MAKING A LIST AND CHECKING IT TWICE: creating a sustainable future in user experience
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The task force was called together by the leadership of "
the library system and charged with the following: THoR | R E ( R U | T | N G &726 "i

The task force will develop a comprehensive UX
® Two librarians completed the IRB paperwork, including creating ® Consultant was a professor at the university hired to teach UX elenilling @ izl neee Eres Commen i@ beiln Womiies

strategy for the ECU Libraries. In order to provide a
the script and legal documentation. infrastructure and will work to improve user .
® , experie.nces within the scope of that area.(i.g. usability :
® Wording was used from the consultant’s concurrent UX project. :'ask force. Wazlmade up of 9 “g:ca y faclf]ulty and s.taff members of specific resources, workflow of users within a 1 1
romvarying departments andiirom the two university particular system, etc.). In addition, the pilot will test : 11 L
libraries: ; - Yi8L'E

IRB & IRB TRAINING

® IRB was considered because the group wanted to publish the
findings.

@ Consultant suggested each task force member should be
co-investigators on IRB

@® Each person took the CITI IRB training investigated and limitations and barriers will be
identified. The group will pilot the strategy by

sustainable strategy, the group will assess staffing
@ Lessons Learned: IRB came to be seen as a hurdle when it came the effectiveness of the framework, and serve to

responsibilities, guidelines, processes, and data
to making changes to questions identify areas of weakness that can be improved in 4 4 | A
Joyner Library - main library future iterations. | 245 M.
Head, Electronic & Continuing Resources Acquisitions ' L
Head, Application & Discovery Services (ADS) P
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gathering procedures. Best practices will be
Head, Research & Instructional Services

Assistant Director, Discovery & Technology Services

Online Learning Librarian, Research & Instructional Services ' | 8
User Interface Designer, ADS | & | E S I I N 70 3
Joyner and Laupus Library 2 G Ml

e el Webmaster, ADS
10initial |

IRB-Related questions about Laupus Library - Health Sciences Library
themselves and Assistant Director for User Services
i X Instructional Design Librarian & Liaison to the School of R
BOIIerpIate prior knowledge Dental Medicine : ' —- W 3

10iiolloqu . ; 0 RTLAN D IA RESULTS
8 tasks using questions asking | |

. . Due to the inability of the consultant to continue with
their opinions

i i the study, the task force carried out the pilot ' ‘
the website ot the website 4 | _ | L‘Y S l S 2035 ML What we learned from testing our database
| | | .- e Big gap between our faculty and undergraduates regarding:

‘ - I i oyq e 5
2-3 of the original task force remained and decisions were - q- | - -=unn 301N} ! blks a. The definition ofthe.llbrary
Lessons Learned consulted using the larger Discovery Advisory Board that O : O b. Use and understanding of the resources

was already in place for other discovery issues SN _ _
TRAI N I NG | i g ® Gaining access to resources varied greatly
:;:' i B

a. Bookmarks -- library homepage -- navigation from various university webpages

@ Lessons from consultant’s instructional courses on
UX during hour-long presentations to the task force
Workshop on UX by expert ® Experience with library instruction was low
Two members of the task force and the consultant

® traveled to take part in a day-long workshop done
by an internationally known UX expert, Whitney
Quesenberry

Specific Database List issues

NEXTSTPS 50N

® Half of participants were not familiar with it
@ Consultant was involved in another UX project NEXT STEPS ® Access to the databases was not clear
: oy s : op & related to a university initiative. It provided real-life S . .
e D e examples and frame\ilvork for condEcting UX work ® Once within the |ISt, most thought It was €asy to use and Iayout made sense
for novice task force members ® There were taxonomy and terminology issues
Spreadsheets a. Most users had jcrouble with the term Multldlsaplmary
b. The“Database List” was not actually a list of databases
User Testing Software

Design changes suggested
Design Hierarchy
Labeling of resources




