NCEM Traditional Media Use

News Releases Press Briefings
10 Storm Preparation 5 Storm Preparation
9 Storm Response 5 Storm Response/Recovery
90+ Recovery Efforts
Topics
v EM preparations

v' Shelters, evacuations

v’ Disaster declarations

v' Storm damage summary
v DRC Operations

v’ Disaster Assistance info
v’ Recovery Aid Summary




NCEM Information Sharing
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NCEM Social Media Use
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Facebook

> Storm Track
» Family preparedness tips
> Disaster assistance info

» Uptick during TS Alberto



NCEM Social Media Use | !

m NC Emergency Managem - [iCEmergenc | Sep
e rg e n Cy Dare County EM states there will be no entry for visitors to Hatteras
S===2 Island through the Labor Day weekend due to #NClrene aftermath.

> Increased <100 to 1600+ A e i e e i, S I

= and make travel safe throughout #NClirene affected areas.

> RT: local EM info
. NC Emergency Managem NCEmergency 1 Sep
> Popular topics: i R et
v’ Impacts —
v' Shelter status
v" Roads/Power conditions
NC Emergency Managem = [ICEmergenc 31 Aug

\/ I We're short-staffed and might not be able to update info for awhile.
Evacu atl O n S Please stay safe and follow local news for any breaking information
v" Disaster Assistance |

NC Emergency Managem [CEmergenc | Ser
Gov. Perdue met with relief workers in Klnston and Williamston, and
spoke with Onslow County officials. htip://ow ly/6iHt9
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NC Emergency Managem - lNCEmergenc 31 Aug
Nearly 1,600 people have joined @NCEmergency since #NCirene.
We appreciate that you consider us a timely, reliable resource for
information
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EM Community/Media Interaction

Challenges

» Timely local updates

» Limited local PIOs

» Media mixed messages
» National media requests

L essons Learned

External
> Getting info to survivors
> Plan for tours

Internal

» PIO Info shared via WebEOC
» Dedicated SM Team

» Dedicated web manager



