You know,

‘SHUT THE HELL UP! Yeah, you know, I’'m not going to sit there and go, ‘I need
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you! Wah, wah, wah,’ but I'm sorry. He needed to hear that this week, | had toedh-eh-
eh-eh. And | know, men are “fixers” but, | know, ‘I probably shouldn’t be telling you

this, but | just gotta say that | had a shitty week and okay?’ and, ‘Now, I'm done.’
Another spouse revealed the following,

And, I'm also not one of those wives where | know something and I'm not going to tell
him and just hide it, I'm not going to, and | can’t help it. | tell him everything and i
doesn’t matter what’s going on, in the middle of a war zone or not, I've never been able
to keep things from him and whether that’'s a good or bad thing for us, or for him when

he’s gone, | pretty much blab everything to him.

Spouses conveyed the feeling that they experienced a sense of relief when the

deployment phase ended. One spouse stated in her letter,

In my experience the build up to the actual deployment becomes so stressfuréhiat the
actually a little bit of relief when we actually drop him off to leave. Thay sound

strange to you, but I'm usually grateful to have just gotten through that part.

Deployment.While study participants found the phase of pre-deployment to be stressful,
they shared with the researcher that the second phase of deployment, the aatuaé ceph
absence of their spouse, was chronically stressful. Worry for thdiesslsafety, fear of the
unknown consequences that might befall him or the soldiers in his unit, and the manyeballen
involved with keeping the family unit functioning during his absence created &trate
spouse. When sharing her deployment experience, for example, one spouse referred to the
physical and emotional consequences of military service in a war zondibg,samean, you
know what the possibilities are. You know what could happen. You've seen it happen to your
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friend’s husbands and things like that.” Another spouse reported a, “feeling ofyarXattlike
a huge anxiety but of an unsettled feeling. Being worried, or afraid [CR)YINGu know, for

your husband’s safety or the safety of others.”

In addition to the worry and concern for their husbands, many of the internal stressor
were related to the additional roles they had to assume after their husbands'rdepdeir
significant new roles included those of “Mother and Father,” and “Civilian lydReadiness
Group (FRG) Leader.” Other sources of stress that affected spousestdersegond phase of
deployment included deployment length and order number, the effects of deploymérr
husband, her marriage relationship and her family, and other stressors suctheasitio a

family member.

Role of “Mother and Father.” The expectation to fill the roles of both “Mother” and

“Father” to the children in the family was a stressor voiced by everygipart. “I have to be

mom and dad and caretaker,” one spouse stated. The stress of the role of single paett app
daunting to some. “We have to be everything while they are gone,” stated one spdbsd
spouse stated, “Being the sole leader of our family is very stressful.” é&rggbhuse summed

her feelings regarding the cumulative effect of smaller streassxiated with her “Mother and

Father” role as,

So probably those most stressful parts were those individual moments where something
would happen and I'd say (to myself), ‘How am | going to get this sick kid to the doctor
while this other kid has this other thing and I'm thinking they won’t let me bring &baby

and just those moments where you need two parents and you only have one. For me, it's
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those little moments that probably added up to the most stress than the big pittoire pa

my husband being deployed.

The physical absence of the soldier during this phase of deployment requitée tha
spouse had to become the sole family decision maker. A husband’s absence, combined with
infrequent communication, forced the spouse to make decisions alone and was perceived as
stressful. “Making decisions without being able to consult my “team,” thatarsignificant
stressor for me,” stated one spouse. “Not being able to communicate (with mygd)ushan
needed was really hard,” explained one spouse. Adding to this finding, another spodse state
“That’s the most difficult thing, is to face things alone that you would normatly tiagether.”
Adding further insight, one spouse stated, “I think we have a lot on our plate. Ityshaallto
fit all you need to say in a five-to-ten minute phone call that might come oneeka @nce a
month.” The responsibility of serving as sole decision-making furtherenflagr reality of

being “mother and father.” A fifth participant stated,

When things go wrong, you just feel so alone to do anything to fix them or make them
better or | mean, it can be something as simple as a vehicle that doesn’t vaord,abr
my children was struggling in school, or there was just this helpless feeliegliog

alone, when he and | would normally face something together.

The absence of the spouse and expanded role of “Mother and Father” was acudgly felt
women who experienced pregnancy and newborn parenting during deployments. Two
participants stated that these circumstances were particuladgfsilt One spouse stated, “The
stress of having your first child and preparing for that. Not just being pregnahgJinag) a

newborn to take care of every day and being solely responsible for that whigmhe:s
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Another spouse experienced two pregnancies and births without her husband present. In he

letter she stated,

My husband’s record on being present for baby births is 2 and 2. The first two
(deployments), | had a baby while my husband was gone, so that was probably the most
stressful part. Not just having a baby while he was gone, that wasn’t the wofet pa

me, it was more having a newborn and other kids and all the things involved with doing

that as a single parent.

Findings from the study revealed that spouses believed that the role of “Mother and
Father” was stressful not only when parenting newborns, but also when parentingn aifikaing

age. One spouse stated:

And so for me it’s that last part of the day where | just really feel the burdszirgf the

only one. So you know, the kids are driving me crazy while I'm cooking dinner and then
after dinner I'm taking care of the kids and getting them to bed and so then whe®@0t's 8:
and I'd really like to sit down, [emphasizing word] THEN | get to come back to the
kitchen and you know, dinner is still on the dining room table and the kitchen is a total
disaster. And so those are the moments that | always felt the weight of thynoem

the most, was probably at the end of the day.

Two of the participants who were parenting teenagers perceived that teemblyed c
added stress to their role of “Mother and Father.” Typical adolescent issiegss
communication challenges between mother and teenager and the transition frentagtgio

middle school created additional stress for the mother who did not have the presence of her
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husband to help her parent. One participant stated, “And, so | needed to get my teenager in

counseling because we just (did) not communicate well.” Another stated,

My oldest one really struggled (with the deployment). She was transitiomaddret
elementary and middle school and what really turns out to be only about three weeks of
transition, in my mind, it felt like eight months. Internally, it REALLY tane our

house. (...) I'm sure that (my daughter) felt my reaction to her reaction andvimaj ha

any other place, other than the treadmill or my bike, to put that stress, and | heltl on to i

and looking back, | probably kept recycling it internally in the house.

Role of “Civilian Family Readiness Group (FRG) LeaderStress associated with the

women’s engagement in the additional role of “Civilian Family Readiness Geager” also
occurred in the second phase of the deployment. The Family Readiness GroupefERG) r
“an organization of family members, volunteers, soldiers, and civilian emgldgdenging to a
unit/organization who together provide an avenue of mutual support and assistance and a
network of communication among the members, the chain of command, and community
resources.” Unit-led FRGs consist of all married and single soldisignas or attached to the
unit, including their spouses, and children. Membership in the FRG is automatic and
participation is voluntary. The membership is open to extended family membecsgia
boy/girlfriends, retirees, and even interested community members (U.$.Fsmily and

Morale, Welfare, and Recreation Command, 2011).

According to U.S. Army regulations, the unit commander is responsible forigisitadpl
and supporting the unit FRG (U.S. Army Family and Morale, Welfare, and Reareat

Command, 2011). FRG goals cannot be met by the commander alone. Therefore, commander
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must identify capable spouse leadership and delegate clear responsditititbe authority that
goes with them to the spouse volunteers. The commander must delegate thesibilggsons
because soldiers often deploy with the unit, necessitating that spouses regdivg fior FRG
leadership positions. The FRG is a volunteer membership, therefore militssipdenakers
believe members will relate better to a volunteer leader such as assjoause. In addition,
due to the nature of the military, soldiers do not want other soldiers giving dodéeir spouses
and children. Military commanders believe that FRG members are served dhdésendly,
informal environment that is facilitated by a commander’s spouse (U.S. ArmyyFand

Morale, Welfare, and Recreation Command, 2011). Often, but not always, the FRGsl¢laeer
commander’s spouse because the commander believes his/her spouse canebesthelat
family readiness goals (U.S. Army Family and Morale, Welfare, andeBgan Command,
2011). Findings from this study indicated that when the commander’s spouse accspted thi
added role and all of the accompanying responsibilities of the position, she ecpearie

additional stress in her deployment experience.

The husbands of six of the spouses interviewed served in the role of company
commander at some point during their military careers. Three of the spousaswsd had
husbands who became the battalion commander. “With rank comes responsibitiy, bsia
spouse referring to the responsibilities associated with the role of comnhemtgfelt not only

by the military officer, but equally by the spouse. One woman stated,

| took on the role to personally feel responsible for 475 other families, at theiszme t
(as taking care of my own.) And it was incredibly challenging and stressfulatotive
helm of that on the civilian side. (Those times are) really emotionally draigfRG

leadership) is not something everybody has to do, but something | chose to do, to help.
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And | felt a lot of pressure to make sure everybody’s needs were met gamddably
took it on too much. But, (my husband) and I, as a team, when he took on this job,
wanted to do the best for the families as possible, to be ready, for all cirouesstaAnd
in doing so, for me, in the position | volunteered for, it was a whole lotta work. At
brigade level, at battalion level, and even in bringing it back down to the compahy le

| felt personally responsible for 475+ other families.

Another spouse remarked, “We had a lot of families to take care of and that \wsfitre
because, as another spouse revealed, “I felt as though | had to make sure (&inoiliteein

the unit’s) needs are met.”

Four participants stated that they spent several hours each day vwriamily
Readiness Group activities. “We are OVERvolunteered,” stated one spouseniiimest
shared by two different women was that, “basically all of my spare tirag) (spent working on
FRG stuff.” Two spouses reported that FRG meetings and responsibilitidgHelenajority of

their free time. The comments of two spouses lent insight into FRG respaesibilit

So, after breakfast we’d either go to preschool, and drop (the children) offdaple of

hours, and then | would go on and do FRG things, or | would run errands. That was
usually my time to do that, go to the commissary, or do whatever | needed to do, or work
on FRG stuff, that was kind of my big time. Then | would pick them up at about 1, go
home, and they would take naps, and | would usually try and figure out what we were

going to do when they woke up, or work on FRG stuff, that was, it was always FRG stuff.

(After sending the kids to school and exercising), then | would probably be heading out to

post to have a meeting of some capacity. Within the FRG at some level. Eithkorbatt
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level, company level, or brigade level. And then, probably a commissary rumsisias

(military-operated beverage store) run, and then I'm home in time to geh#feose off

the bus.

The experience of soldiers, in the unit or brigade, being killed or injured in the wad pla
greater demands placed on the Family Readiness Group leadership and CorafogaDas.
Such increased demands were felt personally by not only the commandero legaty by his

spouse. One spouse talked about this experience:

The last deployment we went to a, we had a monthly memorial service every manth, a
| went [emphasizing word] NINE months in a row, and our unit had lost one or more
soldiers every month. | would go to every one of those memorial services and yolu sort
just, you just take on everybody’s feelings too. And the losses were [emphasiziyg wor
HUGE. And my husband’s job, and definitely feeling responsible for and wanting to
reach out and help people. Help other spouses back home. Just interacting with the
families that have lost the soldiers, whether it's a spouse or their parkmsvdr forget

the looks in their eyes and I'll never forget their faces and I'll clray with me.

One spouse emphasized the stress that volunteer-exclusive Comfort CasT€am
brought to the officer’s spouse, even though such teams were in place to provide assigtanc
coping after a tragedy occurred in a unit. One spouse reflected on her stngssfidnce with

Comfort Care Teams:

Care Teams within the Readiness Group was stressful for me. The stresgingbr
volunteers into that situation, which | felt for the girls (other spouses), puteng in

that situation, but yet | was so thankful for them to be willing to participate s reely,
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| really wore two hats in that | just didn’t want anybody to have to think about yebuit
wanted everybody to be prepared. | was really fortunate that | hadtaggyap of

volunteers, ladies that stepped forward and understood the complications in preparing and
the stress of practicing, unfortunately, but when it happened, and we needed it, it worke
like clockwork and I, | was incredibly thankful for them. Oh, I'm getting choked up

thinking about it!

Return: “Home but not in the houseThe third phase of the deployment, or
redeployment, was a period of time in which the officer physically returneé from the war
zone to the family but was still very busy with the demands of his work. When spouses

discussed the stress they felt when their soldier returned home they alludieptate. As a

spouse reported,

It's very hard for people (outside the military) to understand. People don’t warterst
when you giggle when they like, ‘Sooooo, what's it like when they’'re home?’ Because
you know, it’s like, “You’re homel!’ (...) So it’s kind of hard to readjust to them being
home every day. You know. When they come home, that give and take, and that

working it through and all that other stuff.

For many study participants, this phase could perhaps best be described as, “Home but

not in the house.” As one spouse stated,

This past deployment, we, because of the job my husband had, we didn’t have a lot of
time together even when he was home (dwell time). So | feel like ouragemsias tested
more, and, lots of times the communication between us wasn’'t, even when we talked it

wasn't, | don't think that either of us thought it was what it should be.
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Reintegration. Spouses perceived the fourth phase of deployment, termed “reintegration”
in this study, as stressful. However, spouses who had not experienced a break iie thie cyc
deployment/redeployment since September 11, 2001 did not comment on the stressethat ca
along with reintegration. This finding suggests that perhaps these spouses movetk freturn
phase straight into the pre-deployment phase. Study findings suggested ttmatsthands
returned home, were physically present for one year (called dwellhimeg¢mained busy at
work, and shortly after they returned home, started to prepare for the nexindepioywVhen
this happened, data analysis showed the spouse started to feel pre-deployaseintsgtiaed of

ever reaching the fourth phase of reintegration.

One spouse provided the following insight to functioning within the cycle of pre-
deployment, deployment, return, pre-deployment, deployment, and return withotgastgng
the fourth reintegration phase. Her experience of a three- rather than foucytiasghanged
not only the stress she experienced and how she coped, but also how she as a person changed as

a result of multiple repetitions of the three phase cycle. As she commented,

And it's not just the standard deployment, this is how you work a deployment situation
and then redeployment and then this is how we function in redeployment and then this is
how we work together and blah, blah, blah. And then, okay, use those same skills for
number two and redeployment number two. And then three. And then you start dragging
your feet and you're like, ‘Damn!” And then four. Here we go [emphasizioglw

FIVE! And you become a different person. All those things that you learned and all
those coping skills that you learned for deployment number one and redeployment
number one are kind of; there’s different things happening there. There’s just something

extra that starts to happen because that's the way you live. That’s yoaf kfayow,
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is deployment, redeployment, deployment, redeployment, and those are the ttycles o
your life like eating, sleeping, eating, sleeping. You become that little tolyet

through those things, | think.

Two other spouses who experienced multiple deployments without any break longer than
the mandatory one year dwell time, added insight into the meaning of what tbeivgéito be
a new “normal” way of functioning. “I just feel like we (we)re constantly in tiyate. | don’t
think there (wa)s any difference,” stated one spouse. Another participant comigois

couldn’t imagine having him home and not having him getting ready to go somepaté ag

The participants who were interviewed who had experienced a break longer than the
mandatory dwell time of one year during the deployment/redeploymdetaymmented on the
stress related to newly discovered stress found in the reintegration phase. Oa@symsed,
“Post-120 days, that’s where it gets rough.” While another commented, “Itkeasus four

years to get out of the darkness from our first deployment.” A third spouse pointed out,

For the last five years, I've been the parent. I've had to answer to nobody. And now,
he’s got a job where he’s actually around. It's never been heard of! He’s home for
dinner and patrticipatory, and that has thrown me for a loop. And | have found it
challenging and | have to step back and let him parent. Keep to myself, | shoutdsay, t
he’s not doing it right. And this is the first time I've experienced that, becauabyuse
jumps right into something else (another job) and the tempo is the same. He’s been in
(this specific military setting) for so long that the tempo never stops. And nage

(in a different area) and they don’t have a tempo apparently. 1 find reintegrati

challenging.
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A fourth participant stated similar feelings in these terms: “This isidielly a test in retirement.

A lot of togetherness. You're like, ‘OH! Are you home [emphasizing word] AGAPNP?

Marriage relationship

Findings from this study suggested that the marriage relationship istedghroughout
all phases of the multiple deployment experience. “You know what (the mdieglpyment-
readiness professionals) say, ‘If your marriage is in trouble before heydeipls only going to

get worse,”” cited one participant. Another stated,

When | think about what we've went through. We really had a tough time between when
he got home from the first deployment (to the Middle East) up until the timét lignée

second time) and | would say that we almost gave up on us and our marriage. Inside, we
both knew that we weren’t where we needed to be at that time, in our marriage at that
point and so it was just hard to start that (second) deployment in that place in our

marriage.”

One participant mentioned dealing with the effects of post-traumatis sisesder
(PTSD) on her husband and the effect it had on the marriage relationship as atsessoe
She stated, “(After his first yearlong deployment) he just seemedieprgssed. He seemed
very angry. He just seemed very heavy. Like you could physically seeafiedss on him.
He was like livin’ with Jekyll and Hyde.” In addition to the psychologicalaf®n her
husband, the marriage relationship was tested through extramarital diainsisband’s
pornography addiction, and his dissatisfaction with several aspects of his caresr.spéaking
of the compounding stressors and the effect it had on her and her marriage, the sjgali$E sta

couldn’t function. | was completely non-functioning. We fought every single day.”

71



Death of a Family Member — External Stressor

One external stressor experienced by participants was the death ohediate family
member. One participant, for instance, experienced the loss of her husbatigs dekato
suicide. “It was very hard on him and very hard for us to deal with because he wasrgatting
to deploy.” Another participant suffered through the loss of her father during tter six
deployment experience, while her husband was absent from the family. Thisdotedafer
personal coping and was identified by the participant as a stressor. t8e“stased to rely a
lot on my father. He’s passed away now, but he was a major sounding board for me. Gomplete

safe and non-judgmental.”

Length and Order of Deployment

In addition to internal stressors, data analysis revealed that exteesabss also affected
the military officer’s spouse during deployments. Participants ideshtiéployments that lasted
more than one year in length as being noteworthy. Participants also noseddhd

deployment experience as being noteworthy.

One spouse shared the timeline of five deployments and then stated, “We recently
finished, it was a year long, or | don’t know if you want to be that technical, il @asonths
and a few days. Oh, | keep track!” The researcher commented back, “And you sUivined!

participant exclaimed, “And we made it! We're here to tell about it!” wiailghing.

When explaining her deployment timeline one spouse paused, remembering a ighorter s
month deployment, and then nonchalantly stated, “He left again for six months, jugtisgme
real quick.” On the contrary, three spouses experienced deployments of longer tigaarone-
duration. All three stated that this length of time was stressful for themspgnese stated, “My
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husband (was) deployed to (the Middle East), which was intended to be a twelve month
deployment, and two days before he came home, it was extended to an additional four months.
So that was really stressful.” Another participant stated that a prolongkymient experience

was stressful due to lost shared family events. She offered insight into thigfindi

It was really hard for me to get over that when they are gone more tlean, ahey are
going to miss a couple of things twice. And that was just a really big deal inmay riti
was a really big deal because he missed (daughter’s) first and secodaybantil that

just really bothered me.

In addition to length of time of the deployment being stressful, it also becamerappar
during the data analysis process that the order number of the deploymenrewas reAll of the
spouses identified their second deployment as being the most stressful, regdriateg many
subsequent deployments they had experienced. “You know all the challenges of b#diig ap
stated one participant. “It (the second deployment) was the absolute worst thjentire
life,” stated another. This sentiment resounded not only in the interviews, but dsonritten
letters. “I send my heartfelt condolences as well as my warmest adagoms. You are
embarking on your soldier’s second deployment. Itis hard, sad, and frustrdtangetto say

good-bye to your loved one yet again,” started the first line of one panicpetter.

To summarize, study findings showed participants felt unique deploymesd@ts
during each of four phases of deployment. The researcher named those phagasyreede
deployment, return, and reintegration. An explanation of each term was included in the
Definition of Terms in Chapter One. Participants indicated that all four phase universally

stressful. Stressors felt during pre-deployment included worries aboufahedadheir spouse,

73



the effect the deployment would have on their children, inconsistent communication with the
spouse, and the inevitability of his departure. Spouses indicated they felt a setiséwhen

their husband actually deployed.

Stressors felt during the deployment phase included continued worries alsafetys
and well-being, fear of unknown consequences of his deployment and worries about future
effects on her husband, her marriage and her children, challenges of keepingjltherfi
fully-functioning in his absence, fulfilling the roles of “Mother and Fathed &ivilian FRG
Leader.” If the spouse chose to become involved in the Family Readiness Groughipaders
findings showed that she felt responsibility that she perceived to be equaldabhibahusband,
regarding taking care of other families in the unit. When units experiencedfliie or
seriously injured soldiers, the stress felt by the officer's spouse indreBseparation for these
tragic events was found to be “very stressful.” The length of the deploymenlseasfactor in
the stress felt during the deployment phase. All of the spouses who paudiaiptite study
indicated that considering all deployments, their second deployment was theiffreedt to
experience. Being impacted by stressors completely outside of miiiegrsuch as the death of

a family member, was also a factor mentioned by several spouses.

The third phase of deployment, return, was a period of time in which the officer
physically returned home from the deployment but was still very busy with thendsrofhis
work. Participants shared that he was still not frequently in the house with Hig faimis
“home but not in the house” phase was stressful for spouses to experience. Findiagedindic
that when a soldier returned home and immediately began preparing for the neytnéep) the
spouse moved from the return phase directly to the pre-deployment phase, skipping the next

phase of reintegration phase altogether.
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Reintegration, the fourth phase of the deployment cycle, was mentioned only bgsspous
whose husbands had encountered a longer than one year break for dwell time. ifnevweds
only one year, findings indicated that they did not experience reintegration. Bistioged
that reintegration was a stressful experience, especially wherneaepegployment cycles had

previously prevented it from happening.

Throughout these phases, the marriage relationship was tested. Events suchadis the de
of a family member added even more stress to the deployment experience.y3 e wizich

study participants coped with stressors are discussed in the followiransecti

Coping With Deployments

After the researcher asked each participant about the challengesctebddiaing
deployments, the researcher inquired about their inevitably mentioned staessrgy “How do
you cope with the stress?” and “How do you feel you have coped with these multiple
deployments?” From these questions and subsequent probes, the researcher wgaiable to
further insight into coping, including participants’ personal experiences withgapid the

coping strategies they used and suggested for others who experienced the phenomenon.

The Nature of Deployment: No Two Alikearticipants characterized every deployment
with similar structure, but observed that each deployment was clearly uniquethaftsset of
the second deployment, participants recognized the contrast between deploypesganees.
Thus, the prospect of applying the personal insight and skills gained from one deqtidgran

upcoming or current deployment was, in the main, unrealistic.

Due to on-going, life changes that had occurred in the interim between deplsym
including changes within family members, the immediate environment and eogdr as well
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as in the changing context of war, the women ultimately had to face and copechith ea
deployment as a wholly new experience. The letter that one participant eweéted insights

into the changes that contributed to differing deployment experiences:

My first bit of advice to you is to remember that no two deployments are ldkeer a
Things have changed since your soldier last deployed; you have changed, the war ha

changed, your children have grown, and technology has advanced.

The words of two other participants reiterated the element of change andconektérs
spouses’ inability to rely on a prior deployment experience to help them through a sanbseque
deployment. Their comments infer the necessity for different copinggtatwith each

deployment.

| learned, the hard way, on my second deployment, in the first 90 days, that it's not the
same. It, the backbone of the deployment is tangentially going to be the sanveryput e
experience, every deployment is different. You can’t treat them syrélad you can’t

rely on those experiences to, from each deployment.

You know, my benchmarks (for successful coping) changed with each deployment.
First, because the kids get older and second, because | change. And when &gtlange
he’s gone and he changes and the kids are changing, you gotta change youabdenc

| think you have to have different tools in your toolbox.

Since, as a fourth spouse contended, “You have to treat every deployment at differe
you’ll go insane,” coping with repeated deployments presented significalitroges.
Participants cited as a major challenge the need for peer support in copirigenttevitable
crises with which each spouse would have to contend during deployment.
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Support Seeking: Reaching Out to Ped?articipants recognized the need to connect
with others, particularly with other women undergoing similar experiente@gslthese women
who were perceived to be most likely to understand the challenges of mifezapd
deployment, offer the potential for meaningful relationships, and provide invalugigers
during tough times. One participant with a deployed spouse, for example, imita@tgd back
to her parent’s home in order to be closer to family and long-time friends.etdheed to her

military home base after three months. She shared her lived experienceves. foll

‘Cuz that was the thing about when | stayed with my parents for the first fevinsnaint

the deployment, we would go out with my old friends, but their daddies would be around
and so that was hard for my kids, and that was hard for me, too. That, just seeing couples
interacting was very difficult, much more difficult than | thought it wasg to be. Just

little things like my girlfriends complaining about their husbands watcluagrtuch

football on a Sunday. Would just, oh, that would just anger me. | would get so hurt and
upset. But how could they complain about their husbands watching three hours of
football, when my husband’s at war?! You know, don’t complain about those things to
me. So, it was good to be with people who were going through the same things as we

were, and still have similar interests and similar lifestyles.

Study participants were adamant that spouses of deployed soldiers avaiid soci
withdrawal and personal isolation. “Don’t stay cooped up in the house. You'll go git’cra

wrote one participant in her letter. Another participant offered the followoapmmendation:

| often tell military women that if they stay at home all day and never rhakeffort to

get out and connect with others, they will just build a place of loneliness. When crise
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come (and they always do!), there will be no one to call. So make the effort — push
through the initial awkward moments at a Family Readiness Group meetingPanent(
Teacher Organization) gathering, or a chapel function. The (military) cortynsfull

of women who want to make friends quickly, because we all need each other!

In addition to support, another participant wrote in her letter about the value of

connecting with others to provide a respite from the challenges they faced.

| look forward to our monthly ladies night out to have some fun! | can help you out with
a babysitter when we get together to let our hair down. I think we have a lot onteur pla

and that will encourage the time to go by a little faster, we hope.

Another participant commented about seeking social support as a family nded. |

words,

That really, that was probably the best thing to help us (the participant and degrohil

out. Finding a group that [emphasizing word] WE fit into, that was just mothers

parenting similarly and we all had similar interests and kids about theaggméel hat

was the best thing for us. No matter who was around or who wasn’t, there was always
somebody. And that helped keep us occupied and keep us going and keep us thinking of

other things other than Daddy being gone.

Military Girlfriends as Key Supports Who “Get it.Spouses who participated in this

study underscored the importance of establishing not only support networks witbytessn
close friendships with women in the networks. Study participants stated thatabeg file

necessity for military girlfriends above that of family members and ottve-military girlfriends

78



because of the empathy and understanding reciprocated between girlirientdad experienced

the military world.

Spouses shared the importance of having a supportive girlfriend in their lipesiadly
one who “get’s it” and for whom additional explanations are not necessary. As one spouse
shared, “I feel like | can just call a (military) friend and say, ‘Hey¥dAn one sentence they
totally get what's going on, they get it.” Another spouse stated, “Somettimesare things you
can only tell a military spouse because they get it.” An additional spouse éadidatink |
choose, a lot of times, | choose (military) spouses even before family to galsinecause they
understand before, | feel like | have to explain myself a little more whetalking to my
family or my closest friends that are not military.” A fourth participaates, “Oh my gosh,
(military) girlfriends! That's how | went through stressful situatiohbave a best girlfriend

who | call my ‘other husband.™

The Toll of Repeated Deployments on Support Seekingmber and frequency of

deployments influenced the women'’s desire for and the energy they could It@arslaah out

to women in their immediate environment for support. Spouses with years ofymilitar
experience as well as repeated deployment experience recognizeffiathato connect with

other military spouses were not always fruitful or helpful in meeting thesisieMoreover,

some who had experienced many deployments grew less open to both forging newhglations

and social activities that had initially engaged them. As a long-timaargispouse commented,

The early deployments, | had a lot of friends, and | got together with a lobplepdat
were in my same situation, and that really carried me through, and as tone’sig and

I've gotten older and my children need me, | have actually probably kept moreat.mys
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| mean, | would want that (camaraderie), but that’'s not really what I've tiad,ie my

attempts to seek it out, either it doesn’'t work or it wasn’t (what was needed).

In addition, frequent relocations of military families or other circuntsta may result in
the repeated loss of the physical presence of close, supportive friends. Ptoymedet-weary
women were older and their needs for support or willingness to garner such support had. change

The same aforementioned participant shared her experience as follows:

| know a lot of people and I've got a lot of acquaintances and | would say I've got
friends, but all of my good friends, true friends, or people | could count on, or friends |
could say anything to, they don't live here. They don’t live near me now so, | mean, they
still get me through it, don’t get me wrong, but | know | could still pick up the phone but
there’s just a different dynamic of when | was, eight years ago or so asddiMabout

getting together on the weekends or Friday night or Supper Clubs and let’s alacthis

let's do that and let’s get through and now, I'm a little more of a loner, | goessould

say.

Another spouse added this insight:

You move to a new place and you search out new friends so you can have a book club, so
you can have somebody to go to coffee with. You find the gym. You immediately start
doing these things, because you [emphasizing word] KNOW it's (the next depity

going to happen. Check. Check. Check. Check. Check. You know? And they work,
they're great. But | think there is something else psychologicatigtienally, after this

many times (experiencing a long deployment).
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Forging relationships with other women in similar circumstances who wénggwo
connect quickly with one another afforded these military officers’ spousesdia@eand
ongoing access to a peer support network of acquaintances during deployment. Tda physi
proximity to close friendships with girlfriends who “get it” helped to nurtwepsrt, and
sustain them in their husbands’ absence. Over time and multiple deployments, hdwever, t
transience of military families and other circumstances resulted indfgable loss of
physically and emotionally present girlfriends. With repeated deplognsente women became
less inclined to continually develop new, close friendships and, instead, returned totaatv dis
girlfriends for support. The women then became more vulnerable to what they anderseir pe
warned each other about: loneliness and isolation that could compound the impact of their

husband’s absence and potentially reduce their ability to cope.

Self-Care

Participants identified self-care measures as critical to theahtezdlth and continuing
effectiveness of spouses in the roles they played during deployment. They conuingid i
letters recognition of the level of responsibility shouldered by their peershe necessity of

periodic scheduled breaks from their normal daily routines. As one woman wrote,

You are the sole leader of the family while your spouse is deployed and you thid be

one responsible for waking up every day and providing your family with guidanaau If y
are not properly supported, spiritually, financially, emotionally, and physigaly will

not be able to provide that type of support to your children or your soldier. You will need

to find a way to have a break.
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They reassured the women that a break was not only necessary but also desesved. On

spouse indicated in her letter that,

Things will break; you'll be exhausted and frustrated at times. Do somethawgat |
once a week that’s just for you! It's really important to have a couple hourskaate

minimum to take a deep breath and indulge yourself. Remember you deserve this time

Another spouse echoed those thoughts in her letter,

Don't forget to take time for yourself. You're going to be the Chief, Cook, and Bottle
Washer for the next 12+ months and you're going to need a break every now and again.
Don't feel guilty!!! It's going to give you time to recharge yourtbaes! Grab a book

and read, take a long hot bath, go to the spa, WHATEVER it is!!! Just do it!"! Your kids

will thank you; your husband will thank you and YOU will feel much better for it!

Military Resources for Support

All of the spouses who patrticipated in this study believed that the militdrgidree a
tremendous job in providing many resources to facilitate spousal and family posiing with
deployment. Among the helpful military programs repeatedly named byipantis were the:
Family Readiness Groups (FRG), Military Family Life Consultantsl(®)f Army Family
Team Building (AFTB) programs, Morale, Welfare and Recreation (MWR)ranag, Army
Community Service (ACS), Comfort Care Teams, Military OneSource, ancethelfildcare
hours offered each month to spouses of deployed military personnel. They recogaized tw
issues related to such programs, however. The programs were readily evaitalnhderutilized
and spouses who experienced six or more deployments needed programs spedlbcatiytda
meet their needs.
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Available but UnderutilizedSix spouses stated that they felt these military programs

were not utilized as much as was potentially possible, although they found them to be very

helpful.

| know taking advantage of the free childcare this last deployment was a @nimia
word] HUGE improvement for me but that was very much due to circumstance. It wasn’
available for the first two deployments and it was for the third. |look arouhe at t

women around me who don’t use it and | think, ‘WHY NOT?!?’

Another participant enthusiastically endorsed efforts made by thanyitiut voiced concerns

over the lack of utilization of the MFLCs:

[Emphasizing word] TREMENDOUSLY underutilized! We were practically negg

people to talk to them! [Emphasizing word] WONDERFUL people! Wonderful people.
They're available, free. Free counseling. And it's anonymous. They’'ll yoeeoff

post, on post, anywhere. You don’t have to even give them your name. And you can sit
down with them and have counseling (in person or by) phone 24 hours. The (military)
has really stepped up. And they were everywhere in the FRGs. They came to events.
They made themselves known. They are a really great commodity for theggemul

deployments.

Need for Tailored Resource®©ne spouse commented that she hoped that military

program planners would continue to modify and adapt resources and support programs to meet

the changing needs of women who were experiencing their third or more deployments:

They were doing really well for the one and two deployments. But | thinKgleere
different dynamic when you're talking about three, four, five, six. Your family i
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different. It's a different way to function. Your needs change and they need to adapt

programs to (deployment) number seven and eight.

Other Coping Strategies

In addition to “staying busy with friends and activities” and taking advantage ofdahg
resources available within the context of military life, participants instioidy identified several

other generally recognized resources that were beneficial in helping dipem Activities such

as, “exercising,” “nutritious eating,” “leisure reading,” “journalingyid participating in faith-
based programs and activities like “Bible study,” “church,” and “PWOC (BtateWomen of
the Chapel)” were frequently mentioned by participants. As one spouse stateédosalthings
and all those skills we all learned in our first deployment and our first @depht (return).”
Other suggestions for coping included establishing, “a daily routine” for mhi&/feo follow;
“learning to ask for help when it's needed,” including “seek(ing) counselhgn necessary;

and “hiring a babysitter to help out with the children.”

Helping Family Members Cope

Spouses of deployed officers engaged in helping themselves as well as kthen@nd
sometimes their husbands cope with the deployment experience. The ability ofiilldlezn to

cope effectively with deployment was a particular concern for the wamtinsi study.

Children’s Coping All of the study participants reported that, in addition to themselves,

their children required the development of successful coping strategies in eegptres

deployment experience. As one spouse commented in reference to the fatleace aosing
deployment, “I needed to help my kids cope, too, you know? | hate it for them.” Another spouse
shared the following example of a coping strategy she used.
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We made a paper chain with different colors for the holidays so they could havala vis
of the time until Dad came home. | could sneak on a few links here or there if | needed to

if the time (for his redeployment) changed.

Communication via the postal service, Internet, or telephone could be a pagticularl
important, though challenging way to maintain connections between children arfdttiesis.
The participants recognized limitations in communication as reflecteuelstatement, “It's
very stressful not to be able to communicate and hard to fit it all into a five to tererpimane
call.” One participant addressed the need for father-child communicationletteer “Keep
kids connected with Dad as much as you can. Skype™ is awesome! He can see\liegn gr

up and kids can see him too. It helps more than you know.”

Husband’s Coping Three spouses stated that they took measures to help their husbands

cope with multiple yearlong or longer deployments. Spouses suggested, for exhatptevas
important to “send care packages” to their deployed husbands. “I tried to send him an email

every night just to give him a snapshot of our day,” stated another participant.

One spouse who married shortly before her husband deployed shared that both her and
her spouse gained new roles while away and needed to cope with being apart. Beth part
the relationship sometimes faced significant adjustments to changed famuiysiances when
the husband returned from deployment. Husbands sometimes returned to many ichahgée

they envisioned as family or home.” As this spouse recounted,

| bought a house while he was deployed, and | had a baby while he was deployed, and he
came home to being a homeowner, a dad, and a husband, which he wasn’t prior to the

deployment really. So that was a big adjustment for him.
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One of the major challenges participants faced in coping with spousal deptoyase
the unique quality of each deployment that disallowed the generalization of sti@itegjies
across deployments. Among the primary coping strategies the women reocdethwas peer-
provided social support, though the perceived value of and efforts to garner such sugped diff
among women depending, in part, on the number of deployments they had experienced.
Participants also advocated that spouses engage in self-care efforte, nesetinces provided to
them by the military and other outlets, and continue to cope by using, as onpgarstated,
“elementary” coping skills such as “exercising,” “nutritious eatintgisure reading,”
“‘journaling,” and participating in faith-based activities. Another majatlehge participants
faced in coping with spousal deployment was the perceived need to also helpiltien@and
spouse cope. Participants suggested that need for tailored programoriaey ito continue to

cope with multiple, yearlong or longer deployments.

Deployment Benefits

Although the spouses who patrticipated in this study stated that they experieamed m
stressors which required coping with the experience of multiple yearlonggerldeployments,
participants also identified benefits. Three benefits were identifiechwalated to their own
personal development and, for some, that of their children. The benefits thieynciteled
increased personal independence, self-assurance, and coping capabitiédmenéfit relating to
the value of the spouse’s marriage relationship emerged. A fifth behatéd ¢o the
opportunities that spouses were able to seize due to their husband’s absence. Thesdiepportuni
were available not only to the spouse, but for some, to their children. Although the alasnce

identified as a stressor, it was jointly identified as an opportunity.
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Personal Independence, Self-Assurance and Improved Coping Skdlparticipants
indicated increased personal self-sufficiency as a benefit derivedhmnhusband’s
deployment. This was reflected by one woman'’s assertion that she wasridependent,” as a
consequence of being apart from her husband during deployments. Associated with
independence was increased self-assurance that included feelings of petreog#i and

capability. “You will be stronger than when you started,” wrote one participdodr letter.

The following comments by different participants highlighted some of thefite of
deployment: “My girls and | are stronger,” “I think I'm a better perdtogather,” “I'm wiser,
smarter,” “I'm able to take care of myself and not depend on other people to gstdbirey” “I
can fix things and not freak out.” Two participants stated that they felt their cgpiisghad
improved as a consequent of their husband’s deployments. “I'm able to focus on more than just

my own survival [during deployments] now- | can help others too.” The other stisfted, “

coping skills are a [emphasizing word] LOT better!”

Strengthened Effect on Marriagénother benefit that emerged from data analysis was
that the military officer spouses perceived a strengthening effect omthgiage relationship.
Three spouses echoed one woman’s comment, “I really appreciate it whdrohee|s by
remarking, “We don’t take each other for granted anymore.” One participaneidsthe notions

of feeling increased self-assurance and appreciating her spouse more:

“I feel stronger. | think our marriage is stronger because of it. | feehikemake the
most of our time, and | don’t know compared to someone that lives in the civilian word, |
don’t know that, but | know for us that a free Saturday is so, just family time in general,

we just don’t take it for granted. We just don’t take it for granted, since theolagie of
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long deployments. We just try to make it count, especially with the kids. And even for

us.

Later in the interview she continued,

| do feel like | want to take care of my marriage and | try not to take gréorted and I,
it does make me want to try to work on it and make it better and there’s definitely not

good days, but | know it is something fragile and something that we have to také care

Opportunities. A fifth benefit participants identified was that deployments provided
opportunities for military wives and children that they may not have otherwise hachpEsaof
these opportunities included such things as a chance to focus on accomplishing geedsnal
such as weight loss or home projects. “While my husband was away, | had an oppartunity t
lose my baby weight. That was a good goal for me,” stated one participaothef participant
stated that she felt the deployments provided an opportunity to help their children bugera |

world perspective. She explained,

“I think it helps, too, with the kids. It gives you a lot of chances that you might not
otherwise take to kind of help build a perspective in them on not just what their dad’s
doing, but kind of a bigger world view. My kids are like most kids. Their world is what
they can see in front of them, and when their dad’s overseas, we put up the big map on
the wall that shows the Middle East and we talk about the countries that are ower the
and the kind of people that are over there and when my husband was deployed last year
during the month of Ramadan we had a little booklet that helped us pray for all sorts of
different people all around the world that participate in Ramadan. So every night we

talk about a different group of people who were participating in Ramadan and we would
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pray for those people and stuff like that. So I think there’s opportunities like that, tha

wouldn’t occur otherwise.”

The benefits experienced by spouses included feelings of increased independence
increased self-assurance, improved coping abilities, sensing a higheplaalee on one’s
marriage relationship, and a notion that deployments present opportunities for treeasphusr
some, their children. These newly exposed benefits provide beneficial datauoréme ¢

literature and provide previously elusive insight which can now be used in futurehesear

The essence of the experience of multiple, yearlong or longer deploymemiitary
officers’ spouses was ambiguous loss and resiliency (Boss, 2010). Repeataiiosespfaom
their husband resulted repeated uncertainty about his health and well-being. Théniyeerta
out of their control and was perceived as relentless in nature. Study findingseddicatises
experienced multi-sourced stress and were forced to cope in new ways witlagsiolg p
deployment. Despite the layers of perceived stress, spouses indicated perceatfies] be

resiliency, which resulted from the experience.
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CHAPTER 5- INTERPRETATION

Researchers have raised questions about how military personnel, their §aotrsss/
and their families are faring in response to multiple, long-term separafartsi( et al., 2009;
Castaneda & Harrell, 2007; Chapin, 2009; Demers, 2009; Dimiceli et al, 2009; Eaton et al.,
2008; Engel et al., 2008; Hosek & Mantorell, 2009; Huebner et al., 2007; Mansfield et al., 2010;
Morris & Age, 2009; Pittman et al., 2004; Savych, 2008; Spera, 2008; SteelFisher et al., 2008;
Tollefson, 2008; Westhuis et al., 2006). A review of the literature for the pregédntretealed
several quantitative and mixed methods studies focusing on the impact of deykgmm
concluded that separation and reunion impacted the lives of the military {@asyaneda &
Harrell, 2007; Chapin, 2009; Demers, 2009; Dimiceli, 2009; Eaton et al., 2008; Engel et al.,
2008; Hiew, 1992; Huebner et al., 2007; McGowan, 2008; Mansfield et al., 2010; Morris &
Age; 2009; Pittman et al., 2004; Spera, 2008; SteelFisher et al., 2008; Tollefson, 2008; Westhuis
et al., 2006; Wood et al, 1995). Some of these studies were focused on military children or the
family unit (Chapin, 2009; Demers, 2009; Engel et al., 2008; Huebner et al., 2007; Pittman et al
2004). Other studies focused on military spouses of both enlisted and officer semicerme
(Burton et al., 2009; Castenada & Harrell, 2007; Dimiceli et al., 2009; Eaton et al., 2008;
Mansfield et al., 2010; Spera, 2008; SteelFisher et al., 2008; Tollefson, 2008; Warner, 2009;
Westhuis et al., 2006; Wood et al., 1995).

Many quantitative and mixed methods studies of military spouses focused on how
deployments affected spouses’ health and well-being (Burton et al., 2009; IDehale 2009;
Eaton et al., 2008; Spera, 2008; SteelFisher et al., 2008; Tollefson, 2008; Wood et al., 1995).
Dimiceli et al. (2009) conducted a study with military spouses from"tHefdntry Division at
Fort Hood, Texas. A convenience sample of seventy-seven spouses were surveyed aad found t
represent the composition of the U.S. Army (Dimiceli et al., 2009). The spouses ranked

deployments as the most stressful life situation they had encountered.



Qualitative insight was limited to one study published in the literaturedieganow
military spouses experienced deployment. The study provided insight butmitad lio
General’s wives (McGowan, 2008). It included the aspect of deployment, but deptayase
not the focus of the study. The current phenomenological qualitative study sought toutentri
new information to the literature by focusing specifically on providing insigatrmlitary

officer spouses/partners’ meaning and lived experiences of frequent, sbimg-@eployments.

The researcher used Max van Manen'’s approach to hermeneutic phenomenology to guide
the study. This approach focused on employing individuals’ reflections on theiresqges in
order to reach an understanding of the deeper meaning of the experience. Purposivg sampl
resulted in the recruitment of seven participants who had been military officeesgous
periods of between five and seventeen years and had experienced between twe@ndalx

deployments.

An important facet of this study was the researcher’s status asarymliticer's spouse.
She believed that participation by other officers’ spouses’ in this studpnwaarily facilitated
by her status as an “insider,” and also by her assurances of anonynaiye et in
establishing rapport, and by her role as an active, non-judgmental listémevhaim

participants could openly share their perspectives and experiences.

The researcher learned, by means of her efforts, in identifying partgifearthe initial
pilot study, that a barrier to study participation was spouses’ concerns abogmag@nd
confidentiality. These women believed that communication with anyone about #iereeg
aspects of military life could adversely affect their husband’s caaeelrgheir relationships with
their husbands. Changes made for this study that involved oral rather than wititered
consent and the involvement of two participants known to the researcher. Thesas change
resulted in more spouses being willing to share their experiences, desgikens about the

implications of study participation for themselves and their husbands.
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In this phenomenology, the researcher collected qualitative data by mearnbosf
recorded in-depth, open-ended interviews over the computer (Skype™) or telephone. |
addition, in an effort to gain additional insight and to address data triangulatioorasilautor
to study credibility, participants also wrote letters to other theoretigidhry officers’ spouses
who were beginning their second yearlong or longer deployment. The use of aimmgatded
rigor to the study and allowed the researcher to obtain a multidimensional weartafng or
longer deployments. In addition to triangulation, the researcher addressedrstiibility using
several strategies, including methodological congruence, thick descrjpidonged
engagement in the field, continuing search for disconfirming evidence, engagement in

reflexivity, maintenance of an audit trail, inter-rater confirmabilitglgsis, and data saturation.

The researcher analyzed the transcribed and coded data, identifyopgyiestand
themes that emerged from the officers’ spouses’ data. In response to thehrgeeation,
“What is the lived experience of and meaning held by military officer sgfpestners regarding
multiple yearlong or longer deployments of their active duty militaryxeffspouse/partner in
the Post-9/11 era?” she described how participants perceived, judged, described, and
remembered their lived experience. She then presented her insight into the gstenicecd

experience of military officers’ spouses/partners.

In this chapter, the researcher will present an overview of study findisgssdithe
findings in the context of the research literature, and present conclusiorirgghae findings.

In addition, she will present implications for health education and for furtherrcbse
Overview of Findings

The researcher determined that essence of the lived experience of deypsoyme
military officers’ spouses was ambiguous loss. For these women, the only thifgapp&ared
to be consistent about the experience of repeated deployments of their spouseentamty. A
previous mixed-methods study with military youth revealed a similar fin@tuebner et al.,

2007). The current study showed that despite or as a consequence of the experienaedf repe

92



ambiguous loss, spouses developed resilience. Frydenberg stated tkeateesduld be defined
as, “the capacity to bounce back in the face of adversity, to deal with conflatiaiis” (2004,

p. 18). The military officers’ spouses in this study experienced repeated ofahilti-sourced
stress and used varied coping mechanisms, but all reported perceived increaggide
independence and self-assurance as benefits of the repeated deployment exjuediémas

experienced a greater capacity to cope with adversity.

General Stressors and Challenges

Every participant in this study spoke about the existence of general chaltefeged to
being a military spouse. Frequent geographical relocation, demands of tiheaindisgob, and
maintaining appearances were three general stressors frequentyneniThe stress of
geographical relocation was noted in previous studies (Dimiceli et al., 2010; Eatqr2€08;

Mansfield et al., 2010).

Depending on the military officer’s rank and specific job assignment, spoused Hinat
the demands of their soldier’s job could be immense and time-consuming. This fuading
similar to that of McGowan (2008), who completed a phenomenological dissertation aedhe li
experience of senior military wives (rank of General). One of the potentidraies of military
life to a military spouse was her husband’s commitment to duty that impededdies@esence

in the family and on-going engagement in family life.

A third general stressor that participants frequently mentioned was theneriof
unwritten expectations of military officers’ spouses. Some spouses shartdeethiait pressure
from others in the military to present a positive image of them and the méditatlytimes.
Although a study by McGowan focused solely on the spouses of military Gensediagings
in her study paralleled the findings in this study. McGowan’s study jenits’ suggestion that
the pressures of being an officer’s wife, “never let up,” (McGowan, 2008, p.5eflasted in

the officers’ spouses in this study.
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Post-9/11 Transformation

A second theme which emerged from the study was the transformation that octurred i
the Post- 9/11 era regarding the demands made of the military in genera®/1Rogiarticipants
faced the onset and continuation of war and consequent repeated, prolonged deployments. The
onset of war imposed heavy emotional demands on military officers’ spousessingaten
faced not only repeated spousal deployments, but also spousal deployments in hamnd way

repeated cycles of ambiguous loss.

Providing new information to the literature, findings in this study indicated a wholly
different lived experience for those military officers’ spouses whose husbiaed jthe military
prior to September 11, 2001 (Pre-9/11 era), compared to those whose husbands joined the
military after September 11, 2001 (Post-9/11 era). Experiencing repeategnaepis over time
tended to deplete the emotional and physical reserve of spouses and familie®Poé-1bvd 1"
era. One of the consequences for spouses associated with the “Post-9/11"” chaimgiéedas |
military acculturation due in part to the loss of access to experienced womerowigohave

assisted in this process.
Four Phases of Deployment

Four distinct phases of each deployment cycle emerged from the data. Thegelésur c
were named by the researcher as pre-deployment, deployment, returnnggatson. All four
phases of the deployment cycle contained elements of ambiguous loss and grief.

Worries characterized the pre-deployment phase. The spouse worried about her
husband’s safety, the effects the deployment might have on her children, irednsist
communication with her husband, and the inevitability of his upcoming departure eNgaai.
also determined that the time leading up to the deployment, or pre-deploymentyasaaevery

stressful time for the military family unit (2009). Study participaftared that stressors
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affected their spouses long before they departed, though they did not identifyfia ppeci
deployment timeframe. When the pre-deployment ended and the second phase of the
deployment, or the deployment itself started, spouses indicated they fele atezigef.

Spouses continued to worry about their husband’s safety during the second deployment
phase. They feared the unknown consequences of the deployment and faced chaléamgjes of
parenthood Participants shared that they experienced feelings of loneliness andiausbigss
during this stageParticipants also spoke about feeling increased demands related to parenting
during this phase of the deployment and some stated that they had concerns abaatshef eff
deployment on their children. These findings added confirmation to findings fremyse
studies (Burton et al., 2009; Castaneda & Harrell, 2007; Chapin, 2009; Demers, 2009li Dimice
et al, 2009; Eaton et al., 2008; Engel et al., 2008; Hosek & Mantorell, 2009; Huebner et al.,
2007; Mansfield et al., 2010; Morris & Age, 2009; Pittman et al., 2004; Savych, 2008; Spera,
2008; SteelFisher et al., 2008; Tollefson, 2008; Warner, 2009; Westhuis et al., 2006).

Findings from this study also suggested that spouses who accepted the Gidiah*

FRG Leader” felt increased responsibility to the soldiers anditsmil their husband’s unit.
These spouses perceived feeling a level of responsibility for the s@dekfamilies in the unit
equal that was comparable to that of their husbands. This is new insight forrttierkte

The third phase of deployment was a period of time in which the officer physical
returned home from the war zone to his family, but was sometimes still bilisghevidemands
of his work and not fully present within the family structure. This finding representinued
ambiguous loss for the spouse. Interpretation of this theme revealed to thehesstbat this
phase could perhaps be described as, “Home but not in the house.” The findings indicated that

some spouses had feelings of happiness, relief, and anxiety during this phase. [Ratadugg
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that when the officer was home, but not “in the house,” however, the spouse experiessed stre
and a continuation of loss associated with the husband’s lack of presence in the retadiothshi
the family.

The fourth and final phase identified through data analysis was reintegrétithis
phase, the spouse had experienced a longer than one year break between deplolatents or
returned to a job or school that allowed for a significant decrease in tempoipRatsievho had
experienced the reintegration phase perceived it to be stressful. Dataifstudy suggested
that the repeated absences of the husband had a cumulative effect on the spousevaargtaheir
relationship.

Marriage relationship

The marriage relationship was impacted throughout all phases of the deployment
experience. Findings from the previous literature confirmed that theenesilof the marriage
relationship was tested during deployments with consequent increased divesd@uaton et
al., 2009; Chapin, 2009; Demers, 2009; Dimiceli et al., 2009; Eaton et al., 2008; Hosek &
Mantorell, 2009; Mansfield et al., 2010; Spera, 2008; SteelFisher et al., 2008; Westhuis, 2006).
As was also found in other studies, this study revealed spousal concerns aboutlbed’sus
mental health problems, specifically those related to Post-Trauntigss isorder (PTSD)
(Burton et al., 2009; Demers, 2009; Eaton et al., 2008; Morris & Age, 2009).

External stressors

Study findings confirmed that external stressors, such as the death afyariamber
affected the military officer’s spouse during deployment. One particgxguarienced the loss of
her father during her sixth deployment experience. This finding was stotlae conclusions

of other studies (Chapin, 2009; Dimiceli et al., 2009). Dimiceli et al. (2009), for example,
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reported that when events such as illness or death of a parent, flooding or othédisaisbex,
or being involved in a car accident occurred concurrently with a deployment, the tgbase
even higher level of stress.
Length and order of deployment

Deployments that lasted more than one year in length were noteworthy tosspSosge
spouses commented that it was particularly hard to experience their husbang susse
aspect of family life, such as a child’s birthday, more than once. All of theipartis revealed
that, of all deployments, their second deployment experience was their miosttdiffpouses
indicated that factors affecting this perception included, but perhaps were ned limithe
magnitude of experiencing another year away from their husband and thati@alizat the
coping mechanisms utilized during the first deployment were not transferab&egedond

deployment. This insight adds new information to the literature.

Coping with deployments

Participants shared personal experiences about coping and offeredisngdesbthers
who, like themselves, were military officers’ spouses. Findings cordiwtiger studies which
suggested that deployments required the development of coping strategiepam tféamily
members who remained behind (Burton et al., 2009; Chapin, 2009; Demers, 2009; Dimiceli et
al., 2009; Eaton et al., 2008; Hosek & Mantorell, 2009; Huebner et al., 2007; Mansfield et al.,
2010; Morris & Age, 2009; Pittman, et al., 2004; Savych, 2008; Spera, 2008; SteelFisher et al.,
2008; Tollefson, 2008; Westhuis, 2006; Wheeler & Torres Stone, 2010; Wood et al., 1995). This
study found that spouses knew they should use general stress-reducing copargsmeckuch
as “eating right,” “getting enough sleep,” and “exercising.” Howevadysparticipants

provided new insight into more specific aspects of deployment-related coping.
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The researcher garnered several areas of new insight. The study showspdubes
perceived no two deployments to be alike. Due to on-going life changes that occuneed in t
interim between deployments, including changes within family membersnthediate
environment and larger world, as well as in the changing context of war, the womeateliti
had to face and cope with each deployment as a wholly new experience. Thiziteohto the

uncertainty they faced with each deployment.

Participants provided clear examples of the need for military girlfriemds“get it.” It
was these women who were perceived to be most likely to understand the challendjearpf mi
life and deployment, offer the potential for meaningful relationships, and provide inwaluabl
support during tough times. Study participants stated that they placed thetpdéoessiitary
girlfriends above that of family members and other non-military gerififs because of the
empathy and understanding reciprocated between girlfriends who havedsemrosed the

military world.

Number and frequency of deployments influenced the women’s desire for and the energ
they could marshal to reach out to women in their immediate environment for support. New
insight showed that spouses with years of military experience includiagtegbdeployment
experience recognized that efforts to connect with other military spoesesat always fruitful
or helpful in meeting their needs. Moreover, some who had experienced many deployments
grew less open to both forging new relationships and social activities that ety iertigaged
them. In addition, frequent relocations of military families or other cirtamegs may result in
the repeated loss of the physical presence of close, supportive friends. Poymdet-weary

women were older and their needs for support or willingness to garner such support had. change
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Self Care New insight into self-care was also obtained. Participants identifiedaself
measures as critical to their mental health when their husbands deploygdcombeyed in their
letters recognition of the level of responsibility shouldered by their peershe necessity of

periodic scheduled breaks from their normal daily routines.

All of the spouses who participated in this study believed that the militdrgdrae a
tremendous job in providing many resources to facilitate spousal and family@asiting with
deployment. This finding differed from previous studies which suggested that narecess
were needed (Burton, et al., 2009; Castaneda & Harrell, 2007; Chapin, 2009; Demers, 2009;
Dimiceli et al., 2009; Eaton et al., 2008; Huebner et al., 2007; Mansfield et al., 2010; Morris &
Age, 2009; Pittman et al., 2004; Savych, 2008; Spera, 2008; SteelFisher et al., 2008; Tollefson,
2008; Westhuis et al., 2006). However, participants believed these militaramsgrehile
helpful, were not utilized as much as was potentially possible. A contributing ifather
underutilization of resources may have been an unspoken message from thetimlitary
officers’ spouses were leaders who should not need help with coping. Participantsiedsal bel
a need existed to tailor the resources for spouses experiencing numerousd régelatyments.
Thus rather than new or more resources, these participants perceived a rehoctesecthe

existing resources that were available to them.

Spouses of deployed officers engaged in helping themselves as well as ltien @nd
sometimes their husbands cope with the deployment experience. The ability ofilldezn to
cope with deployment was a particular concern for the women in this study. iFusgsecho
those of several other studies (Burton et al., 2009; Chapin, 2009; Demers, 2009; Diralceli et
2009; Eaton et al., 2008; Engel et al., 2008; Hiew, 1992; Huebner et al., 2007; Mansfield et al.,

2010; Morris & Age, 2009; Spera, 2008; SteelFisher et al., 2008; Warner et al., 2009).
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The spouses who participated in this study identified benefits associated with
deployment that had not been addressed in the research literature. Three Weneidentified
which related to their own personal development and, for some, that of their children. The
benefits cited included increased personal independence, self-assuranopimndapabilities.
One benefit relating to their personal valuing their marriage oelsttip emerged. A fifth
benefit related to the opportunities that spouses were able to take advantage of diue to the
husband’s absence. This finding shows that spouses gained resilience in the fadglef mult

extended deployments.

Conclusions

Findings from this study offered insight into the essence of multiple ygaoloionger
deployments. Ambiguous loss was repeatedly experienced by the miliiagysdfépouses who
participated in the study. Over time and experience with deployment, spawses te acquire
some elements of resilience in response to the deployment experience. Spibses ime
different people as a result of experiencing their spouses’ multiple dephby.

The Post-9/11 era of multiple yearlong or longer deployments transfohemedperience
of being a military officer’'s spouse and led to increased challenges. Spausdbd “Pre-9/11”
era were “tired,” and “OVERvolunteered.” Spouses from the “Post-9/11” emamere likely
to continue in their chosen career fields and refrain from FRG experierasatitil the time

they became parents. They only knew the current high “tempo” of deployments. sSjponse

the “Post-9/11” era did not have their husbands home to help them acculturate to the nuances of

military life, and as a result, may have responded differently to thetarypibfficer spouse role.
This study helped to identify four phases of the deployment cycle as idibijfie

military officers’ spouses. All four phases of deployment were stresstutequired the
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development of coping strategies. This conclusion suggests that the spouspeatthescycle
of grief and loss numerous times during the four phases of the deployment cycle.

When soldiers did not experience a dwell time of longer than one year, theymilitar
couple skipped the fourth stage, reintegration, and immediately cycled frogiuhe phase
back to the pre-deployment phase. Over time, repetition of the abbreviated dyole le
cumulative stress that the couple faced when and if they finally experidrecgxitth stage of
reintegration. Findings suggested the potential existence of thousands of cduples/e yet
to experience reintegration in year 2011, ten years after the start ahviiarg and Afghanistan.
Deployments may have most deeply affected Army spouses compareddoyrapibuses from
other branches of the service, as Army deployments have frequently beemooelgager in
duration for several deployment cycles.

The Army has recognized the issue of abbreviated deployment cycles.séaeher did
not locate any published studies that provided insight into the conclusions made sl Gene
George Casey, U.S. Army Chief of Staff, who testified before the U.S. HousedA$ervices
Committee in March, 2011. The findings from the current study, however, support his
observation from a spouses’ perspective that military studies had indicatadti@year dwell
time for soldiers was not a long enough time period for the soldier to “fulbyeeenentally and
physically from the rigors of a one year deployment” (U.S. House Armed Searamittee,
2011, p.6). As aresult, the Army will soon start taking action to increase dwetbtiaméeast
two years for active duty and four years for National Guard service arer(ih.S. House Armed

Services Committee, 2011).

Findings from this study support the idea that coping strategies were needeeyréhe

family unit during deployments. Spouses in this study were adamant that no twnukago
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were alike and each deployment required unique coping strategies. Carrgeovent

deployment to the next did not seem possible. Spouses coped more effectively wiesréhey

able to reach out to peers. Over time and multiple deployments, however, the transience of
military families and other circumstances resulted in the inevitaldeofgshysically and

emotionally present girlfriends. With repeated deployments some womendbxss inclined

to continually develop new, close friendships and, instead, returned to distargrgidffor

support. The women then became more vulnerable to what they and their peers warned each
other about: loneliness and isolation that could compound the impact of their husband’s absence

and reduce their ability to cope.

Military resources were perceived to be numerous and beneficial but weretiizee.
They identified a need for tailored coping resources specific to those sprpegsrecing three
or more deployments and for programming unique to military officers’ spouseored

programming would foster improved coping capabilities.

Spouses perceived themselves to be more independent, more self-assured, and equipped
with better coping skills after experiencing multiple deployments. St¢soebkaced a higher
value on their marriage relationship and believed that they were givenpaeonal
opportunities for growth which would not have been as readily accessible had they not
experienced the deployments. Overall, despite the stressors, miliiagysifpouses developed
resiliency during the experience and reported general enjoyment about theregef being a
military spouse, despite the many stressors associated with their husbanyg’deployments.

Many stated they could not imagine their lives any other way.

Implications for Health Education
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This study was exploratory in many respects, especially as itrpiten the essence of
ambiguous loss and resulting resilience that characterized the deploylatat-experiences of
military spouses. The merits of these concepts were supported by many of theaespons
participants provided. Given that the sample was small and limited to officersespous
generalizability of findings was limited. Nevertheless, the storidsesktspouses are consistent
with related research on health-related aspects of deployment fiaryngipouses in general
(Burton et al., 2009; Dimiceli et al., 2009; Eaton et al., 2008; Spera, 2008; SteelFisher et al
2008; Tollefson, 2008; Wood et al., 1995). This study added credibility to findings by Huebner
et al. who suggested that deployment may be considered a special case lfjaowsiioss
situation (2007). This study has not fully explored the notion of ambiguous loss, but offered
valuable insight for future research efforts.

Ambiguous loss, the essence of the deployment experience, is a relational dBosder
2010). The theorist recognized two types of ambiguous loss (Boss, 2010). Type One occurred
when there was a physical absence and psychological presence of the paissong Boss,

2010). Examples included an absent parent due to divorce and giving a baby up for adoption.
Type Two occurred when there was a physical presence but psychological dBsssc2010).
Examples included Alzheimer’s disease, autism, or depression. Study $isdiggested that

Type One and Type Two could also be associated with various phases of the depbygheent

With ambiguous loss, the problem (deployment) experienced by the person (spouse)
developed from outside context, not from within the individual's psyche (Boss, 2010). The
theory suggested that the problem could be discussed in community with others (jgggers) to
meaning and hope (Boss, 2010). Therefore, family and community-based interventions, as

opposed to individual therapy, would possibly be less resisted and thus more effectise. (Bos
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2010). This may provide a partial explanation as to why military officers’ spbetiesed that
military coping resources were readily available but underutilized. hEwey also suggested
that when loved ones disappeared, as reflected by a deployment, the remairinméanbers
yearned to stay together and sometimes resisted therapy if it meanepanaion. This
suggested that health educators should consider focus groups or other fampntides when
planning health education and outreach programming.

Boss (2010) advanced a framework for helping individuals deal with ambiguous loss that
centered on fostering resilience. The framework included helping individudilsd ayeaning,
(b) temper mastery, (c) reconstruct identity, (d) normalize ambivalenaey(ge attachment,
and (f) discover hope. The researcher used this framework to inform particgj@origes to the
areas of ambiguous loss explored in this study (i.e. perceptions of uncertaintysactidoges

over time; repeated cycles of spouse being a part of the family unit but not present)

Findings from this study offer health educators the information needed to develtg) me
health programming tailored to military officers’ spouses who have exgedeambiguous loss
as a result of repeated deployments. Consistent with findings from this study(2Bb8)
suggested that making meaning of such loss often comes from interactions vathHbeslth
educators’ efforts in helping spouses develop close relationships with peers cpattidugarly
useful. Advocating for recognition by military leaders of the need for suppfamilies
building coping strategies may ultimately lead to a change in spouseshiatiin availing

themselves of the resources for support currently provided by the military.

Boundary ambiguity can result from experiencing changes in roles armhsédspties
that in turn can relate to changes in identity (Boss, 2010). In relation to ambiguoBoksss

defined identity as knowing not only who one is as a person, but also knowing what roles would
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be played in relation to others in the family or community (2010). When the boundaries of the
roles of spouses were ambiguous, they started to question the changes in tlitgiridect

was stressful. Health educators could focus on helping spouses come to termpewitdex
changes in identity which occurred as a result of experiencing thessthaviges. Despite
spouses’ lack of control over many deployment aspects, health educators couldrmelp the
recognize successful coping strategies and help them to build upon their persongtistre

Health educators could also help spouses prepare for future changes relateeg@aten and

relinquishing or modifying family roles that were required during deployment.

Findings further suggest civilian and military health educators should develop educati
and outreach programs tailored for military officers’ spouses. Programs sbeacidpositive
coping skills, including commonly accepted stress management techniquelsiéeirag holistic
health and wellness. These techniques include such things as adopting a dagg exegram,
creating healthy eating habits, and obtaining eight or more hours of sléepiglaic Stress
management techniques for challenges resulting from leadership in itiaeynaihit should also
be developed. These programs should be open to all military officers’ spouses,lpdbsole
those whose husbands are in command positions.

Peer support services are also needed. Future health education efforts cosdtatso c
on including family members and spouses. Additionally, mental health programming bkoul
refined and taught before the heightened onset state of stress in the pre-depfuese.
Furthermore, health educators should focus on developing programming dealing witbsthe st
of deployment number three and beyond. Because it can be anticipated that ttianeihfire
system will experience change, professional intervention should also be midtiliéfeiebner et

al., 2007). Programming could profitably focus on promoting self-help measures, allaying
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relationship conflict within the marriage, reintegration of the father baoktihe family unit, and
how spouses can help their children. The researcher also recommends education and
programming for civilian health educators who desire to work with the military popula
Gaining insight into commonly experienced issues and learning how to interadtewvithlitary

spouse population may result in improved outcomes.

Implications for Future Research

This qualitative study offered qualitative insight into the new phenomenon of multiple
yearlong or longer deployments. Findings relate specifically toamyilafficers’ spouses but
some may be generalized to all military spouses. Future reseandhk afe needed, particularly
in the area of exploring the concept of ambiguous loss and its applicability in dhehpblases
of deployment. Answers would provide additional insight necessary for improved health
education programming and outreach. Additional research is needed to explore the

underutilization of military resources.

Future research is needed to examine the perception voiced by participargsindyi
that the second deployment is the most difficult of all deployments for spousgmtErce.
Insights into this issue would help health educators tailor programming for spousesvelyetha
to experience their second deployment and could possibly help mediate somstiasthas
experienced during, what participants in this study believed was the “hadde&iyyment.

Future research could also center on exploring the generational differefiees-9/11” and
“Post-9/11” military officers’ and their spouses. This study suggested thenges faced and
coping skills utilized by these two groups may differ. Insight would allow hedlacators to

tailor programs specific to these groups.
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Lastly, future research efforts should explore the often alluded to, but not oftendeveale
unwritten expectations of the military regarding the roles and respomssgbditthe military
officer’s spouse. Qualitative insight could aid in understanding the somewldanhnilitary
world. Findings could be used by civilians to improve research related to yrsiitiakiers,
spouses, and family members. Participants in this study suggested thaitémg walrld is
different from the civilian world and that spouses may be unwilling to paatieiin research due
to fears related to the unwritten military expectations of silence abounaéissues or
concerns. Learning how to gain entry into the military to conduct research wduld he

researchers to explore important issues and obtain credible and valid resengs.f

This study offered valuable insight into the lives of military officers’ spewsho had
experienced multiple yearlong or longer deployments. The study offerettaniedook into
the somewhat hidden lives of women who stand quietly behind their husbands, who are often
seen as heroes in the eyes of Americans and others around the world. This studgdstiggest
despite repeated cycles of ambiguous loss, these courageous women should not é&e. forgott
They have proven themselves to be capable and resilient in the face of pédwetsiacrifice.
They stand proud, yet invisible, serving behind the scenes with their husbands whose unique

career purpose is to courageously and selflessly protect our nation.
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UMCIRB #:

related to my thesis.
Part d) I have clarified the criteria by adding “2), b), ¢) and d)” instead of just listing the criteria.
Part e} 1 have re-worded the sentence for better clarity. The essence of the sentence did not change.

4, Question 15 has changed to reflect that I have completed HLTH 6700 for a total of 18 credits.

5. Question 16 has changed to reftect that T am no longer living in the Netherlands but will stilt conduct the interviews at a public
library or via SKYPE.

6. Question 21 .
Part a) Changed with the addition of “or a password protected computer file” after the word cabinet.
Part b} Added the last sentence “No written informed consent will be obtained in order to firther protect the identity of the
participants.”
Part ¢) Added *“and no identifiers will be included in the data transcribed or reported that would enable the identification of
participants.” .

7. Question 22
Part a) Changed to read, “The researcher will obtain verbal consent from each participant priot to initiating data collection.
The Principal Tavestigator will forward a copy of the consent form to participants for review and will read the IRB approved
consent form to the participant and ask for verbal confirmation of approval before procesding. Written consent will not be
obtained due to the sensitive nature of the research and due to participant concerns with absolute confidentiality and
atonymity.”
Part b), Last word changed from “signing” to “providing verbal consent.”

8. Question 24
The response has been changed from two paragraphs to one paragraph.
Part 2) The first sentence has been changed to “The research literature is Teplete with articles concerning military personnel
and their families in the post-9/11 era.”
The addition of the year “(1995),” has been added after “Wood et al”
Part b) The research question has been changed to reflect a phenomenological approach. The research question is now, “What
is the lived experience of and meaning held by military officer spouses/partners regarding multiple year-long or longer
deployments of their active duty military officer spouses/partners in the post-9/11 era?”
Part ) The reference font has been decreased.

9. Question 25 '
The paragraphs have been se-formatted to reflect proper APA format.
The location of the Netherlands has been removed from the explanation of the study protocol.
The answer has been Te-written to accurately reflect the cutrent proposed study.

10, Page7
The Department Chair has changed from Dr, Sharon Kanight to Dr. Timothy Keliey
The Principal Investigator contact information has changed.

£ ;
¥ A

{ }Wl mARLY WATS N BITNER 2ofio
Frincipal Invéstigator Signature Print Date ’

Box for Office Use Only

The above revision has been reviewed by:
1 Full committee review on —E’{npedifed review on 15 / Z ﬁ

élp,ﬂiowing action has bez:n zken: ‘
ﬁ)pproval for period of 1o l
Approval by expedited re; iew according to caiggo ££ £ 2
See separ rrespetidence for further required action. /
LA A (A Lt A SUGUA MR MivimA ”// 5/ [O
Date ]

Signature Print att

S
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Date

APPENDIX B — SAMPLE OF RESEARCH LOG

Research maintained handwritten log

Time Action/Decision Comment Plan

2/2/10

2/2/10

2/3/10

0800 Quialitative Project underway. Topic about military spouses and
multiple deployments

Need to start Literature Review for
6700 class. Start today!

0915 Start of Literature Review  Terms | searched: Searob t
used today — JSTOR

military spouses AND deployments

deployment + military + qualitative
research

military spouse + qualitative
research

military spouse

1030 Continue Literature Review Search terms | used today —
Waiting wives
Army wives + qualitative research

Military spouses + qualitative
research

Deployment + spouses + qualitative
research

LEXIS/NEXIS — military spouse +
gualitative research

EBSCO Host — All databases, 2000 —
2010/PR/Full text

Military spouses + qualitative
research

Military spouses AND deployment



2/4/10

8/25/10

8/26/10

8/27/2010

8/28/10

8/29/10

8/30/10

8/30/10

8/30/10

9/2/10

9/7/10

9/13/10

9/20/10

1400

0900

1300

0930

0900

2130

0830

1000

1300

1000

1140

0900

1100

More Literature Review EBSCO Host Military spouse +
coping, 2000-2010, 1995-2010, PR, full
text, all databases

24 articles hit.
Work with these articles to explore topic

Will continue to transcribe from handwritten to electronic. My
process improved over time!

Email to committee thanking them, sent consent form
Need 4 Co member (Dr. Knight helping)

Dr. Burke has scripts to send me for interview guide resource
Read through, implement changes as needed

Thesis form submission Dr. Knight sent my thesis form and
also electronic submission info Follow up with Grad School
to see about getting PowerPoint presentation sent

UMCIRB/Consent Form Sent to committee for approval
Wait for suggested changes

Message from Dr. Burke with changes Made changes
Wait for Dr. Knight/Johnson

Message from Dr. Johnson with comments
Wait for Dr. Knight

Message from Dr. Knight — previous approval, need to only make
changes

Call UMCIRB office

Spoke with Kumar Kundan about the process of re-approval
Make changes

Submit new UMCIRB form and Consent Form to Kumar
Await approval

UMCIRB/Consent Form approval received
Let Dr. Knight know

Thesis guidelines received from Dr. Knight
Need to format paper

Dr.Knight has Bb site for us to use for thesis.
Upload docs to it
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APPENDIX C — SAMPLE OF RESEARCHER’S JOURNAL
Researcher maintained handwritten journal

2/2/10 0900 After reading Module IV, | have a better grasp on the audit trail acicebng so
I'll start my files and handwritten records on this now. | want to combine/adeflegtions
from Assignments 1 & 2 at some point (they are electronic) becausealready see how far |
have come in gaining knowledge about the subjects/concepts of qualitative research.

Search terms | used today — JSTOR
military spouses AND deployments
deployment + military + qualitative research
military spouse + qualitative research

military spouse

2/3/10 1030 The review of the existing literature is frustrating becaaserlisty at working
on the databases on the library site. Most of the info is either from 95-96 or teediytdut
not really looking at coping. Still, Ithink it all gives validity to the need foeaesh. | am
speaking with Dr. Knight tonight about the info for 95-96 to see if it's too old.

Search terms | used today —

Waiting wives

Army wives + qualitative research

Military spouses + qualitative research

Deployment + spouses + qualitative research
LEXIS/NEXIS — military spouse + qualitative research
EBSCO Host — All databases, 2000 — 2010/PR/Full text
Military spouses + qualitative research

Military spouses AND deployment

2200 | spoke with Dr. Knight — no, 95-96 is not too old; adds validity to need for
research, thinks | “sound” like a qualitative researcher. | LOVE THIS &3ANIIITTTII

2/4/10 0900 The search continues....Search terms used today:
EBSCO Host Military spouse + coping, 2000-2010, 1995-2010, PR, full text, all databases

24 article hits. Literature review : make a persuasive argument for ttidang@ur study



Reveal the need exists for this research.

2/8/10 1515 Today I reviewed the discussion board comments and all of a sudden there are
tons! Everyone left it until the last minute and that’s frustrating. Dr. Knigtitree a really
positive feedback note, but still — this is why | hate discussion board work.

Today | am organizing myself and the audit trail files and then working on Module V.
We have to submit our UMCIRB proposal and | am clueless!

Scanning my notes notebook and reflecting on the new lit review — based on what’s
already out there, not my own opinions/perceptions. Audio from Dr. Knight — Broad topic

In general: What is the problem | want to research? ?? Coping of miptauges
during multiple, extended deployments. What's known? Not known? Thus, the reason for the
study. Where to start? Statistics. You identify a gap where further standgded. Why study
it in the way | want to do the study? Qualitative will provide an inductive look aighieg of
military spouses, not just a “check the block” answer.

9/16/10 10:40 am Emailing Dr. Knight today to see if | should be using “I” or “the
researcher” in my paper. Seems like since it's qualitative the “I” wout# fuat it seems less
professional. Creswell book infers the use of “I” is fine.

1300 Dr. Knight says it's my preference. I'm going with “the
researcher” now and will change if needed. | feel more comfortable with tha

9/21/10 2145 Emailed Dr. Knight to see if | could use an article without Army source
for new deployment numbers. David could get them for me but it's probably not legal.

2400 Dr. Knight emailed back to say see if | can find the source.

9/22/10 0800 I think I've maxed out my ability to do any more with Chapters 1 & 2 at this
point. Going to send them to Dr. Knight and revise from there. They will get betiereagoes
on, but for now, | am at a standstill.

Reading Moustaka’s book is like reading an encyclopedia written in Ruseanit |
understand it.

9/29/10 0800 Wonder if | need to switch theories? Really got nothing out of Moustaka’s
book. I'm too dumb to do this, | think. Will email Dr. Knight to see what she suggests.

2300 — Dr. Knight thinks | should consider Max van Manen. | just ordered his
book on Amazon.

10/1/10 0900 van Manen’s book is here. Will read it, then try to improve and change
Chapter 3.
10/2/10 0900 van Manen’'s book is WAY easier than the last guy. Love the Dutch

connection. SO great! It's like it was made for me!
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APPENDIX D — SAMPLE ANALYSIS & INTERPRETATION MEMOS

Date & Time Analysis & Interpretation Memos

5/16/10 Segment taken from researcher’s personal journal: “Realized today that my A &
I memos and my journal are all running together. Not good for audit trail credibility. Need to revamp
the process.”

1/6/11 Realized | never did this. | have the data all in my researcher’s journal and will
have to go back and divide it all up into two different pieces of work. | will include everything in the
journal and then break out the A& | material for this document as | switch everything over from
handwritten to electronic. : ( Oops!!!

2/25/11 As | read through all the interviews, themes are present. 2" deployment was
hardest for everyone. Wonder why. Everyone is commenting that military spouses are an absolute
necessity.

2/26/11 Physically cutting up the interviews and letters to make piles for themes. Codes
are okay, but need to separate out deployment codes from non-deployment related things. There are
stressors that are unique to just the deployment and then stressors outside the deployment (deaths);
there are internal stressors which the spouse feels and also external stressors from her husband, her
kids, other military spouses, other military families, higher ranking spouses. Seems to depend on how
long spouse has been married.

2/27/11 Younger spouses definitely tell a different story than older spouses.

3/1/11 Spouse can identify several benefits. Are there patterns in the benefits? Some
relate to their children, as well. Spouse feels increased responsibility during deployments. They add a
lot of roles. Mom+ dad to kids is a huge one. Military spouse role is very stressful, but they wouldn’t
change it. Drawing all of these out on paper. Codes are changing and emerging as | make piles.
Multiple deployments are stressful.

3/2/11 “Something psychologically/emotionally happens after repeated deployments”
any insight anywhere else to this? Need to try to combine some of these codes

3/3/11 Every deployment is different. Need different coping skills every time. What
works for one doesn’t work for others. Future research area??

3/4/11 There are +/- ways to cope. Dr. Knight says “neutral” too. Need to look at that.
Immediately line up coping mech when we move. Friends, book club, gym, start preparing right away.

3/5/11 Spouses have really identified a lot of military resources. There are plenty; they
are just not used enough. Data doesn’t seem to say why — even the participants are puzzled. Any
answers here? | think there are phases of deployment emerging.

3/6/11 Girlfriends who are military are vital to successful coping.

Phases — pre-deployment, deployment, integration. The stressors are different
for each one. Doesn’t seem to be a set time frame for when pre-dep worry starts. What is the essence
of this stressful experience? Loss/grief? Seems like a tornado to me. Whenever | draw out the stressors
and coping; it’s cyclical, never linear.



APPENDIX E- APPROVED INFORMED CONSENT
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2

thaes0es s Usaversiry Hearrn Sysreus
CouTENHIAL of Bastern Garaling .
East Corolina University

Informed Consent to Participate in Research
Information to eonsider before taking part in research that has no more than minimal risk.

Title of Research Study: “The Meaning and Lived Experiences of Deployment as Perceived by Military Officer
Spouvses/Partuers.”

Principal Investigator: Marcy Maison Bitner

Institution/Department or Division: East Carolina University/Diepartment of Health Education and Promotion
Address: 310 W Deer Creek Rd, O'Fallon, 1162269

Telephone #: (618) 206-8763

Researchers at East Carolina University (ECU) study problems in society, health problems, environmental problems,
behavior probleras and the human condition. Our goal is to try to find ways to improve the lives of vou ard others.
Te do this, we need the help of people who are willing to take part in research.

The person who is iz charge of this research is calied the Principal Investigator.

You may have questions that this form does not answer. If you do, fesl fiee to ask the person explaining the study, as
you go along. You may have questions later and you should ask those questions, as you think of thera, There is no
time limit for asking guestions about this research.

You do not have to take part in this research. Take your time and think about the information that is provided. Ifyon
want, have a fiiend or family member go over this form with you before you decide. Ttis up to vou. I you chooss to
be in the study, then you should sign the formn when you are comfortable that vou understand the information
provided. If you do not want to take part in the study, you should not sign this form. That decision is vours and it is
okay to decide not to volunteer.

Why is this research being done? ,

The Principal Investigator for the study, Marcy Bitner, is a graduate student in the Health Education and Promotion
program master’s program at East Carolina University. The purpose of this research is to learn more zbout how
military officer spouses/partners experience deployments and what these deployments mean to them in terms of their
health and well-being. For example, she would like to learn about the stressors military spouses experience while
their spouse is deployed. :

Marcy would like to mterview military officer spouses/partners who have experienced at least two deployments that
have lasted one year or longer. By doing this research, she hopes to learn what rultiple deployments mean to
spouses/patiricrs of military officers and how they experience such deployments. These are stories that ofien 20
untold aund are not commonly found in today’s research, yet they are important and worthy to be shared.

UMCIRB Number:_ | O —C 170 Page 1 of 6

Consent Version $ or Datez__ 9" 2 {0
UMCIRE Version 2009.68.15 Participant’s Initials



Title of Study:

Why am I being invited to take part in this research?

You are being invited to fake part in this research because yon have met the study criteria of being a military officer’s
spouse/partner who has experienced at least two deployments of your military spouse/partner, each of which lasted
longer than one year in duration. Ifyoun velunteer to take part in this research, vou will be one of about 6-10 people to
do so.

What other choices de I have if 1 do not take part in this research?

You have the choice of not taking part in this research study. If you have a concern to share, but feef as though this
research project is not the place to share it or if you feel you need additional help, Marcy will provide a referral for
you. '

Where is the research going to take place and how long will it fast?

Maroy will conduct the interviews in a private room at a local public Library or via SKYPE. If you are using SKYPE,
you will be interviewed from a location that best suits vour computer needs. We will need to visit approximately two
times for the study. Each of those visits will take about 60 minutes. The total amount of time you will be asked to
volumteer for this study is about two hours over the next 6-8 monghs,

What will I be asked to do?

You are being asked to share your deployment experiences with Marcy Bitner through two individual interviews.
With your permission, the interview will be audio recorded. Only Marcy will have access to the recording. You will
also be asked to write a letter to a theoretical military officer’s spouse/partner who is facing a second depioyment,
The letters will not actually be mailed to anyons.

What pessible harms or discomforts might I experience if I take part in the research?

There are always risks (the chance of harm) when taking part in research. It is possible that iaiking about your
experiences or remembering your past experiences may cause you some emotional discomfort. However, the risks
associated with this research are no more than what you would experience in normal life.

Due to the sensitive nature of this project, you will remain anonymous. You will be given a pseudonym {false name)
for the project and afl identifying information about you will be removed or changed. As the Principal Investigator
for the study, Marcy understands the concerns of military officer spouses and will take every measuze to protect you
and your family’s identity.

What are the possible benefits ¥ may experience from taking part in this research?

It is Marcy’s hope that this research might help us learn more about how military officer spouses/partners expericnce
and derive meaning from nuultiple, extended deployments. You may benefit from having an opportunity to share your
story and thus process your experience. In addition, this research may help others in the future.

Will I be paid for taking part in this research?
We will not be able to pay you for the time you volunteer while being i this study.

What willl it cost mse to iake part in this research?
It will not cost yon any money to be part of the research,

Heow will you keep the information you collect about me secure? How long will you keep it? A

pseudonym (false name) will be assigned to you or you can select a pseudonym so that you wiil be able to participate
anonymously in this stody. Tn addition, Marcy Bitner will change or remove any identifying fnformation about you

UMCIRE Number: {0 — {70 Fage2of 3

Censent Version # or Dute: G--/0
UMCIRR Version 2009.08.15 Participant’s Inizials
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Title of Study:

that you may share during the interview. Marcy Bitner will keep the transcripts and andio recordmgsma Tocked file
Tor thiree years and will be the only person with access to these files. '

What if I decide T do not want to continue in this research?
I youn decide you no longer want to be in this research after it has already started, you mdy stop at any time.

Whe should I contact if I have questions?
The person conducting this stady will be available to answer any questions concerning this research, now or in the
future. You may contact the Principal Investigator, Marcy Ritner, at 618-206-8763.

If you have questions about your rights as someone taking part in research, you may call the UMCIRB Office at
phone number 252-744-2914 (days, 8:00 am-5:00 pm). If you would like to report a complaint or concern aboui this
research study, you may call the Director of UMCIRB Office, at 252-744-1971.

Y have decided I want to take part in this research. What should I do now?
The person obtaining informed consent will ask you to read the following and if you agree, you should verbally agree
to this form:

& Thave read (or had read to me) all of the above information.
e Ihave had an opporiunity to ask questions about things in this research I did not understand and have received
satisfactory answers.
Tunderstand that T can stop taking part in this study at any time.
By verbally agreeing to this informed consent form, I am not giving up any of my rights.
1 have been given a copy of this consent document, and it is mine fo keep.

Participant's Name (PRINT) Verbal agreement recorded by Date

Person Obtaining Informed Consent: 1 have conducted the initial informed consent process. I have orally reviewed
the contents of the consent document with the person whe has signed above, and answered all of the person’s
questions sbout the research.

Primcipal Investigator {(FRINT) Signature Date

L e d
UMCIRB Number; L O~ ©17 0 Page 3 of 3

Consent Version # or Date: 7- 2 /©
UMCIRE Version 2009.0875 Participant’s Tnitials
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APPENDIX F - INTERVIEW GUIDE

Thank you for participating in my study. | am excited about the work we are duairigak

forward to learning from you.

Please tell me how long you’'ve been a military spouse.

What has it been like to be a military spouse?

Probe: "You've mentioned stress-- I'd like to understand the meaning onthetresss,

from your perspective.”

What has been your experience with deployments?

Probe: “You’'ve mentioned coping — I'd like to understand the meaning of the term,

coping, from your perspective.”

What has it been like to experience multiple deployments?

Can you give me an example of what a typical day was like for you during onenobsheecent

deployments?

In thinking about your spouse/partner’s deployments, please share the situatssug®that

you have experienced.

a) Family?

b) Self?

c) Relationships?



d) Other?

What would you describe as particularly stressful issues or situationsassdedth

deployment?
How do things change, if at all, with the second or third or fourth deployment?
In what ways have you coped with deployments?

Probe: What has worked particularly well for you in coping with deployment, if

anything?

Probe: What benefits to you/your family have emerged, if any, as a result of

deployment?

Is there anything further you would like to add?

125



APPENDIX G — LETTER TO PARTICIPANTS

Dear (Participant),

Thank you so much for agreeing to take part in this research emxperil look forward to

learning from you and look forward to working together. As | mentianethe telephone, as
part of our research project, | would like for you to write a tdtieanother officer's spouse who
is experiencing her or his second deployment. | would like fotgaare with this person any
advice or “words of wisdom” which you feel may benefit himher. You are welcome to share
additional thoughts, as well. Please write from your heart ahtryu® put on paper whatever it
is that comes to mind to share. At the end of the letteasplsign your name with a pretend
name of your choosing. The use of this pseudonym will help to providedeohéility to your

participation in this research project.

When you are finished, please send the letter to me via emhiooigh the U.S. Postal Service.

My email address isbitherm07 @students.ecu.ediy home mailing address is: 310 W. Deer

Creek Rd, O’Fallon, IL 62269. Please send me the letter week prior to our scheduled

interview date of , 2011.

Thank you so very much. | look forward to speaking with you again soon.
Sincerely,

Marcy Matson Bitner



APPENDIX H - RESOURCES FOR PARTICIPANTS

After participating in this research project, if you feel you need assesia dealing with any
emotions or feelings that may have surfaced during our interview, please caisgigethese
resources for further assistance.

Military OneSource www.militaryonesource.com 1-800-342-9647
Army OneSource WWW.myarmyonesource.com 1-877-811-ARMY
Armed Forces Crossroads  www.afcrossroads.com

From homepage there are several links to various Air Force specific sites.
Marine Corps Community Servicbfp://www.usmc-mccs.org/

From homepage click on the “Deployment Support” tab and follow links to individual
Marine bases or other Marine family resources, as needed.

Humana Military Healthcare Services

http://www.humana-military.com/south/provider/tools-resources/Bulletins
Newsletters/I5-09/marriage-counseling-and-family-theraggy.

From the homepage follow the links to various marriage and individual counseling
resources.

Tricare Insurance and Referral www.tricareonline.com 1-800-600-9332



Date

APPENDIX | - CODEBOOK SAMPLE

Code

Codes Description

2/5/11

2/5/11

2/5/11

2/5/11

2/5/11

2/5/11

2/8/11

2/8/11

2/11/11
2/11/11
2/11/11

TOG

NECBREAK

USEMILRES

NONMILRES

EVERYDEPDIFF

GOODANDBAD

EXTSTRESSORS

INTSTRESSORS

DEPLOY1
DEPLOY2
DEPLOY3+

Statements about sense of “all in it together” amongst
spouses.

Statements about spouses needing a break from routine,
which then allowed for perceived better coping. Includes
letter and transcription data.

Statements about spouses’ perception that others should
take advantage of military resources that are offered.
Includes references to peers and military spouses in
general. Includes only statements about resources offered
by the military.

Statements about non-military related coping mechanisms .
Includes statements by spouses about stress management
techniques which they perceived to be “elementary” coping
skills such as healthy eating, exercise, partaking in religious
activities.

Statements about how spouses believe every deployment is
different. Excludes statements specific to a specific
deployment (i.e. Deployment #1, #2, etc.).

Statements about how spouses who experience multiple
deployments believe there are both good and bad days
during the experience. Includes statement about perceived
benefits are also included here, also internal and external
stressors.

Things mentioned by the spouses that are stressors which
they have no real control over but which they feel affected
by; some are deployment related, others are completely
external to the deployment, but nonetheless have had an
effect of increased stress on her life.

Things mentioned by the spouses that are stressors they
come from within themselves; pressures they feel, internal
thoughts.

Statements unique and specific to Deployment #1
Statements unique and specific to Deployment #2

Statements unique and specific to Deployment #3 and
beyond



2/11/11

2/12/11

2/12/11

2/15/11

2/15/11

BENE

EXTSTSDEPREL

INTSTSDEP

EXPCOPPOSNEU

EXPCOPNEG

Statements about perceived benefits to having experienced
multiple deployments

Statements about the external stressors which are
deployment related. Excludes statements about stressors
unrelated to deployment. Includes statements made about
husband’s job, demands of the military, unit stress.

Statements made by spouses about the internal stressors
they feel related to deployment

Positive and neutral statements about the experience of
coping with deployments

Negative statements about the experience of coping with
deployment
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