
Hello, I'm Nara Newcomer, the Assistant Music Librarian at East Carolina University 
and today I'll be talking about Google Wave.
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Google released Google Wave in Fall 2009.  Google wave is still in limited beta 
release.  To get a wave account, you must get an invitation from an existing waver or 
you can specifically request one from Google.  You also will need a google account.  
I've been using Google Wave since this January, as a communication tool for a 
committee and for personal use.

So you're wondering … what is Google Wave?  Google's own definition covers it as 
well as any. I've also heard it called a cross between IM and email, with the ability to 
add media thrown in.  Basically, in real time, you and other people can post 
messages, including embedding media, and it's all saved and recorded in the wave.  
The best way to understand Wave, though is to see it.  Let's take a quick tour.
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This is my Google Wave inbox.
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First we'll look at the navigation menu.  This is pretty straightforward, and similar to 
email.   
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"Extensions" are for extra things you add to your wave.
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Contacts are your "friends" on Google Wave.  If you have email contacts in the gmail
account you use for Google Wave, they will be imported, even if they aren't actually 
on Google Wave yet.  People have to be in your contacts for you to add them to a 
wave.  However, if someone else adds you to a wave, or you use a public wave, other 
people don't have to be your contacts.
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Your inbox functions similarly to an email inbox. This shows all the waves you're 
currently following.  You can also create other folders and sort the waves into the 
folders.
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Here's the interesting part.  The actual waves.  
Patrticipants in the wave are shown at the top, along with their person icon, if they 
have one.
Wave actions are fairly straightforward.
The actual content of the wave is the most interesting part. 
Within the wave, participants can say something in a "blip". Here you can see the 
most simple form of blips, simply typing text.
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The waves are threaded, so you can reply to a wave and have it indented as a child 
wave.
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You can attach files.
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Here's an example of using a polling tool to take a quick survey of wave participants.
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Embedded YouTube video.
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Embedded map – participants can add locations to the map.

Except for this slide and the previous one, these examples came from a wave I've 
been on with a small task force (8 people) at the library, to evaluate a discovery tool.  
We used the wave as an alternative to email to communicate and share information 
we found.  It worked pretty well to share links and conversations and keep most of 
our work out of email.  One problem was that as the wave gets longer, it gets harder 
and harder to evaluate the whole or refer back to specific pieces  of information, 
since there's no way to sort it.
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There are other ways to use Wave besides sharing among a small group.  One 
example is public waves.

Anyone can make a wave public, and you can use keywords to search for public 
waves.  For example, I searched for "Bach" and found 3 waves – The Bicycle 
Commuters Wave, Violin Players Wave, and Classical Music Wave.  One problem with 
most of the public waves I saw is that they can quickly become unfocused and just a 
large discussion group.  
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You can also create waves for just yourself.  I've done this several times.  I came to 
San Diego 2 days early and did some sightseeing and here is a wave I created to keep 
track of information and links of places I wanted to visit.  I also created a wave once 
for my research on a new cell phone.  This was a really useful way to keep all my 
notes on a subject together, and to have the info at my fingertips no matter what 
computer I was using.   Along the same lines, you could use Wave to keep track of 
your notes for a research paper.

"Google Wave"  Nara L. Newcomer March 24, 2010

19



What are some of the best aspects of Google Wave?
It 's a great place to keep text, media, and links, whether for yourself or for others.  
Google Wave also records all the changes that you make and can play them back.  
Since it's in real time, it is easy to work with a group of people.  You can even see 
when someone else is typing in the wave!  Since many of its functions are things you 
might have otherwise used email for,  it definitely reduceds email clutter.  This was 
one of the best parts of using it with a task force.
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Google Wave isn't without its drawbacks.   Large waves can quicly become unwieldy 
since there's no way to sort them.  You can't easily print or export the wave, so it can 
be a trick to get information out of the wave and put it somewhere else.  Public 
waves easily become broad, unfocused discussion groups.  Since Google Wave is still 
in limited release, not everyone you want to work with may be able to get an 
account.  Many of these issues will hopefully be fixed.  Google Wave is still definitely 
in the beta stage.  
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Periodically, it freezes up and you get this error message.  I've never been able to tell 
what went wrong, other than that the message suddenly appeared.

All in all, Google Wave has a lot of potential, and is worth trying out even in its 
current beta stage.
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