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Hello, I'm Nara Newcomer, the Assistant Music Librarian at East Carolina University
and today I'll be talking about Google Wave.
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What is Google Wave?

"Google Wave is an online communicationand
collaboration tool that makes real-time
interactions more seamless -- in one place,
you can communicate and collaborate using
richly formatted text, photos, videos, maps,
and more.”

--Google Wave Help

Google released Google Wave in Fall 2009. Google wave is still in limited beta
release. To get a wave account, you must get an invitation from an existing waver or
you can specifically request one from Google. You also will need a google account.
I've been using Google Wave since this January, as a communication tool for a
committee and for personal use.

So you're wondering ... what is Google Wave? Google's own definition covers it as
well as any. I've also heard it called a cross between IM and email, with the ability to
add media thrown in. Basically, in real time, you and other people can post
messages, including embedding media, and it's all saved and recorded in the wave.
The best way to understand Wave, though is to see it. Let's take a quick tour.
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Let’s look at a Wave...

This is my Google Wave inbox.
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Navigation

Googlte Nata

First we'll look at the navigation menu. This is pretty straightforward, and similar to
email.
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"Extensions" are for extra things you add to your wave.
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Extensions
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Author. Mikkel Staunsholm (www.waffle. dk)

The easy way to plan an event. Just add a Waffle to
your wave, choose a few dates - now, all wave
participants can vote immediately!
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Contacts

Google Nara

Contacts are your "friends" on Google Wave. If you have email contacts in the gmail
account you use for Google Wave, they will be imported, even if they aren't actually
on Google Wave yet. People have to be in your contacts for you to add them to a
wave. However, if someone else adds you to a wave, or you use a public wave, other
people don't have to be your contacts.
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Inbox

Your inbox functions similarly to an email inbox. This shows all the waves you're
currently following. You can also create other folders and sort the waves into the
folders.
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Here's the interesting part. The actual waves.

Patrticipants in the wave are shown at the top, along with their person icon, if they
have one.

Wave actions are fairly straightforward.

The actual content of the wave is the most interesting part.

Within the wave, participants can say something in a "blip". Here you can see the
most simple form of blips, simply typing text.

11
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Vf Mark ) -« I
Discovery Tools Taskforce:
Please use this space as you see fit. | hope that it'll be helpful to collate our notes, questions, replies, "
links, etc., while we work toward identifying the best discovery tool option for ECU libraries ]

2 Mark: My initial list of requirements for this tool: an7 v
A
* Unified index of our MARC records, METS records from digital collections, Scholarship metadata, full
EAD (<dsc> included), a large percentage of pre-indexed database hold (what you get from WCL,
Summon, Ebsco)
o What else would Laupus like to be included in this list, for matenials that may be outside of Symphony
currently???
* Do we want to also have it linked-up/integrated with a subsequent federated search option for all of our
OTHER database options?
* Attractive user interface, built with "interaction design” principles in mind
* Ability to authenticate users via our OpenURL link resolver when off-campus
* Ability to link directly to our Sirsi catalog to place holds, search course reserves, see what a user has
checked out, etc. (Or, the ability to do this in the solution's primary )
* Ability to hook-up to WCL so that users can make use of ILLIAD and to easily see what else is
held/available at the rest of the UNC libraries

y Mark: North Carolina Periodical Index as well (might be added to NC Live) an7 v
Tags: + Images ~
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Nara | Feedback™®™' | Terms | Privacy | He Sign out
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G " G Reply ¢ Edt D Payback & Unfolow = [E] Archive = &3 Spam ¥ Read O Unread
soogle wave (EEEINNRE
Beth Ketterman: Minutes for the 1/22 meeting have been added v
=
Beth Ketterman: Minutes for the 1/29 meeting have been added -
-
Me: | suggested a revision in the document - | actually made it, though, B4

e unfortunately it doesn' have/l cant find a "track changes"” feature. Under the “"general
discussion of tools" row, the minutes stated: “It was noted that Sirsi-Dynix has a tool called
Enterprise but it will most likely not be considered by the task force since it doesn appear any
other libraries are using it." s

| suggested delete “"since” and following. There are other libraries using Enterprise. see
hitp: /Awww bplibrary org/ and hitp./fwww wellscolibrary org/ | definitely do NOT however, recommend

< that we consider Enterprise at all -- it is singularly unimpressive. It's just Symphony with a few Y
2 facets and book jackets
.
b .. Beth Ketterman: thanks, Nara! v
-
Beth Ketterman: Minutes for the 2/5 meeting have been added v
—
Tags:  + Images ¥

The waves are threaded, so you can reply to a wave and have it indented as a child
wave.
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2 Mark
) Mark: Meeting minutes (word 2003) an7 v
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You can attach files.
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Discovery Tools Taskforce:

YUy e
A ° A A A
G Reply | ¢ Edt | D Playback | i Unfolow [ Archive | £ Spam = Read = Unread
In the meantime, let's do a Google Wave poll to see if there's any interest. So, vote below, on whether or
not you'd be interested in visiting Capital City:
Google w
po— _-
A 2 Ma(k Custer _) Nala Newcomer Beth Ketterman
-
) swindell
O Michael Tucker
) nick.crimi
.
 Nars . Patrick Carr
g Mark Ws L2 W
Set my status
Manage contacts Me: | was sure | had voted "yes" earlier. | am not sure how it got changed to "no" an15 v
e and | can' figure out how to change it back.
Tags: + Images ~

Here's an example of using a polling tool to take a quick survey of wave participants.
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Embedded YouTube video
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Embedded YouTube video.
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Embedded Google Map

March 24, 2010
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Embedded map — participants can add locations to the map.

Except for this slide and the previous one, these examples came from a wave I've
been on with a small task force (8 people) at the library, to evaluate a discovery tool.
We used the wave as an alternative to email to communicate and share information
we found. It worked pretty well to share links and conversations and keep most of
our work out of email. One problem was that as the wave gets longer, it gets harder
and harder to evaluate the whole or refer back to specific pieces of information,

since there's no way to sort it.
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Public Waves...
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(0dd grouping) for church (would like to more, but we have mundane lives also), and

he idea of starting to give lessons

pretty much the same story here -
You also are a vi

olinist with a degree in CS? v

i never finished the degree but own a software development -
company now - i had the option in my first year to pursue the music option or the CS /

nt for CS instead. Then | got v
Now | work at a little geophysical prospecting
) Oh, and | play in a small

ich: | wonder if music people and computer people are wired -

There are other ways to use Wave besides sharing among a small group. One

example is public waves.

Anyone can make a wave public, and you

can use keywords to search for public

waves. For example, | searched for "Bach" and found 3 waves — The Bicycle
Commuters Wave, Violin Players Wave, and Classical Music Wave. One problem with
most of the public waves | saw is that they can quickly become unfocused and just a

large discussion group.

March 24, 2010
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Research Notes With Waves...

Nara | Feedback"®" | Te Privacy |

& Reply Edt D Playbeck | Unfollow Archive Span Read Unread

fe: Google maps says 2 hr. 15 min drive to Anza-Borrego Desert

le: Visiting the park, short info hitg

de: Unofficial "things to do” info hitg

fe: Auto touring hitg
fe: Hikes hit
Ae: Default is coming in via 78/79

fe: Interesting unofficial site www. anzaborrego net
.

fe: Hotels near Borrego Springs, so far lowest is starting at $120/night

o www.irai ¢ ego-springs_califomia-hot

Tags: +

March 24, 2010

You can also create waves for just yourself. I've done this several times. | came to
San Diego 2 days early and did some sightseeing and here is a wave | created to keep
track of information and links of places | wanted to visit. | also created a wave once

for my research on a new cell phone. This was a really useful way to keep all my
notes on a subject together, and to have the info at my fingertips no matter what

computer | was using. Along the same lines, you could use Wave to keep track of

your notes for a research paper.
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Positives of Google Wave

Sharing links, media, and text with others
Keeping track of links, media, and text for
yourself—everythingis in one place
Records changes made and can play back
Easy collaboration

Reduces email clutter

What are some of the best aspects of Google Wave?

It's a great place to keep text, media, and links, whether for yourself or for others.
Google Wave also records all the changes that you make and can play them back.
Since it's in real time, it is easy to work with a group of people. You can even see
when someone else is typing in the wave! Since many of its functions are things you
might have otherwise used email for, it definitely reduceds email clutter. This was
one of the best parts of using it with a task force.
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Drawbacks of Google Wave

Large waves can become unwieldy and hard
to read-no way to sort

Can’t print or export wave

Public waves quickly become unfocused
Stillin limited release — invitation needed to
get a Wave account

Buggy—freezes up/error messages

Google Wave isn't without its drawbacks. Large waves can quicly become unwieldy
since there's no way to sort them. You can't easily print or export the wave, so it can
be a trick to get information out of the wave and put it somewhere else. Public
waves easily become broad, unfocused discussion groups. Since Google Wave is still
in limited release, not everyone you want to work with may be able to get an
account. Many of these issues will hopefully be fixed. Google Wave is still definitely
in the beta stage.
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Error message

"Everything's shiny, Cap’n. Not to fret!" Unfortunately, you'll need to refresh.
Wanna tell Dr. Wave what happened?

% Extensior 2 .‘ l’ EDUCAUSE CIO LIST Feb8 Everyone has access to this wave
fes -~ <’ Wave of the Week
y Setting: = John n -
oo o B w B Feb 8 Google Wave and E-Discovery
3 Spar a n' Greetings from Mission Feb8 a v
Control - STS129 & & . hn E The purpose of this wave is -
EAF Feb5 to discusss the implications of Wave and other
il RN - | . +1| | nontradhiona foms o commaricaton o sectronic discovery
[ ¥
. u Makeitupism, a meme Febd (ockscovery)
for people past the ‘ Ste Wat The topic of the wave is v
u ' n Student Pilot Wave Feb3 something IVe been considering as well
: . ! very
n g Week 2: Paradigm Feb2 Preservation seems to be the biggest challenge - how do you get
K ﬂa % Wars: Educational b the data out of here? At this point, | think I'd default to
. \ Seeing alot Friend Feb 1 screen-based captures to represent the information
‘ i . Feeders on here
‘*’ | also worry about the possibility of . -
T mpbell.jasmine@googlewav 1 “over-
tion.” It seems to me that we could run into
Sadn board preserva
“\/_ fn 1:& PI‘Z"_'," iy Jon 25 many of the same issues and concems that we see with
Save search

Periodically, it freezes up and you get this error message. I've never been able to tell
what went wrong, other than that the message suddenly appeared.

All'in all, Google Wave has a lot of potential, and is worth trying out even in its
current beta stage.
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